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FRANCHISE DISCLOSURE DOCUMENT 
FOR PROSPECTIVE FRANCHISEES 

RESULTS TRAVEL 
TRAVEL LEADERS FRANCHISE GROUP, LLC 

A Minnesota Limited Liability Company 
3033 Campus Drive, Suite W320, Minneapolis, Minnesota 55441 

Toll free: (800) 234-8241 

We offer franchises to convert an existing travel business to a RESULTS TRAVEL® franchise. The 
total investment necessary to begin operation of a RESULTS TRAVEL franchise is from $25 to $££©0 
10.400 per office. _This_-includes athe -$1.500600 Annual Momborshiplnitial License -Ffee that is 
currently being waived for tho first year. 

This disclosure document summarizes certain provisions of your franchise agreement and other 
information in plain English. Read this disclosure document and all accompanying agreements 
carefully. You must receive this disclosure document at least 14 calendar days before you sign a 
binding agreement with, or make any payment to, the franchisor or an affiliate in connection with 
the proposed franchise sale. Note, however, that no governmental agency has verified the 
information contained in this document. 

You may wish to receive your disclosure document in another format that is more convenient for 
you. To discuss the availability of disclosures in different formats, contact our corporate 
headquarters at Results Travel, Travel Leaders Franchise Group, LLC, 3033 Campus Drive, Suite 
W320, Minneapolis, MN 55441 and via telephone at (800) 234-8241. 

The terms of your contract will govern your franchise relationship. Don't rely on the disclosure 
document alone to understand your contract. Read your entire contract carefully. Show your 
contract and this disclosure document to an advisor, like a lawyer or an accountant. 

Buying a franchise is a complex investment. The information in this disclosure document can help 
you make up your mind. More information on franchising, such as "A Consumer's Guide to Buying a 
Franchise," which can help you understand how to use this disclosure document, is available from 
the Federal Trade Commission. -You can contact the FTC at 1-877-FTC-HELP or by writing to the 
FTC at 600 Pennsylvania Avenue, NW. Washington, DC 20580. You can also visit the FTC's home 
page at www.ftc.gov for additional information. -Call your state agency or visit your public library 
for other sources of information on franchising. 

There may also be laws on franchising in your state. Ask your state agencies about them. 

ISSUEANCE DATE: April ^1,30432014 
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STATE COVER PAGE 

Your state may have a franchise law that requires a franchisor to register or file with a state franchise 
administrator before offering or selling in your state. REGISTRATION OF A FRANCHISE BY A STATE 
DOES NOT MEAN THAT THE STATE RECOMMENDS THE FRANCHISE OR HAS VERIFIED THE 
INFORMATION IN THIS DISCLOSURE DOCUMENT. 

Call the state franchise administrator listed in Exhibit A for information about the franchisor, or about 
franchising in your state. 

MANY FRANCHISE AGREEMENTS DO NOT ALLOW YOU TO RENEW UNCONDITIONALLY AFTER THE 
INITIAL TERM EXPIRES. YOU MAY HAVE TO SIGN A NEW AGREEMENT WITH DIFFERENT TERMS 
AND CONDITIONS IN ORDER TO CONTINUE TO OPERATE YOUR BUSINESS. BEFORE YOU BUY, 
CONSIDER WHAT RIGHTS YOU HAVE TO RENEW YOUR FRANCHISE, IF ANY, AND WHAT TERMS 
YOU MIGHT HAVE TO ACCEPT IN ORDER TO RENEW. 

Please consider the following RISK FACTORS before you buy this franchise: 

RISK FACTORS: 

1. THE LICENSE AGREEMENT REQUIRES YOU TO RESOLVE DISPUTES WITH TRAVEL LEADERS 
FRANCHISE GROUP, LLC BY LITIGATION ONLY IN MINNESOTA. OUT OF STATE LITIGATION MAY 
FORCE YOU TO ACCEPT A LESS FAVORABLE SETTLEMENT FOR DISPUTES. IT MAY ALSO COST YOU 
MORE TO SUE US IN MINNESOTA THAN IN YOUR HOME STATE. 

2. WE RESERVE THE RIGHT TO TERMINATE THE OFFERING OF THIS FRANCHISE SYSTEM ON 
30 DAYS NOTICE, SUBJECT TO STATE TERMINATION LAWS. 

3. THERE MAY BE OTHER RISKS CONCERNING THIS FRANCHISE. 

[See-State Effective Dates appear on the following page, tho noxt pago for offoctivo dates] 
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STATE EFFECTIVE DATES 

The following states require that the Franchise Disclosure Document be registered or filed with the 
state, or be exempt from registration: California, Hawaii, Illinois, Indiana, Maryland, Michigan, 
Minnesota, New York, North Dakota, Rhode Island, South Dakota, Virginia, Washington and 
Wisconsin. 

This Franchise Disclosure Document is registered, on file or exempt from registration in the 
following states having franchise registration and disclosure laws, with the following issuance 
dates: 

CALIFORNIA PENDING 

HAWAII PENDING 

ILLINOIS PENDING 

INDIANA PENDING 

MARYLAND PENDING 

MICHIGAN PENDING 

MINNESOTA PENDING 

NEW YORK PENDING 

NORTH DAKOTA PENDING 

RHODE ISLAND PENDING 

SOUTH DAKOTA PENDING 

VIRGINIA PENDING 

WASHINGTON PENDING 

WISCONSIN PENDING 

In all other states, the issuance date of this Franchise Disclosure Document is April 341, 20132014. 
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NOTICE R E A R E D 8YTHESTATE0FM^H^AN 

THE MICHIGAN NOTICE AEEEIESONEY TO ERANCHISEES WHO ARE RESIOENTSOE 
MICHIGAN OREOCATETHEIRERANCHI5ESINMICHICAN 

THE STATE OE MICHIGAN EROHIEITS CERTAIN UNEAIR PROVISIONS THAT ARE 
SOMETIMESINERANCHISEOOCHMENTS IE ANYOETHE POEEOWINGEROVISIONSAREIN 
THESE ERANCHISEOOCHMENTS, THE EROVISIONSAREVOIO ANO CANNOTEEENEORCEO 
AGAINSTYOU 

Each of the follov^ng provision 
relatlngtoafranchlse: 

(a) Aprohlhition on the right ofafranchisee toyman assocla^^ 

(h) Areqniremenfthatafranohiseeassentfoarelease, assignment, novation, waiver, 
or estoppel which deprivesafranchisee of rights and protections provided in fh^ This 
shall not preclndeafranchisee,af^er entering intoafranchise agreement, from settling any 
and all claims. 

(c) A provision that permits a franchisorto terminate a franchiseprior to the 
expirationof its termexcept for goodcanse. Goodcanse shall include the failure of the 
franchisee to comply v^th any lawful provisions of the franchise agreement and to cure such 
failure after heing given written notice thereof andareasonahle opportunity,which in no 
event need he more than 30 days, to such failure. 

(d) Aprovision that permitsafranchisor to refuse to renewafranchise without fairly 
compensating the franchisee hy repurchase or other means for the fair market values at the 
time of expiration of the franchisees inventory, supplies, equipment, fixtures, and 
furnishings. Personalized materials which have no value to the franchisor and inventory, 
supplies, equipment, fixtures, and furnishings not reasonably required in the conduct of the 
franchise husiness are not subject to compensation. This subsection applies only iE (i)the 
term ofthe franchise is less thanSyears and (ii) the franchisee is prohibited bythe franchise 
or other agreement from continuing to conduct substantially the same business under 
another trademark, service mark,trade name, logotype, advertising,or other commercial 
symbol in the same area subsequent to the expiration ofthe franchise or the franchisee does 
not receivealeast^months advance notice offranchisor^sintentnot to renew the franchise. 

(e) Aprovision that permits the franchisor to refuse to renewafranchise on terms 
generally available to other franchisees of the same class or type under similar 
circumstances. This section does not requirearenewal provision. 

(f) Aprovision requiringthatarbitrationorlitigation be conducted outside this state. 
This shall not preclude the franchisee from enteringinto an agreement, atthe time of 
arbitration, to conduct arbitration atalocation outside this state. 
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(g) A provision which permits a franchisor to refuse to permit a transfer of 
ownership o f a franchise, except for good cause. This subdivision does not prevent a 
franchisorfrom exercisingarightofrefusaito purchase the franchise. Good cause shaii 
include, hut is not iimited to: 

(i) The faiiure of the proposed transferee to meet the franchisor's 
reasonahie qualifications or standards. 

(ii) The fact that the proposed transferee isacompetitor of the franchisor 
or subfranchisor. 

(iii) The unwiliingnessof the proposedtransferee to agreeinwriting to 
compiywith all lawful obligations. 

(iv) The failure of fhe franchisee or proposed transferee to pay any sums 
owing to the franchisor or fo cure any default in the franchise 
agreement existingatthetime ofthe proposed transfer. 

(h) Aprovision that requires the franchisee to resell to the franchisor items that are 
not uniquely identified with the franchisor. This subdivision does not prohibitaprovision 
that grants foafranchisoraright of first refusal to purchase the assets ofafranchise on the 
same terms andconditions asabonafidethirdparty willing andabletopurchase those 
assets, nor does this subdivision prohibitaprovision that grants the franchisor the right to 
acquiretheassets ofafranchiseforthe market or appraised vaiue ofsuchassets i f the 
franchisee has breached the lawful provisions of the franchise agreement and has failed to 
cure the breach in the manner provided in subdivision(c). 

(i) Aprovision which permits the franchisor to direetiy or indirectly conveyassign, 
or otherwise transfer its obligations tofulfili contractual obligations to the franc^^^ 
provisionhasbeen made for providingthe required contractuai services. 

T H E F A G T T H A T T H E R E I S A N O T ^ 
G E N E ^ O O E S N O T G O N S T ^ ^ 
THEATTGRNEY GENERAL 

Anyquestionsregardingthisnoticeshould be directed to: 

State ofMichigan 
Oepartment of Attorney Generai 

G0NSUMERERGTEGT10ND1V1S1GN 
Attention: Eranchise 

P O E o x ^ G ^ 
Lansing, Michigan 
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ITEM 1 

THE LICENSOR, ITS PREDECESSORS AND AFFILIATES 

The Franchisor/Licensor 

The franchisor or licensor is Travel Leaders Franchise Group, LLC ("TLFG," "we," or "us"), a Minnesota 
limited liability company, located at 3033 Campus Drive, Suite W320, Minneapolis, Minnesota 55441; 
(800) 234-8241. TLFG is a subsidiary of TAG II. LLC, a subsidiary -ef-Our parent company is Travel 
Leaders Group, LLC_, which in turn is a subsidiary of TAG Investment Holdings, LLC; TLFG's parent 
company. TAG II. LLC and TAG Investment Holdings. LLC which may also be reached at 3033 Campus 
Drive, Suite W320, Minneapolis, Minnesota 55441. 

We conduct business under our corporate name and under the service mark For purposes of this 
disclosuro documont and tho "RESULTS! TRAVEL®" program.; wo at times refer to TLFG as The term 
"Results", when used in this disclosure document, refers to the Results! Travel system. Wo conduct 
businoss for tho RESULTS TRAVEL program undor tho sorvico mark RESULTS TRAVEL. - We have no 
predecessors. With this disclosuro documont wo intend to offer for salo RESULTS TRAVEL liconsos. 
Thoro aro no TLFG owned RESULTS TRAVEL businossos. Tho torm RESULTS TRAVEL when used in 
this documont refers to tho RESULTS TRAVEL system. For case of reference, wc refer to the Liccnooo 
in this disclosure document as "you". If the Liccnoco io a corporation, partnership or other 
organisation, the references to "you" includes the Licensee's owners and principals. Our agent for 
service of process for your state, if any, is listed on Exhibit A. 

In New York, we previously franchised under the entity Carlson Travel Network Associates of New 
York, Inc. whose name was subsequently changed to The Travel Franchise Group of New York, Inc. 
The Travel Franchise Group of New York, Inc. converted itself into a limited liability corporation on 
April 1st, 2008, but is now dormant. Since March 31, 2005, the licensor in New York has been TLFG. 

For ease of reference, we refer to the Licensee in this disclosure document as "vnu". Ifthe Licensee is 
a corporation, partnership or other organization, the references to "vou" includes the Licensee's 
owners and principals. 

The License Offered 

We offer license agreements fthe "License"! to qualified owners of existing travel agencies to 
convert their business to the Results! Travel system. This disclosuro documont doscrihos tho 
RESULTS TRAVEL license (the "License"). The RESULTS TRAVEL liconso is a license to convert an 
oxistinc travel business to a RESULTS TRAVEL businoss. Under the License. y-¥ou will operate your 
RESULTS TRAVEL travel-business using tho RESULTS TRAVEL System at a specified location for an 
initial term of 1 vear. If certain conditions are met the License -and-will automatically wpen-renewaL 
for an additional term or terms unless we notify you of our intent not to renew, but we may require 
vou to sign our as doscribod undor tho then-current disclosuro documontLicense Agreement. 

Current RESULTS TRAVEL licensees who refer prospective, independent agencies to us who then 
qualify and subsequently sign a RESULTS TRAVEL License Agroomont receive a Builders' Club fee of 
$500 per agency. 
Wo grant you a TheUicense te-grants you the right to use the service marks RESULTS TRAVEL and 
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RESULTS TRAVEL its stylized logo, and other names, service marks, slogans, and symbols used in 
connection with the RESULTS! TRAVEL® system (the "Service Marks" or "Marks"), pursuant to tho 
terms ofa RESULTS TRAVEL Liconso Agroomont (the "Liconso Agreement"). The RESULTS TRAVEL 
System (the "System"] and its distinguishing characteristics are described in the License Agreement 
and our Standards of Service and Operations Manual (the "Operations Manual"). -A current License 
Agreement is included in this disclosure document as Exhibit E. Thothe License Agreement will 
govern the license relationship between TLFG us_and you. -The Marks licensed to you under the 
License Agreement are described in Item 13 of this disclosure document. -You have no right to 
delegate, license or sublicense the right to use the Marks or to authorize independent contractors or 
any third party with whom you transact business to use the Marks. 

We may make changes in the RESULTS TRAVEL System and Operations Manual at any time. 

Guffeat-RESULTS TRAVEL licensees who refer prospective, independent agencies to us who then 

Qualify and suhsequently sign a RESULTS TRAVEL License Agreement will receive a Builders' Club fee 

of $500 per agencv-

Market and Competition 

RESULTS TRAVEL agencies' services are marketed primarily to travelers seeking travel 
recommendations and reservations including air, cruises, hotels, cars and tour packages and to 
various business organizations, institutions and public agencies. You will compete with other travel 
agencies, some of which may be owned, leased, operated or franchised by national or regional travel 
agency systems and some of which mav be independent businesses without national or regional 
affiliation, and with travel suppliers offering their services directly to the public. In some markets. 
you will compete with other licensed RESULTS TRAVEL offices. You will also compete with internet 
based travel providers. In addition, you may also compete with other TLFG licensed travel agencies 
operating under such concepts as "Travel Leaders" "emPower Travel." and "Cruise Holidays." Finally. 
you may also compete with TLFG's affiliate owned and /or affiliate operated concepts operating under 
such names as "Cruise Specialists", "Cruisedeals.com", "Singlescruises", "All Aboard Travel," "Partners 
in Travel", Luxury Travel Network, "Travel Leaders", Nexion, Protravel and Vacation.com, or other 
concepts that TLFG or its affiliates have now or mav acquire in the future. The market for travel 
agency services is intensely competitive and subject to rapidly changing economic and regulatory 
circumstances, technology and competitive factors. 

Our and our Affiliates Business Experience 
Our and our Affiliates Business Experience 

TLFG was originally organized on June 24, 1984 as Ask Mr. Foster Associates, Inc.. at which date it 
began the sale of franchises. -On February 22, 1990, TLFG thechangod its corporate name changed 
to Carlson Travel Network Associates, Inc. -_Wn January of 2008. TLFG-we adopted the name, The 
Travel Franchise Group, Inc. On or about April 1, 2008 TLFG-we were converted to a limited 
liability company. Finally, on June 3, 2009 weTLFG changed 4tsour corporate name to, and now 
operates as, Travel Leaders Franchise Group, LLC. Any rReferences to TLFG in the next few 
paragraphs refers to us. 

We offer havo additional oxporionco in tho franchises industry selling and sorvicing to travel 
agencyies franchises through soparatounder other franchise programssystems. From Juno 1984 to 
February 1990, TLFG offered travel agency franchises under tho "Ask Mr. Foster" namo. From 
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Fehruoryl990toSoptomborl^ 
Notwd^namo.FromSopt^ 
^ d e ^ ^ G ^ ^ n ^ V a g o n ^ T ^ ^ 
^f i^n^se^und^^h^Trav^Leade^ 
ofiorod to owners of exisfin^non^anchised travel agen^ 
to the "Travel Leaders-system lnadditlon,fromlnnel997thronghMareh200^TLFG offered 
"Carlson Wagonlit Travel" travel ageney franehises to startup franehisees and "Travel Agents 
International" franchisees that wished to convert their existing"Travel Agents International" 
franchises to the "Carlson Wagonlit Travel" system. As ofDecemher 31,304320^ 
288 operational "Travel Leaders" locations. 

From |nne. 2004 through March 3L 2006. ^FG-we offered a-franchises nnder th^ 
"empower Travel" to existing, independently owned travel agencies nnder the service mark 
"empower Travel" As o f D e c e m h e r ^ 3 0 4 3 ^ ^ 
stilLoperating 

Eron^Angnstof2003 to April 2 0 0 9 ^ 
of Decemher^l, 2009, all AIL"SeaMastersCrnises"franchises were rehranded nnder the"Crnise 
Holidays"trademarkasofDecemher.2009 asa.A"Crnise Holidays" home hased hnsiness. 4This^ 
a^crnise and cruise relatedvacationtravel franchisee s e l l s ^ cruise shiphookingsandcrnise^ 
related travel from home. 

"CruiseHolidavs"currentlvoffersstart^upandconversion franchises.alongwith the virtual 
franchisesunderaseparate disclosure document. As of Oecemher 31.2013 there were41 store 
front and 79 home hased "Cruise Holidays" franchises in the United States, in addition, we ha^^ 
estahlishedaseparateCanadianfranchisorentitv.TheTravelFranchiseCroupofCanada Co. forthe 
operation ofthe "Cruise Holidays" franchise system in Canada.AsofOecemher31. 2013.there were 
30 storefront and9home hased franchises in Canada While TLFC is the franchisor entity for the 
"Cruise Holidays" system, our affiliate, Travei Leaders Leisure Croup, LLC ( " T L L C " ) p ^ ^ ^ 
oftheoperational servicesand assistance TLLC is locatedat 1650 KingStreet. Suite450. 
AlexandriaVA22314 
As of Oecemher 31, 2012 201^there were 83 79^homehasod "Cruise Holidays" franchises in tho 
United States and8^in Canada 

Onlnlune4^f 2001^ ^LF^weacquiredcertain assets throughthehankruptcy proceeding 
8ye8yeNow.com ("88NC"] and itsaffiliatedcompanies.TLFC acquired those assets throu 
hankruptcyproceedingsof88NC and its affiliates, which assets included franchise agreements and 
trademarks for the following hrands: 8ye8yeNow.com Travel, inc. ("88N"), Cruise Holidays 
International, lnc ( " C H " ) , ^ 
f"TFI") As of Oecemher 31, 2012201^ there wore ^ 6 ^ C H franchises operating in tho United 
^ a ^ W e no longerofferfranchises88NFOTorTFI Since Oecemher 31.2003. thereare no FOT 
orTFIfranchiseesand no 88N franchises since Oecemher31. 2007 
Since Oocomhor,31,2007,thoro aro no 88N franchises in operation. In addition, there aro no FOT 
or TFI franchises operational since Oecemhor31, 2003.TLFC offers store, conversion and home 
hased "Cruise Holiday" franchises undorasoparato disclosurodocumont.lnaddition, wohavo 
estahlished a separate Canadian franchisor entity, Tho Travel Croup of Canada Co., for the 
operation oftho "Cruise Holidays" franchise system in Canada.As ofOecemher 31.2012 2013 the^e 
woro 32 30 CHstorefranchisesand8 homohasod franchises operating in Canada.—Exceptas 
descrihed ahove,TLFC has not offered franchises in any othor linos ofhusiness. In addition, as the 
franchisoroftheCruise Holidays franchisesystom,wocontractwith our affiliate,Travel Leaders 
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Leisure Group, LLC ^ T L L G ^ 
operations ofthe "Cruise Hoiiduys^fruuchiso systems. 

TLLCoperoteso numheroftruveiageneiesunder a variety of hrand numes,ineiudiughutuot 
iimited to, (i] the "Travei Leaders" hrand, whieh is used for leisure and husiness travei operations 
and corporate on site travei serviees, (ii)"AiiAhoardTravei"and its PartnersinTravein^^^ 
whieh is used hy independent eontraetors to hook travei, (iii) the SingiosCruiso.eom hrand, whieh is 
used for singles travei operations ( iv)Cru^^ 
and (v) Cruise Specialists and its Luxury Travel network of independent eontraetors, whieh is used 
for luxu^ travel operations. As ofthe issuance dato ofthis disoiosure doeument,TLLC operates 
two "Travel Leaders" loeations in the United States; one "All Ahoard Travel" loeation, one 
"SinglesCruises.eom"location, one Cruisedeals.eom location and two "Cruise Speeialists"loeations^ 

OnSeptemher20.2006.weacquired6officesfromafranchisee. TLLC eontinues to operate the 
remaining^locations underthe TI^VEL LEADERS namelnadditionon March 2120^^ 
affiliate. TACIL LLC, acquired TraveLeaders which operated^travelagenev locations in the Um 
States. Thereare^remaininglocationsoperated underthe TI^VELLEAUERS name hvouraffilia^^^ 
Travel Leaders Corporate LLCfTLCLTLC is located at 3750 NW 87th Ave Suite 300 Miami 
Florida 33178.andprimarilvprovides corporate travel fulfillmentservices 

In addition. TLLC operates travel agencies underavarietv of hrand namesincluding: TRAVEL 
LEADERS f^locations^which is used for husiness travel operations and corporate onsite travel 
services: All AhoardTraveland its Partners inTravel network fllocation^which is used hv 
independent contractors to hook travel: SinglesCruisecomfl location! which is used for singles 
travel operations:Cruisedealscomfl location! specializing in cruise sales on the m^^ 
Cruise Specialists and its Luxury TravelNetworkf2 locations! which is used for luxury travel 
operations 
in addition to offering franchises under tho hrand names listed ahove, on or ahout Septemher^O, 
2006, TLEC acquired 6 travel agencies from a franchisee. TLLC continues to operate the 3 
remaininglocations underthe "Travel Leaders" name. TLLC is located at 402 Waverly Road, 
Holland, Ml 49428 OnMarch21,2008,TLEC^sparent,TACII,LLCacquiredTraveLeaderswhich 
operated9travel agency locations in the United States.The remaining locations will continue to 
operateunderTLEC'saffiliate,TravelLeadersCorporate,LLC(TLC), using the "Travel Leaders" 
name. TLC husiness primarily provides corporate travel fulfillment senices. TLC is located at 3750 
NW87thAve.,Suite300,Miami, Florida 33178 

Cur affiliate.Tzell Travel. LLC offers independent agencies access to supplier programs through 
theirrelationshipswithothertraveiindustrvgroups.TzellTravel islocated at 119 West 40^ St.. 
NewYork,NY10018 

On Decemher7.2012.TLC and its suhsidiaries acquired the stock ofFrotravel International.inc. hy 
way of an agreement and pian of merger through the newly formed Protravel International LLC 
Protravelafull service travel companvsupporting 22 hranch locations and is headquartered at515 
MadisonAyenueNewYork.NY10022 

TzeliTravelis located at 119West40^Streot, NewYork, NY10018. 

Access toTLC, TLLC and TzellTravel, LLC programs may he offered toTLFC^sfranchisees TLC, 
TLLC and Tzell Travel, LLC, do not engage in any other husiness activities except as descrihed 
herein, and have never offered franchises in this orany other line ofhusiness. 
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its affifiates have 

Marketand Competition 

RESULTS TRAVEL agencies services aro marhetod primarily to travelers seeking travei 
recommendations and reservations ineinding air,cmi^e^hotei^car^ and t̂  
to variant ha^ine^ organisations in^titntion^ and pnhiicag^ 
other travel agoncies^omo ofwhich may he ownod^ioa^ed, operated or tranchised hynattonai 
or regional travei agency s te rns and ^on ê ofwhich may he independent hnsine^so^ withoot 
national or regional affiliation, and with travei ^nppiier^ ottering their services directiyto tho 
pohlic. in some marked yoa will compete with other iicon^od RESULTS TRAVEL officer Von 
will also compete with internet ha^ed travei providers in addition, yon may aiso compote 
with other TLEG licensed travel agencies operating nnder snch concepts a^ "Travei Leaders" 
"omRowerTraveiBand "Crni^o Holidays ^inaliy,yon may ai^o compete with ^ 
owned andfor affiliate operated concepts operatingnndersnchname^a^ "Crni^e Specialists ^ 
"Crni^edeai^com^Singloscrni^e^"AilAhoardTraveiB^ 
Network, "Travel Loaders^ Nexion and VacationDcom, or other concepts that TL^C or it^ 
affiliates have now or may acqniro in tho fntnro (as farther descrihed in thi^i temland Item 

Permits^LawsandRegniations 

You must maintain aii permits, licenses and appointments required hy law tor the oper^ 
travel agency anywhere it sells travel services. You must ohtain and keep in torce all necessary 
licenses and permits required hy puhlic authorities, in addition, you are responsihie tor complying 
with aii appiicahie local, state and tederal laws and regulations, inciuding those specific to the travel 
industry. Eor example, some states, including hut not limited to, the states otCalitornia, Florida, 
Nevada and Washington, have adopted specific"sellerot travel" regulations requiring certain types ot 
registration and financial requirements.These laws and regulations, however,are suhject to repeal 
andfor modification. Eurthermore, there may he other relevant local, state and tederal laws and 
regulations, including private trade regulations. We strongly encourage you to investigate these and 
all other laws and regulations that may he applicahle to your travel agency hetore you purchase the 
franchise. 
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ITEM 2 

BUSINESS EXPERIENCE 

President: Roger E. Block 

Mr. Block has been the President of TLFG. our parent companies, and TAG Holdco. LLC and itsTFGC 
subsidiaries since Tanuarv of 2008 and is located in Plymouth. MN. -Ho also servos as President of 
TFGC. and has hold that position since lanuarv of 2008. Botwoon October of 1997 and lanuarv of 
2008. ho served as TLFG's Executive Vice President. During that time, botwoon Mav of 2002 and 
lanuarv of 2008. he also served as Exocutivo Vico President of TFGC. Mr. BlockHe also currentiv 
serves as Chairman and Chief Executive Officer for Rapid Refill. LLC, in Chanhassen. MN and has 
served in each role since March 2005. 

Vice President. Franchise Development: lohn A. Risner. Tr. 

Mr. Risner became Vice President of Franchise Development in has been the General Manager since 
April 1. 2004, Ho was acting Gonoral Manager and Diroctor of Franchiso Development from lanuarv 
1. 2004 until April 1. 2004. Mr. Risner was Director of Franchiso Dovelopmont from luno 1. 2000 
until lanuarv 1. 2004. -Finally. Mr. Risner has also been the Director of Franchise Development for 
the "Travel Leaders" brand since March 2010. He has an office in Dallas. TX. 

Senior Vice President and General Counsel: Robert S. Brill 

Mr. Brill is Senior Vice President and General Counsel of TLFG. its parent rnmnanv Travel Leaders 
Groun. LLC and all of its suhsidiaries and has heen with the comnanv since lanuarv 2009 , and is 
located -Botwoon Novombor 2005 and lanuarv 2009. Mr. Brill served as General Counsol-fer 
MotivAction. LLC, in Plymouth. MN. 
Diroctor and Chairman: Michaol Batt 

Mr. Batt has boon Chairman of TLFG, our parent companies, and TAG Holdco, LLC and its 
subsidiaries since January of 2008. From October of 1996 to January of 2008, Mr. Batt served as 
TLFG's President. Mr. Batt is also tho Chairman of our subsidiary, Tho Travel Franchiso Group of 
Canada, Co. ("TFGC"], and has hold that position since January of 2008. Prior to that time, ho served 
as TFGC's President from May of 2002 until January of 2008. Mr. Batt also currently servos as 
Director for Rapid Refill Corp. and Rapid Brands, Inc., Chanhassen, Minnesota and has served in 
each role since March 2005. 

Diroctor. President and Chief Exocutivo Officor: Barrv Liben 

Mr. Libon has boon Diroctor, President and Chief Exocutivo Officer of our parent companies, TAG 

Holdco, LLC and its subsidiaries since August, 2008. In addition, Mr. Libon has boon President and 

Chief Executive Officor of our affiliate, Tzoll Travel LLC from Soptombor 1977 to tho present-

Treasurer: Willie Lvnch 

Mr. Lynch has boon Treasurer of TLFG, our parent companies, TAG Holdco, LLC and its subsidiaries 
since August 2008. Mr. Lynch is also Chief Financial Officor for Tzoll Travel, LLC since March 2004'. 
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Sccrotary: John D. O'Hafa 

Mr. O'Hara is Socrotary of TLFG, our parent companios, TAG Holdco, LLC and its subsidiarioG since 
August, 2008. In addition, he is Senior Vice President of our parent, Travel Loaders Group, LLC 
since February 25, 2008. From May 2004 to February 2008 ho served in various capacities at 
Lehman Brothers in Now York, NY. 

Chief Information Officer:- Dave Zitur 

Mr. Zitur added the role of Chief Operations Officer for TLG in November oL2012. He became Chief 
Information Officer in January of 2012,_ From December oL2009 through December oL2011 he 
served as CIO and Vice President of Delivery and Operations for Aimia located in Plymouth, 
MinnosotaMN. Before joining Aimia, ho spent 14 years with Carlson Companios in various positions, 
including CIO and Vico President of Finance. 

Senior Vice President and General Counsel: Robert S. EriU 

Vice President. Marketing and Technology Operations: lose Ferreira 

Mr. Ferreira became Vice President of Marketing and Technology Operations for TLFG in 
September, 2012. He served as Vice President of Technology from September 2010 to 2012. Prior 
to that, he was the Director of Technology for our parent company Travel Leaders Group. Mr. 
Ferreira has also worked with Target Corporation, Not Perceptions, Tho Tilo Shop and M.A. 
Mortonson. 

Vice President of Acquisitions: Sharv Dver 

Ms. Dyer became Vice President of Agency Acquisitions in Tune of 2012. She served as Vice 
President of National Sales for Signature Travel from June of 2008 to June of 2012. 

Franchise Development Manager: Teanne Strandberg 

Ms. Strandberg became a Franchise Development Manager in March of 2010. She was an Account 
Executive for Sunshine Travelco from September of 2006 until March of 2010. 

Franchise Development Manager: Debbv Lee 

Ms. Lee has been a Franchise Development Manager with TLFG since May of 2002. 

ITEM 3 

LITIGATION 

There is no material litigation which is required to be disclosed in this item. 
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ITEM 4 

BANKRUPTCY 

No bankruptcy information is required to be disclosed in this item. 

ITEM 5 

INITIALFRANCHISE FEE 

When you sign the License Agreement, you must pay a non-refundable Initial License Fee of $1.500. 
Under this disclosure document we have waived the Initial License Fee. 

You must also pay a non-refundable Annual Membership fee of $600 upon execution of tho Liconso 
Agroomont. Under this disclosure document we are waiving the Undor this disclosuro documont wo 
havo waived this Annual Membership fFee for the first year, and for the next 3 renewals -AGeN&e 
first year, you will pay 50% of the then current RESULTS TRAVEL Annual Membership Fee for the 
noxt 3 renewals. 

We reserve the right to discontinue either or both of these waivers at anv time. Additionally. w-TLFGe 
kas-have the right to waive, reduce or defer all or part of the Annual Membership Fees depending 
upon the size ofyour agency, the number of locations, your agency's market, or on other criteria TLFG 
we may adopt, as allowed under governing law. TLFG We has-have the right to evaluate each 
situation on an individual basis. 

ITEM 6 

OTHER FEES 

Type of Feel Amount Due Date Remarks 

Annual 
Membership 
Ft 

Main Location: 
$0_toi600#er 
year 

Payable upon signing 
execution ofthe License 

$0 for first year; $300 for next three 
renewals: $600 thereafter for amount i in the 

Branch Locations: 
$0-fce--50 peri year 
pee4ocation 

Agreement and then 
annually onthe 
anniversary date of the 
Effective Date of License 

then-current License Agreement] Under this 
disclosure document wo have waived tho 
Annual Membership Fco for all locations for 

Agreement. 
the first year. After the First year, for tho noxt 
3 renewals, the Annual Membership Fee will 
bo 50% of tho then current Annual 
Membership Feepayablc, collected through by 
automatic funds transfer or by check. Payment 
of any other fees or exponsos designated by us 
that are due to us will be made by automatic 
funds transfer. 

Transfer 
Fee Noto 1 

$250 Payable upon approval 
of transfer by Licensor 

Conditioned on our approval, the proposed 
transferee will pay the transfer fee, assume 
your License Agreement under the same 
terms and conditions, and sign an 
Assignment, Consent and Release Agreement 
(attached as Exhibit F). We reserve the right 
to require the transferee to enter into the 
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Type of Feel Amount Due Date Remarks 

then-current form of Results Travel License 
Agreement. 

Administrative 
Fees 

$50 Upon demand For any automatic payment draft request not 
honored or any check payment returned 
unpaid by your bank. 

Late Fees $100 Upon demand. Any Annual Membership Fee owed to us but 
not received will incur a $100 late penalty. All 
other fees owed to us but not paid when due 
bear interest at a rate equal to the lesser of 
15% per annum compounded daily, or the 
maximum interest rate allowed by governing 
state law. If In addition, your failure to make 
afiy-payments to us become past-wheft due will 
result in immediate suspension of your office 
location will be suspended from all of our 
vendor programs. To be reinstated you must 
pay all past due amounts plus the late fee. 
Reinstatement for some vendors may take up 
to 6 months. 

Costs of 
Collection and 
attorn oys' 
Attorneys' 
feesFees 

Varies As incurred If payment in full is not received by TLFG for 
all sums duo and owing under the License 
Agreement, Yyou are responsible for all costs 
ef collection costs for past due payments.^ 
You are also responsible for costs we incur 
associated with TLFG while_enforcing its-Qur 
rights against you under the License 
Agreements. In either event, these Ceosts may 
include reasonable attorneys' fees, including 
the allocable cost of TLFGour -in-house 
counsel. -Your liability to pay attorneys' fees is 
not contingent upon our filing suit being filed 
by TLFG. 

Meeting 
Attendance 
Soo Note 2 

$0 to $400 
per attendee 

Payable with 
registration for meeting 

We may organize meetings and an annual 
convention, for which your attendance ig 
optional. You are responsible for meeting 
registration fees, which cover our expenses 
related tp the meetings. 

Training Fee 
See Noto 2 

$0 to $500 per 
attendee 

Payable with 
registration for training 

You are required to attend orientation 
training for which there is no tuition fee. We 
may offer additional training programs which 
you may attend at vour option. You are 
responsible for the costs associated with 
attending such training which including 
registration, travel, lodging, meals, and 
entertainment. 

Notes to above Table: 

4—None oftho f£ees aed-payments made to TLFG us_dcscribcd above are noLrefundable under any 
circumstances and, unless otherwise proscribed by TLFG, aro payable to TLFG by electronic 
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funds transfer. A copy of tho Authorization for Automatic Debit is attached to the Liconso 
Agroomont. We may TLFG waive, reduce or defer all or part of the Annual Membership Fees or 
Transfer Fee depending upon such factors as the size of your agency, the number of locations, 
your agency's market, or on such other criteria as TLFGwe_-may adopt, as allowed under 
governing law. TLFGWe_hayes the right to evaluate each ituation on an individual basis. 

-Fees or expenses due and payable to us can be made bv automatic funds transfer or check. 

Wo may organize meetings and an annual convention, for which your attondanco is optional. 
You aro responsible for mooting registration fees, which cover our exponsos related to tho 
meetings. You will be required to attend orientation training for which there is no tuition foe. 
Wo may_als_o_, from time to time, offer additional training programs which ynu may attend nt 
your option. You aro responsible for thoall costs associated with attending such trainingwhich^ 
including any training foo which foo covers our exponsos related to holding training programs. 
registration, travel, lodging, meals, and cntortainmemt: 

Some ofthese pi 
the Email 

available to you only if yoi 
is available i fyou pun 

ITEM 7 

ESTIMATED INITIAL INVESTMENT 

)atc in other programo. 
name through uo. 

Type of Expenditure Amount Payment 
Method 

When Due To Whom 
Payment 
is Made 

Initial License Fee $0 or $1,500 Lump sum Upon signing the 
License Agreement 

TLFG 

Annual Membership Fee $0-ar 
$600$6Q& 
See Item 6 

Lump sum Upon signing the 
License Agreement 
When License 
Agreement is signed 

TLFG TLFG 

Supplies 
See Note 2 

$0 -to_$2,000 Lump sum When you elect to 
change your supplies 

Vendors 

Sign Installation 
See Note 2 

$0-tcL$2,000 Lump sum When you elect to 
change your signage 

Vendors 

Memberships $0-to_$100 Lump sum When Hyou elect to 
change your name or 
when you join 

Vendors (ARC, 
CLIA, IATAN) 

Travel and living 
expenses while attending 
initial orientation 
training 

$25-tQ_$700 As incurred During training Vendors 

Internet and 
E-Mail Access 
See Note 3 

$0-ta_$2,500 Lump Sum Wheft-Upon signing the 
License Agreement is 
signod and on an annual 
basis as required 

Vendors 
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Type of Expenditure Amount Payment 
Method 

When Due To Whom 
Payment 
is Made 

Insurance Costs 
See Note 5 

$0-to_$l,000 Lump Sum When License 
Agreement is signed and 
on an annual basis as 
required 

Vendors 

Additional Funds - 3 
months - see 

$0.00 
Note 6 

Employees, 
utilities, suppliers, 
etc. 

TOTAL 
See Note 6 

$25-$&900 
10.400 for first 
or main office 
location 

Notes to above Table: 

1. All expenditures noted in this Item 7 are non-refundable, unless otherwise permitted by 
payee. These estimated are based on our experience in offering and selling franchises for travel 
agencies for over 20 years. Except as noted, all fees to us are non-refundable. Third party vendors 
and suppliers will decide if payments are refundable. We estimate that the length of time between 
signing the License Agreement and completion ofthe conversion ofyour travel agency (or agencies) 
to the RESULTS TRAVEL System ranges from 30 to 90 days, depending on supplier notification 
deadlines and, if you elect to use the RESULTS TRAVEL Mark, the availability of store signage, 
business cards, stationery and promotional materials. You are not required to use the RESULTS 
TRAVEL marks when you convert your agency to the RESULTS TRAVEL System. These costs reflect 
the cost of converting a single location to the RESULTS TRAVEL System. 

2. If you elect to use the RESULTS TRAVEL Marks, the cost to install signage and to purchase 
business cards, stationery and promotional materials will depend on the size and location of your 
travel agency. The cost of external signage can vary dramatically depending on building code, 
landlord and aesthetic requirements. 

3. Computer costs will vary dramatically depending on actual components needed to meet this 
requirement. Access charges may vary by geographic location. Costs may also change significantly 
due to rapidly changing technology. Some of these programs are availahle to vou onlv if von 
participate in other programs. For example, the Email nrogram is availahle if vou purchase vour 
domain name through us. 

4. Bridging consists of providing access to various global distribution systems ("GDS"]. Costs 
vary depending on the type of system used and are paid directly to vendor. 

5. This estimated insurance cost is based upon a travel agency with sales of approximately 
$2,000,000 annually. Insurance costs vary greatly depending on vendor, sales volume, coverage and 
other factors. 

6. Because we only issue license agreements only to persons licensees with an existing already 
operating a travel agency business, except for the expenses described above, there should be no 
additional expenses incurred in most instances in connection with converting your business to the 
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RESULTS TRAVEL System. Your actual operatmg expenses sh^^ 
spent overa^ODday period forthe operation ofy^ Your costs will 
depend on factors sueh as the size of your agency, whether you elect to use the RESULTS TRAVEL 
Marks, your management skill, experience and husiness acumen, general economic conditions, the 
prevailingwage rate and competition.Other eosts and fees are deserihed in Item 6. 

ITEMB 

RESTRICTIONSONSOURCESOEPROOUCTSANO SERVICES 

You are free to purchase goods, seryiees, supplies, fixtures, equipment and computer hardware and 
software from any vendor. TLEC does not have approved suppliers that you are required to purchase 
goods, serviees, supplies, fixtures, equipment and computer equipment from. We do negotiate with 
vendors to capitalize on the purchasing power ofTLEC, its parent, subsidiary and affiliate companies 
as well as all oftheir licensees, for certain goods and services. TLEC reserves the right to designate 
preferredvendorswhich meet TLEC's quality standards, ineluding,without limitations airline, tour, 
cruise override programs, and insurance and information management systems, and with whom we 
have negotiated programs for quantity or other discounts, for many ofthe travel agency services that 
you will offer to customers. TLEC reserves the right to periodically update and change its quality 
standards for its preferred suppliers. As further noted helow, TLEC periodically may negotiate 
override programs with these preferred vendors like airlines and tour and cruise operators. You are 
not required to use TLEC'spreferred suppliers and asaresult, the amount ofthe purchases as well as 
the proportion thatthese purchase represent of your total initial or continuing expenses from 
preferred suppliers varies widely and is discretionarywith you. If you do not useapreferred vendor, 
then you will not participate in any override program for that vendor. Because we donot have 
approved suppliers and there are no required purchases you must make from any suppliers, neither 
we nor our affiliates receive income from required purchases. 

You are also not required to purchase or lease real estate from TLEC. You will not purchase or lease 
real estate from us and we have no specifications for site selection, furnishing and equipment. You 
are solely responsihie for compliance with all laws related to the use, design or operation of the 
agency location and its sales, wherever they may he located, such as compliance with the 
requirements ofthe Americans With Disabilities Act or state seller oftravel acts (see also Item 1) 
and the reporting and payment of all taxes due to the appropriate tax authorities for any override 
ineome(as further described below). 

We do not presently have an ownership interest in any approved or designated vendor. However, 
TLEC'sofficers may own an interest inavendorthat:(l) is held indirectly throughamutual fund, 
401(k)plan or similar mechanismby which the officer does not have the ability to manage the 
ownership of theindividualcompanystockor other interests; (2) represents fewer than 1,000 
units or shares ofavendor entity and less thanl%of the total outstanding equity interest in such 
vendor. 

All RESULTS TRAVEL licensees are required to useaglobal distribution system ("CDS") or have 
access to equipment in order to book travel. We do have preferred CDS vendors, although you may 
use any CDS or other booking equipment. Some RESULTS TRAVEL programs and products may not 
be available depending on the type of CDS system you elect to use. 

TLFG We and our or its affiliates periodically offer to provide you with various goods or services to 
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be used by you iu operatingyour travei ageney business. ^For exampie, we currentiy offer 
promotionai materiais (botb eieetronie and direct maii], websites, information tecbnoiogy, 
corporate travei management and booking engine programs. Tbese programs do not require your 
participation. Some of tbese serviees are free, wbiie 
otbers, sbouid you eiect to participate. We offer tbese services to you at or beiow market rates. 
T 4 ^ ^ and ^s-ou^affiiiates bave tbe rigbt to add, cbange, remove or adjust tb^ 
programs and services, and. TbFG and its affiiiates we may derive income from tbe saie of sucb 
supplies and services to you. 

As noted above,we periodicaiiy may negotiate witb preferred vendors for tbe purchase of goods, 
services and otber items, inciuding airline, tour and cruise override programs, and insurance and 
information management systems. Tbese preferred vendors offer quantity or otber discounts to us 
and our licensees.Preferred vendor programs require you to meet minimum standards in order to 
be eligible to earn overrides. Tbe License Agreement allows, but does not require, you to participate 
in tbese programs. However,we reserve tbe rigbt to terminate your License Agreement if you fail 
tomeet tbeminimumstandardsestablisbed by preferred vendor programs to earnoverrides. 
Results also reserves tbe rigbt to participate in vendor override and rebate programs, and to retain 
for its own account all or part of vendor overrides or rebates paid in respect of activities by and 
witbintbeRESULTSTl^VEbSystem.Our participation intbeseprogramsisdifferentfromour 
participation in otber programs offered in our otber disclosure documents. Tbe balance of 
unretained overrides or rebates, ifany, will be credited to you. TLF^We^will derive income from 
tbe sale ofsucb goods and services from preferred vendors. 

We do not bave approved vendors (as noted above, you may use any supplier], but do maintain 
written criteria for preferred vendors tbat are made available upon request, ifyouwisbtobavea 
supplier designated asapreferredvendor,you may submit information about tbe supplier and its 
relevant products or services to TLF^us for review 
decision witbin 90 days. W^^LFG-provide^s tbe names of preferred vendors on request and in tbe 
ordinary course ofbusiness. 

You must, at your own expense, procure and maintain in full force and effect throughout tbe term of 
the License Agreement such insuranee, in such amounts, as we may fromtime to timerequire, 
includinga travel agent's professional liability policy (travel agent's errors and omissions] and 
comprehensive general liability (broad form], in the amount of$l,000,000 per occurrence and which 
shall nameTLFGanditsaffiliatesas additional insureds. Youmustalso provide us annually with^ 
^roofcertificateofsuchcoverage.whichshallcontainastatementbv the insurer inaform that we 
require.Youmustalsomaintamatyour own expense, anyadditional insurance, including worker's 
compensation coverage, required by the state or county in which the agency is located. We do not 
represent that the prescribed levels of coverage will sufficiently insure you against risks associated 
with operation ofthe agency. 

-We consider a number of factors when determining whether to renew your License Agreement or 
grant licenses for additional locations. Among the factors we consider are your compliance with 
your License Agreement and support ofour programs and policies which would include compliance 
with the requirements described in this Item 8. 

We are not aware of any purchasing or distribution cooperative in the RESULTS TRAVEL System. 

ITEM 9 
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FRANCHISEE'S OBLIGATIONS 

The table below lists your principal obligations under the License Agreement. It will help you 
find more detailed information about your obligations in the license agreement and in other 
items of this disclosure document 

Obligation Section in 
License Agreement 

Item in 
Disclosure Document 

a. Site selection and acquisition/lease Section 1 Item 11,12 

b. Pre-opening purchases/ leases Not applicable Notapplicable 

c. Site development and other pre-opening 
requirements 

Section 57, Item 12 

d. Initial and ongoing training Section 5(f) Item 11 

e. Opening Not applicable Item 7 

f. Fees Sections 3 Items 5, 6, 7,11 

g- Compliance with Standards and Policies/ 
Operations Manual 

Sections 1, 5(a),.5(e)4 6(b),_7 Items 1, 8,11 

h. Trademarks and proprietary information Sections l,5(c), 5(g), 6(a) Items 1,13,14 

i. Restrictions on products/services offered Section 5(c) Item 8,16 

j Warranty and customer services requirements Not applicable Notapplicable 

k. Territorial development and sales quotas Section 1 Item 12 

1. Ongoing product/ service purchases Section 8 Item 16 

m. Maintenance, appearance and remodeling 
requirements 

Notapplicable Item l l ( i ) 

n. Insurance Section 15 Item 7 

0. Advertising Sections 6(a) Item 11 

P- Indemnification Section 15 Notapplicable 

q- Owner's participation/ management/staffing Notapplicable Item 15 

r. Records and reports Notapplicable Item 6 

s. Inspections and audits None Item 6 

t. Transfer Section 10,11 Item 6,17 

u. Renewal Section 11 Item 6,17 

v. Post-termination obligations Sections 5(e), 14 Item 17 

w. Non-competition covenants Section 5(e) Item 8 

X. Dispute resolution Section 15 Item 6,17 

y- Other Notapplicable Notapplicable 

ITEM 10 

FINANCING 
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We do not offer direct or indirect financing. We do not guarantee your note, lease or other obligation. 

ITEM 11 

FRANCHISOR'S ASSISTANCE, ADVERTISINGS, COMPUTER SYSTEMS AND TRAINING 

Except as listed below, we do not provide any assistance to you 

With your initial License Agreement, we will: 

a. provide you with a Welcome Kit - License Agreement, Section 3(a) 

b. provide you with a copy of the RESULTS TRAVEL Operations Manual? which may bo changed 
from time to time by us.—The Operations Manual contains our current mandatory 
specifications, standards, and operating procedures and policies: we reserve the right to make 
changes periodically to the Operations Manual. The Operations Manual is confidential and 
remains our property. You may not make any copies of any portion of the Operations Manual 
unless authorized by us. - License Agreement, Section 7 

The table of contents of the Operations Manual is as follows: 

Results Operations Manual Table of Contents 

Introduction 

RESULTS TRAVEL 

Administrative and General Requirements 

Communications, Control and Distribution 

Training 

Compliance with Standards and Policies 

Graphic Standards 

Operations 

Supplier Reservation Standards 

Value-Added Programs 

Location Status Notification 

Sales and Service 

Supporting Preferred Vendors and Suppliers 

Outside Sales 

Commercial Sales 

Customer Concerns 

Technology 

Plugging In 

Web Site Policy 

Total Pages 

No of Pages. 

3 

2 

24 
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Dur ing^eope^fonof^ 

^ offor you pa^cipationmsuch^av^ services programs 
time make generaiiy avaiiabie to our iiceusees, for eertain ofwhich programs 
may charge youafee-^FG-^^reserves the rightto suspend any ofthese serviees if you are not 
in compiiance with the License Agreement or you are in default of any other agreements for 
such services with TLFGus orany of^sour affiliates License Agreement-Section2(h] 

h- offer you participation in programs for the purchase of goods and services, such as insurance, 
office supplies and COS programs, from suppliers offeringquantity or other discounts to 
RESULTS TRAVELS and our̂ ts licensees, as we may choose from time to time to make availahle 

to our licenseesDLicense Agreement, Section2(c] 

c- continue to develop and create additional products and services to he offeredhy franchisees 
our licensees in operating their RESULTS TRAVEL husinesses- We have the ahsoiute right to 
continue todevelopand change the RESULTSTRAVELSystem and Marks-

RESULTS TRAVEL licenses are offered only to prospective licensees who already own and operate 
one or more travel agencies and only with respect to such agency or agencies- We provide no site 
selection oracquisition services-

We may hold an annual convention atadifferent loeation each year for which there isaregistration 

fee- Attendance hyyou oracoowner or designated manager is optional hut strongly recommended-

You must hearyourown travel and livingexpensesforattending all these programs and seminars-

Training 

You are required to attend and complete-to our satisfaction-the initiai orientation traim^ 
licensees within 60 days of signing your License Agreement- You must complete the initial 
orientation training to our satisfaction- Initial orientation training will he held at various locations 
designated hy us- —This initial orientation offered on an as-needed hasis and is provided hy 
instructors who meet our trainingcriteriaandwho are approvedhy us toinstruct travel agents, 
managers, owners and other empioyees of RESULTS TRAVEL licensees- Instructors have extensive 
experience in travel agency operations, including marketing and husiness management programs and 
development of preferred supplier relationships--We may offer additional training programs which 
you may attend atyour option-
Carol Shelley is the individual who currently oversees our training program- Ms-Shelley has over3 
years ofexperienceinatrainingcapacity with ^LEC^usand^Oyears'experienceinthetravel 
industry- All instructors will haveaminimum of one year of experience in the suhject that they teach 
and have heen employed hyus for minimum ofsix6months-

The initialorientation will heoffered atno charge-^You must hear your own traveland living 
expenses forattendingthe initial orientation orany othertrainingwe may develop-

Eollowingisadescription of the initial orientation program offeredhy us- We reserve the right to 
change thiseseprograms-

TRAiNiNCPROCRAM 
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Subject Hours of 
Classroom Training 

Hours of 
-On-the-job-Training 

Location 

"Results University" 1/2 Day 0 Various Locations 
"Focus on Sales" 1/2 Day 0 Various Locations 

Advertising: 

We do not require you to pay any ongoing marketing fee. We reserve the right to approve all 
individual advertising where the Marks are used by establishing and implementing an approval 
process for all advertising materials. -In addition, we reserve the right to establish marketing 
programs that you may participate in for a cost. 

All full service agency locations must have high-speed internet access and an e-mail account which 
must be provided to us for communication purposes. Also, a network of internet access to each 
agent's workstation is strongly recommended. -Additionally, all full service agency locations must 
have Internet Explorer Browser, Version 6.0 or higher for use with the Net Results! extranet site. 
These requirements may be satisfied with equipment provided by your GDS vendor. 

Computer Systems: 

We have negotiated special programs with preferred systems vendors and recommend that our 
Licensees take advantage of these offers. However, Licensees may select their own vendors or use 
existing systems or vendors. We reserve the right to change these specifications as technology and 
travel industry changes require on no less than an annual basis. -The costs to meet these 
specifications may range from $0 to $2,500 per workstation. Computer costs vary dramatically 
depending on actual components needed to meet this requirement. -Access charges vary by 
geographic location. Costs may also change significantly due to rapidly changing technology. There 
are no contractual limitations on the frequency and cost of your obligation to acquire, update or 
change the computer systems used in your travel agency. We will have independent access of 
information and data that is electronically collected and there are no contractual limits on our right 
to access the information and data. Some RESULTS TRAVEL programs and products may not be 
available depending on the type of GDS system you use. 

Advisory Board: 

In addition, currently RESULTS TRAVEL does have a franchise advisory board consisting of 9 
memhers selected hv the RESULTS TRAVEL management team based on gengranhical regions and 
program participation for a 2-vear term. RESULTS TRAVEL mav annoint members if necessary tn 
adequately represent the network. The franchise advisory board, known as the Results! Leadership 
Council, meets thrnuphout the vear and serves in an advisnrv capacity in the review 
development of new programs, advertising, products and services. We mav also develop other 
franchisee groups based on such criteria as sales volume and type of business for purposes of 
networking within our System, as further described in the Operations Manual for other written or 
electronic mmmunicationsL RESULTS TRAVEL has the right to form, change, or dissolve these 
groups. As the Results! Leadership Council does not have a particular address, telephone number, 
or weh address please contact our corporate offices for further information. 

ITEM 12 
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TERRITORY 

Youwill not receive an excfosive territory. You may face eompetition from other franchisees, from 
outlets that we own, or from other channels of distrihution or competitive hrands that we controi. 
The License Agreement grants youalicense for travel agency operations at one or more designated 
site locations and does not provide any exclusive area or territory within which we agree not to 
license or operateacompetltive husiness underthe Mark or any other mark. Weorouraffiliates may 
estahlish or acquire other licensed or company owned locations that may compete with your location. 
You also may face eompetition from other franchisees, or from other channels of distrihution or 
competitive hrandsthatweor our affiliates control. 

Weand our affiliateshavetheright todistrihute travelrelated productsandservices through 
alternative channels of distrihution using the Mark or any other mark or to estahlish franchised or 
company owned travel related husinesses or distrihute travel related products and services 
through alternative channels of distrihution using trademarks different from the Mark or any other 
trademarks, including, without limitation,^ 
"Protravel^TzeliTravel^B^ 
Itemlof this disclosure document. TLFG or its affiliates may estahlish or license locations that will 
compete with your location."TravelLeaders","EruiseHolidaysBand"emEowerTravel" husinesses 
will offer some of the same products or services asaREStlhTS TRAVEL agency. These systems may 
hedifferentthanaRESULTSTRAVELagency 

As descrihed in Item 1, RESULTS TRAVEL agencies'services are marketed primarily to husiness and 
vacation travelers seeking travel recommendations and reservations, including tour packages, and 
tovarious husiness organizations.institutions and puhlie agencies.^LF^We provided ser^ 
the RESULTS TRAVEL franchises, inaddition,^ 
TAl^CruiseHolidays",and"emEowerTravel"franchises. You may compete with-Travel Leaders", 
TAl,-CruiseHolidays-and?-emPowerTravel,-franchises that offerproducts and services simil^^ 
those offered hyaRESULTS TRAVEL agency,although these ̂ enfranchises will not sell products 
or services using the RESULTS TRAVEL Mark.^SomeformerTAi franehisees who have converted to 
the RESULTS TRAVEL system have heen granted the right to continue using the "Travel Agents 
international" marks, although you do not have this same righ^ 
the rightto estahlishsite-onlyand territorial franchises orcompany owned husinesses inciuding 
travelageneies andto distrihuteproducts andservices (including travelrelatedproductsand 
services) through alternative channels of distrihution ineluding,withoutlimitation,theinterneL 
usingtheirprincipal marks and/or different marks. WeTLEG or andyour affiliates-arewillho 
responsihie for supportingalL^^he^^franchisees.a^^theseactivitfo^ 
franchised husiness. 

You must receive our permission hefore relocating or opening additional locations. The approval of 
the relocation of the licensed location or estahiishment of new or of additional licensed locations is 
hased on our reasonahie husiness judgment and varies widely due to differing husiness and 
competitive considerations. Wedo notprovide licensees anyexclusiveareaorterritoryand make no 
commitment that it willnot estahlishnewlocationsinproximity to existing locations. Although 
franchisees are not grantedaterritoiy,if^L^ 
designated geographic area, w e ^ ^ will not pay you any compensation from soliciting or acceptm^ 
orders inside that geographic area. Nevertheless, there may he circumstances under which we, acting 
withinourexclusiveandahsolute right, may choose notto estahlishanew location in proximityto an 
existing location. In determining whether to open, to authorize the opening of, or signalicenseof^a 
new ioeation in close proximity to an existing licensed location that will offer products or services 
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simi^r to those o f t h e e x ^ m ^ 
husiness, whieh may mefodo,wi^ 
with the License Agreement, and the characteristics of the market (ineinding demographic, 
geographic and hnsiness characteristics^ 

Neither we nor onr achates are required to nse these criteria to determine the ioeation ofany new 
comnany owned or franchised businesses that are comoetitive to yonr hnsiness. Fnrther. weT4^ 
andyour affiiiates have the rightto open these husinesses anywhere without notice 

In addition tho TPI, POT and 8 B N ^ 
in thoir onrront formats although TLFG rosorvos tho rightto uso any of thoso tradomarks in 
oonjunotion with now programs or syst^^ 

I T E M ^ 

TRADEMARKS 

Wo grantyon tho rightto oporatoatravoiagoncyundor tho namo RESULTS TRAVEL undorthotorms 
of tho Liconso Agroomont. By"soryioomark"womoantradonamos, trademarks, Sorvico Marksand 
iogos used to identify tho travel agoncy. The registered trademarks iisted heiow are on tho principal 
register^TLEG has fiied aii required affidavits. 

TRADEMARK -REGiSTRATiDNNDMEER RREGiSTRATiDNDATE 

"Rosuits^Travei" ^541427 Eehruary 19, 
2002 

There is no currentiy effective materiai determination of the U.S. Patent andTrademark Office, the 
TrademarkTriai and Appeai8oard,the trademark administrator of any state, or any court, no 
pending infringement, opposition or caneeiiation proceedings, and, no ponding materiai iitigation 
involving the RESULTS TRAVEL Mark. No agreements iimit our right to use or license others to use 
ourService Marks in anymannerreievantto this offering. 

if you eiect to use the RESULTS TRAVEL service mark, you must use the Service Marks oniy in the 
manner descrihed in the License Agreement, Operations Manual as may ho amended from time to 
timo(or any other existing or future form of eieetronie communication],and as specified periodicaiiy 
hyus. You may use oniy the Service Marks iisted in your License Agreement. You may not use tho 
Service Marks as part ofyour iegai, trade or entity name, hut may file appropriate notices required 
under an appiicahie fictitious or assumed name. Wehavetherightto change the iist of Service Marks 
atanytimo.Your use ofthe Service Marks and any goodwill is to our exciusive honefitand you retain 
no rights in tho Service Marks.^-^ou aiso rotain no rights in tho Service Marks when the License 
Agreement oxpirosorterminates.^—You arenot permitted tomakeanychangesorsuhstitutions 
respecting tho Service Marks uniess we direct in writing. You maynotuseanyService Marks ora 
portion, variation, or ahhreviation of any Service Marks as part of any corporate or any trade name, 
domainname, universal record locator (URL], orin the saie ofanyunauthorized product or service, or 
in any unauthorized manner.-You may not use any Service Marks or portion, variation, or 
ahhreviation ofanyService Marks onanywehsite withoutour priorwritten approval. 

The License Agreement requires us to protect your right to use tho Marks and to defend you against 
third party ciaims of infringement or unfair competition with respect to the Marks, as iong as you 
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have compfied with our requirem^ You must notify us of any adverse 
use of the Marks, or names oonfusiugiy simiiar to any of the Marks, or of any eiai^ 
use ofthe Marks infringes on any other person'srights. We have the soie right to manage and resoive 
as we deem appropriate disputes with third parties eoneerning the Marks, ifajudgment or decree is 
entered prohibiting further use of any ofthe Marks, ifwe enter into an agreement aeknowiedgingthat 
use of any of the Marks infringes another'srights, or if we otherwise determine to change any of the 
Marks, you must, upon notice from us and at your expense, discontinue use of any such Marks and 
adoptforuseanynew Marks designated hyus. 

Exeept as may he described in item 3, we know of no infringing or prior uses that couid materiaiiy 
affectouruseofthe Service Marks. 

I T E M ^ 

PATENT^COPYRIGHTSANOPROPR^TARY^ORMATION 

We do not grant you the right to use any item oovered hyapatent or 
use proprietary information in the Operations Manuah The information in tho OperationsManual is 
proprietary andwe own the oopyright of tho entire OperationsManual andof various software 
packages, advertising and saies promotion materiais used in oonneotion with the RESULTS TRAVEL 
System. 

ITEM15 

OBLIGATIONTOPART^PATEINTHEACTUALOPERATIONOPTHEERANCHISEBU^^ 

You are not required to participate onafoiitime hasis in the management ofyourtravoiageney.You 
may designate an individual upon whom you can reiy on for the personal and direct management of 
yourtravei agency. Wedo not require that your designated manager or otheron-premises supervisor 
haveanyequityinterests inthe franehise entity,nor do we piace other limitations on who you may 
hire as an on premises supervisor other than you must compiy with aii appiicahie iaws. TLEGWe 
may require your designated manager and empioyees to signaconfidentiaiity agreement. Thedeath 
or permanent disahiiity of the designated individual, the saie or other disposition hy the designated 
individual ofaii or part ofhis or her interest in the licensee entity, the termination ofthe designated 
individual's status as an officer or partner of the licensee entity, or thefailure of the designated 
individual to provide foll time, direct, on-premises supervision of the licensee entity's travel agenc 
constitutes an assignment ofthe License Agreement and is suhject to all ofthe conditions to transfer 
in the License Agreement. Soe item 17. 

Tomaintain tho confidentiality of our operational plans and programs, commission rates and othor 
information without unreasonahly restraining your aetivitios and associations, you shall not, dOuring 
the termofthe License Agreementyoushall not: 

(1) heamemhor of, or otherwise ho associated with, any consortium or other organization, othor 
than ̂ F ^ u s or our ̂ affiliates.engaged.directly orindirectly.in the purchase, or arr^^ 
for the purchase, of travel and/or reiated services for or on hehalf of its memhers, or those 
otherwise associated with it, asagroup, without t ^ 
you may heamemher of, or otherwise he associated with, trade associations oran association 
amongour licensees. Although woTLEG may have in the past allowed for certain dual 
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aviations under very specific circumstances, weTLFG generaiiy does not aiiow duai 
affiliation; 

(^^directiy or indirectiy p e r s o n a l s 
any ownership or ieasehoid interest in or business afiiiiation witfi any travei agency office or 
system other thanaRFSULTS TRAVEL agency operated under license from us, without our 
priorwritten consent, which consent may he withheld with orwithout cause; or 

(^^authorize or allow independent contractors or any thirdparty withwhomyoutransact 
husiness touseorhaveaccess to our confidential marketingand operationalplansand 
programs, without ourpriorwritten consent, which consent may he withheld with orwithout 
cause. 

I T E M L ^ 

RESTR1GT10NSONWHATTHEFRANGH1SEEMAYSELL 

We do require you to confine your husiness to the operation ofatravel agency providing travel and 
related services to the general puhlic. You are required to maintain the highest of professional and 
ethical standards.You must operate each travel agency office or location in which you have any 
ownership interest or husiness affiliation underaRESULTS TRAVEL License Agreement. Exceptas 
descrihed in itemsand the License Agreement Section5fe!Gperations Manual.you are not otherwise 
restricted as to the types oftravel services and related products approved hyus you may offer to the 
puhiic, although failure to ohserve our preferred vendor programs may make your agency ineligihle 
to participate in ourpreferredvendorprograms.^eealso item 8). 

We reserve to ourselves the exclusive right to deal with national or house accounts we designate 
periodicallyincluding certain classes of customer(ordinariiy defined hy reference to the size of the 
account), or certain identified particularaccounts, and to determine which licensee will have the rig^^ 
to deal with particular commercial account customers. Designations and classifications are suhjectto 
change periodically. Our policies and criteria regarding commercial account customers are descrihed 
in the Operations Manual. 

ITEM 17 

RENEWAL, TERMINATION, TRANSFER AND DISPUTE RESOLUTION 

This table lists certain important provisions of the License Agreement You should read these 
provisions in the License Agreement attached to this disclosure document 

The Franchise Relationship 

Provision Section in 
Agreement 

Summary 

a. Term ofthe license Section 12 If you aro a new conversion licensee, tThe initial term of your License 
Agreement is 1 year. 

b. Renewal or 
extension ofthe 

Section 12 Wil] automatically renew for an additional term unless we If wo do not b. Renewal or 
extension ofthe 

Section 12 
notify you of our intent not to renew at least 30 days prior to expiration of 
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Provision Section in 
Agreement 

Summary 

term your License Agreements and if you are in good standing, your License 
Agroomont will automatically renew for one additional torm equal to tho 
standard duration being offered under tho then current Liconso 
Agreement 

c. Requirements for 
you to renew or 
extend 

Section 12 You must be in good standing and fgaylhe Annual Membership Fee; 
Liconso Agreement will automatically renew; we reserve the right to 
require you to sign^ tbe-then-current License Agreement with materially 
different terms and conditions than your original License Agreement 

d. Termination hyyou Section 13 You may terminate the License Agreement at any time provided you give 
30 days' written notice. You will forfeit any fees paid for the term of the 
License Agreement as well as all overrides you may have earned after 
the notice date. 

e. Termination by us 
without cause 

Section 13 We can terminate without cause on 3 0 days' notice, subject to state 
termination laws. 

f. Termination by us 
with cause 

Section 13 We may terminate ifyou default 

g. "Cause" defined -
defaults which can 
be cured 

Section 13 You have 30 days to cure defaults other than those listed in Section 13(a). 

h. "Cause" defined 
defaults which 
cannotbe cured 

Sections 10 
and 13 

Abandonment: (including unon- approved transfers}; failure to maintain 
aay-permits, licenses and appointments necessary to operate a travel 
agency; failure to sell enough product of preferred vendors to meet such 
preferred vendors' minimum sales level to earn overrides; conviction or 
admission of offense related to license; impairment of goodwill associated 
with service marks; repeated defaults; failure to comply with Operations 
Manual; insolvency; unauthorized use ofthe "Travel Leaders" trademarks. 

i. Yourobligations 
upon termination or 
/non-renewal 

Section 14 Obligations include cessation of use of marks, return of materials supplied 
by us, and payment of amounts due. 

j. Our right to Assign Section 9 The License Agreement is fully assignable by us without your consent. 

k. "Transfer" by you -
definition 

Section 10 Includes transfer ofyour interest in License Agreement or travel agency 
assets. 

1. Approval of transfer 
by franchisee 

Section 10 We have the right to approve all transfers but will not unreasonably 
withhold approval. 

m. Conditions for our 
approval of transfer 

Section 10 Transferee meets qualifications; pPayment of all amounts owed; cure anv 
defaults; payment of transfer fee; transferee must qualify andwritten 
assumption by transforoo executes an Assignment of vour obligation or 
oxo cu tion of or a new License Agreement; euro of any defaults. 

n. Our right offirst 
refusal to acquire 
your business 

Not 
applicable 

Notapplicable 

o. .Our option to 
purchase your 
business 

Not 
applicable 

Not applicable 
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Provision Section in 
Agreement 

Summary 

p. Your death or 
disability 

Section 10 The death or permanent disability shall constitute an assignment of your 
rights 

q. Non-competition 
covenants during 
the term of the 
license 

Section 5(e) No direct or indirect involvement in competing or similar business. 

r. Non-competition 
covenants after the 
license expires or is 
terminated 

Not 
applicable 

Not applicable 

s. Modification ofthe 
agreement 

Section 18 No modifications generally, but Operations Manual subject to change. 

t _ Integration/merger 
clause 

Section 18(h) Only the terms of the License Agreement are binding. 

u. Dispute resolution 
by arbitration or 
mediation 

Not 
applicable 

Not applicable 

v. Choice of forum Section 18(a) Hennepin County, Fourth Judicial District, Minnesota, subject to state law 

w. Choice oflaw Section 18(a) Subject to the laws of the state where your agency is located. 

ITEM 18 

PUBLIC FIGURES 

We do not use any public figure to promote our franchise. 

ITEM 19 

FINANCIAL PERFORMANCE REPRESENTATION 

The Federal Trade Commission's Franchise Rule permits a franchisor to provide information about 
the actual or potential financial performance of its franchised and/or franchisor-owned outlets, if 
there is a reasonable basis for the information, and if the information is included in the disclosure 
document. -Financial performance information that differs from that included in Item 19 may be 
given only if: -[1) a franchisor provides the actual records of an existing outlet you are considering 
buying; or [2) a franchisor supplements the information provided in this Item 19, for example, by 
providing information about possible performance at a particular location or under particular 
circumstances. 

We do not make any representations about a franchisee's future financial performance or the past 
financial performance of company-owned or franchised outlets. We also do not authorize our 
employees or representatives to make any such representations either orally or in writing. Ifyou 
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are purchasing an existing franchise, however, we may provide you with the actual records of that 
franchise. If you receive any other financial performance information or projections of your future 
income, you should report it to the franchisor's management by contacting Roger Block,'Travel 
Leaders Franchise Group, LLC., RESULTS TRAVEL, 3033 Campus Drive, Minneapolis, Minnesota MN 
55441-36^4, {800)_-2234-8241 the Federal Trade Commission, and the appropriate state 
regulatory agencies. 

ITEM 20 

LIST OF FRANCHISED OUTLETS 

System wide Outlet-Summary for 
Years 2O4^201Lto 30432013 

Outlet Type Year Outlets at 
Start of Year 

Outlets at 
End of Year 

Net 
Change 

Franchised 
i n i r p n i i nineccccc ^ r ^ r o o o 

Franchised 
e.\JX\J4.\J±± O J O D o o j 611822 Franchised 30442012 6566383 63%3*5 -4832 

Franchised 

imzzm. 638635 635632 -33 

Company-
Owned 

30402£)li 0 0 0 
Company-

Owned 
30112012 0 0 0 Company-

Owned 30132011 0 0 0 

Total Outlets 
30102011 %?6565 65663*3 -644322 

Total Outlets 30112012 6566383 638635 -4832 Total Outlets 

30132011 6386381 635632 -3 

Status of Affiliate and TLFG Owned Outlets 
For Years 2010 to 2012 

Thoro havo boon no TLFG Affiliate or TLFG owned locations from 2010 to 2012. 

Transfers of Franchised Outlets from Franchisees to New Owners 
(©other than the Franchisor) 

For Years 3mQ-2Ml to 2O±220ia 

State Year Number of Transfers 
Idaho 2011 0. 

2012 fl 
2013 1 

Michigan 2011 o 
2012 o 
2013 1 

Montana 30102011 30 
20442012 0 
34432013 Ol 

Oklahoma 2011 0 
2012 0 
2013 1 
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State Year Number of Transfers 
SOUTH DAKOTA 2011 0 

2012 0 
2013 1 

Totals 30402011 20 
30412012 0 
30432012 05 

Status of Franchised Outlets 
For Years 2mQ-201±Xo 34122013 

State Year Outlets 
at Start 
of Year 

Outlets 
Opened 

Terminations Non-
Renewals 

Reacquired 
by 

Franchisor 

Ceased Operation 
Other Reason 

Outlets 
at End 
of Year 

Alabama 20402011 % 40 0 

30442012 

20422013 

Alaska 30402011 1346 00 OO 10 OO 

30442012 1143 HO 00 114 00 

30432012 1044 00 04 00 00 

13 

14 

20 

1143 

1044 

S40 

Arizona 30402011 1647 oo 00 oo oo 
30142012 1546 10 00 00 00 
30432013 1543 04 00 00 00 

14 

14 

94 

1546 

1545 

643 

Arkansas 30402011 24 10 00 00 00 
30442012 23 04 00 00 00 

20422011 23 00 oo oo 

12 

04 

OO 

22 

22 

22 

California &402O11 m± 116 44 20 00 

30142012 5862 712 04 02 OO 

20422m 67 AO 22 00 

123i 

644 

44 

5862 

5958 

Colorado ^402011 1446 10 01 00 00 

20412012 1514 11 00 00 00 

30432012 1543 14 04 00 00 

04 

10 

10 

1544 

1543 

1543 
|Connecticut 20402011 65 21 OO OO OO 

30412012 26 03 OO # OG 

20432013 77 ao 00 oo oo 

20 

02 

OO 

76 

77 

lfl7 
District of 
Columbia 

20402011 14 OO OO OO OO 

#442012 14 10 oo 00 oo 
20432013 24 04 OO oo oo 

# 

oo 
oo 

14 

24 

22 

Florida 20402011 1224 m 02 oo oo 
20442012 2247 18 OO oo oo 
mzzon 2232 53 oo oo oo 

4£ 

24 

12 

2247 

2224 

2622 

Georgia 20402011 84 24 00 00 00 
20142012 98 32 00 00 00 

20422013 3* 13 00 00 oo 

14 

34 

13 

98 

99 

99 

ResuItsFDD2013 26 



I State Year Outlets 
at Start 
of Year 

Outlets 
Opened 

Terminations Non-
Renewals 

Reacquired 
by 

Franchisor 

Ceased Operation 
Other Reason 

Outlets 
at End 
ofYear 

Hawaii 38482011 21224 00 70 00 00 

20442012 1024 10 02 00 00 

20422013 947 00 00 00 00 

13 

22 

02 

1024 

947 

99 

Idaho 20402011 66 02 00 00 00 

20442012 66 10 00 00 00 

20422013 76 14 00 00 00 

02 

00 

10 

66 

76 

77 

Illinois 20402011 2244 22 20 00 00 

20442012 2122 22 12 oo oo 
20422011 2124 13 04 00 00 

144 

14 

24 

2133 

2134 

2234 

Indiana 20402011 44 03 00 00 00 

20442012 44 # 00 00 m 
30122013 44 00 00 00 00 

00 

00 

00 

44 

44 

44 

Iowa 30102011 1144 10 00 OO 00 

30442012 1244- 04 00 00 00 

20432012 1242 14 00 00 00 

00 

# 

00 

1214 

1243 

1343 

Kansas 30402011 1243 10 00 00 00 

20412012 1243 24 Q0 00 00 

20432013 1442 12 00 00 00 

20 

02 

00 

1242 

1442 

1544 

Kentucky 30102011 6? 01 01 00 00 

30142012 66 00 00 00 00 

30432013 66 OO 00 oo oo 

Oi 

oo 
oo 

66 

66 

66 

Louisiana amozoii 45 flo # oo 00 

30142012 45 00 m 00 00 

30132011 as 40 oo oo m 

# 

oo 
20 

45 

45 

25 

Maine amazon 23 10 00 00 00 

30442012 13 04 00 00 00 

30432013 23 00 00 oo oe 

oo 
oo 
oo 

32 

33 

13 

Maryland 30102011 44 10 oo oo oo 
3O442012 53 14 00 OO OO 

30432013 24 13 OO # # 

oo 
20 

03 

53 

24 

43 

Massachusetts a&wmn 28 51 10 oo oo 
30442012 117 25 04 # OO 

3O432013 1244 33 oo 00 00 

fl0 

10 

04 

117 

1344 

1643 

Michigan 2<mmi 5255 14 04 oo m 
30442012 4252 iO 00 00 00 

30432013 5148 15 00 00 00 

55 

24 

12 

4852 

5148 

4954 

Minnesota 20402011 2425 22 no no oo 
20442012 2322 13 no no oo 
24132013 2122 11 00 oo oo 

24 

22 

ia 

2322 

2133 

2124 

(Mississippi mszon 43 04 no no oo oo 44 
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State Year Outlets 
at Start 
ofYear 

Outlets 
Opened 

Terminations Non-
Renewals 

Reacquired 
by 

Franchisor 

Ceased Operation 
Other Reason 

Outlets 
at End 
of Year 

2G&42012 44 20 00 00 00 

20422013 64 12 00 00 00 

00 

00 

64 

76 

Missouri 20402011 1345 20 04 00 00 

20442012 1444 14 00 00 00 

20422011 15M Oi 04 04 04 

13 

04 

14 

1444 

1544 

1445 

Montana 20102011 1112 OO OO OO 00 

20412012 im? m oo no no 
20422012 mio oo oo oo no 

14 

00 

ion 
I O I O 

1010 

Nebraska 20402011 Z§ DO OO 49 00 

30142012 53 00 03 00 00 

30432411 55 m AO oo AO 

2 0 i 

oo 
go 

57 

55 

55 

Nevada 30402011 1244 04 OO 10 OO 

34112012 913 # OO 01 00 

2 0 1 3 2 m G* 04 04 04 04 

24 

12 

24 

942 

SO 

68 

N^w Hampshire 24402011 14 # oe 40 40 

20442412 14 40 oo 40 40 

3#32&12 14 04 04 04 04 

44 

44 

00 

14 

14 

14 

New Jersey 20442011 13.43 14 00 00 00 

30442012 1343 14 00 00 00 

2 0 i 3 2 m 1433 U 00 J20 00 

11 

04 

00 

1343 

1443 

1544 

^Jew Mexico 30102011 13 00 00 ao no 
30442012 14 OO OO OO OO 

30422013 14 OO OO oo oo 

114 

00 

00 

l i 

11 

11 

New York 20102011 1046 40 OO m no 
30442(212 1140 14 00 00 00 

20132013 1113- 11 00 00 oo 

16 

14 

13 

1140 

1143 

1144 

^orth Carolina a&wzmi 55 oi 00 00 00 

304i2O12 55 20 oo oo oo 
2 0 4 2 2 m 75 12 OO oo 00 

01 

oo 
oo 

5G 

75 

£7 

North 
Dakota 

#402011 44 00 OO 00 00 

20442012 44 OO OO OO OO 

20422013 44 OO oo oo oo 

00 

00 

oo 

44 

44 

44 

Ohio 2732 10 00 00 00 

20442(212 2527 Oi 00 OO no 
20432013 2325 10 00 00 00 

14 

23 

12 

2127 

2122 

Oklahoma 2O402O11 1445 14 04 04 04 

30442012 1444 04 OO OO AO 

3O432013 1344 10 oo oo oo 

14 

14 

24 

1444 

1144 

1143 

Oregon 20402011 2924 04 10 OO OO 

20442012 2626 OO 04 OO # 

26 

11 

2626 
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State Year Outlets 
at Start 
ofYear 

Outlets 
Opened 

Terminations Non-
Renewals 

Reacquired 
by 

Franchisor 

Ceased Operation 
Other Reason 

Outlets 
at End 
of Year 

30132013 2536 OO OO OO OO 24 2135 

f ennsyl vania 20402011 2134 42 04 OO 00 

20442012 2240 24 OO OO OO 

20422011 12 00 OO OO 

14 

24 

12 

rm 
2232 

2232 

Puerto Rico 20402011 23 DO 60 m ao 
30442012 23 OO OO 00 oo 
20132013 22 00 00 00 no 

oo 
oo 
no 

23 

22 

22 

(ihode Island #402011 OO 10 OO 40 no 
20442012 10 04 OO OO no 
20432013 14 10 oo oo oo 

40 

40 

40 

10 

14 

24 

S^uth Carolina 20402m ao 14 oo ao ao 
#442ai2 28 04 00 OO OO 

30422(111 39 OO oo 00 oo 

Q.2 

OO 

10 

20 

80 

^outh Dakota 20402m 83 04 OO m oo 
20442m 77 04 00 OO no 
30422013 73 10 00 00 £10 

10 

00 

40 

73 

23 

43 

Tennessee 30402011 73 OO no OO 40 

30442012 73 04 04 04 04 

#422012 73 04 no oo oo 

no 
oo 
no 

23 

23 

23 

Texas 30102011 2253 93 23 00 OO 

3O442012 3430 47 02 00 00 

20422012 2734 74 00 00 00 

1(143 

140 

24 

1734 

4237 

Utah 30442011 1440 25 00 00 00 

30442012 1544 13 00 00 00 

30432013 1445 14 00 oo 00 

14 

24 

22 

1544 

1445 

1244 

Vermont 30142011 00 10 oo oo no 
30442012 10 01 00 m oe 
34432013 14 00 oe oo oo 

no 
oo 
oo 

10 

14 

14 

Virginia 20402011 15 20 00 OO oo 
#442012 45 24 OO oo ao 
30432013 65 03 OO OO 00 

14 

04 

04 

45 

65 

66 

(Washington 34442011 2130 00 OO OO 00 

30442012 1634 oo oo 00 oo 
30432011 1146 00 oe oe ne 

18 

i s 
m 

1634 

1145 

1145 

^Vest Virginia #402011 22 OO HO OO 00 

20442012 12 00 00 00 00 

2 0 4 2 2 m 14 00 (20 oo oo 

10 

04 

no 

13 

14 

14 

Wisconsin 2 0 4 0 2 m 5052 52 00 00 oo 
2 0 4 4 2 m 5254 03 00 oo 00 

30432013 4050 10 oo 00 oo 

14 

44 

12 

1254 

4150 

4148 
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| State Year Outlets 
at Start 
ofYear 

Outlets 
Opened 

Terminations Non-
Renewals 

Reacquired 
by 

Franchisor 

Ceased Operation 
Other Reason 

Outlets 
at End 
of Year 

| Wyoming 30402011 23 oo OO m 00 24 03 | Wyoming 

30442012 03 DO oo 00 00 02 00 

| Wyoming 

30432013 00 oo 00 00 00 00 00 

| Totals 30402011 655340 7634 174 4 3 i 00 77438 633668 | Totals 

30442012 633633 4163 144 04 # 4 5 % MS63& 

| Totals 

3 0 4 3 2 m 635623 4444 04 23 00 4540 612636 

Status of Affiliate and TLFG-Owned Outlets 
For Years 2011 to 2013 

State Year Outlets at Outlets Outlets Outlets Outlets Outlets at 
the Start of Opened Reacquired Closed Sold to the End of 

the Year f rom Licensees Licensees the Year 
Total 2011 0 0 0 0 0 0 Total 

2012 0 o 0 0 0 0 

Total 

2013 0 0 0 0 o 0 

30i0—FL/M1 one liconso relocated branch office to Michigan and subsequently closed it. 

Projected Openings for 2013 

State License Agreements Signed but 
Business Not Open 

End of Fiscal Year 2012 

Projected New 
Franchised Locations 

for 2013 

Projected New Company 
Owned Outlets for 
Fiscal Year (2013) 

Alabama 0 0 0 

Alaska 0 0 0 

Arizona 0 3 0 

Arkansas 0 2 0 

California 0 10 0 

Colorado 0 4 0 

Connecticut 0 0 0 

Delaware 0 0 0 

Florida 0 5 0 

Georgia 0 8 0 

Hawaii 0 0 0 

Idaho 0 0 0 

Illinois 0 4 0 

Indiana 0 0 0 

Iowa 0 0 0 

Kansas 0 4 0 
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State License Agreements Signed but 
Business Not Open 

End of Fiscal Year 2012 

Projected New 
Franchised Locations 

for 2013 

Projected New Company 
Owned Outlets for 
Fiscal Year (2013) 

Kentucky 0 0 0 

Louisiana 0 0 0 

Maine 0 0 0 

Maryland 0 3 0 

Massachusetts 0 0 0 

Michigan 0 4 0 

Minnesota 0 4 0 

Mississippi 0 0 0 

Missouri 0 0 0 

Montana 0 2 0 

Nebraska 0 0 0 

Nevada 0 0 0 

New Hampshire 0 4 0 

New Jersey 0 0 0 

New Mexico 0 0 0 

New York 0 0 0 

North Carolina 0 4 0 

North Dakota 0 0 0 

Ohio 0 0 0 

Oklahoma 0 2 0 

Oregon 0 0 0 

Pennsylvania 0 0 0 

Puerto Rico 0 0 0 

Rhode Island 0 0 0 

South Carolina 0 3 0 

South Dakota 0 0 0 

Tennessee 0 4 0 

Texas 0 6 0 

Utah 0 4 0 

Vermont 0 0 0 

Virginia 0 4 0 

Washington 0 0 0 

West Virginia 0 0 0 
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State License Agreements Signed but 
Business Not Open 

End of Fiscal Year 2012 

Projected New 
Franchised Locations 

for 2013 

Projected New Company 
Owned Outlets for 
Fiscal Year (2013) 

Wisconsin 0 4 0 

Wyoming 0 0 0 

District of Columbia 0 0 0 

TOTAL 0 88 0 

Exhibit D-B_lists the names ofall of our current operating franchilicensees and their addressess and 
telephone numbers of each full service travel agency their businesses as of eup-the of 2013. last Fiscal 
year ond. Because licenses are issued only for existing travel agencies, there is rarely if ever a license 
issued for which a business is not then operational. 

Exhibit EC lists the name, city and state and last known business telephone number (or, if unknown, 
the last known homo tolophono number) of every licensecfranchisoe who had a business terminated, 
cancelled, not renewed, or otherwise voluntarily or involuntarily ceased to do business under a 
License Agreement during the most recently completed fiscal year, or who has not communicated 
with us within 10 weeks ofthe issuance date of this disclosure document. 

We do not own Thoro aro no owned any RESULTS TRAVEL locations. Although weTAG does own 
businesses operating under other names, these businesses may not be substantially similar to 
RESULTS TRAVEL franchised businesses. _ Soo Itoms 1 and 12. If you buy this franchise, your contact 
information may be disclosed to other buyers when you leave the system. 

In some instances, during the last 3 fiscal years, current and former licensees have signed provisions 
restricting their ability to speak openly about their experience with us. You may want to speak with 
current and former licensees, but be aware that not all such licensees will be able to communicate 
with you. 

In addition, currently RESULTS TRAVEL docs havo a franchise advisory board consisting of 9 
members selected by the RESULTS TRAVEL management team based on geographical regions and 
program participation for a 3 year torm. RESULTS TRAVEL may appoint members if necessary to 
adequately represent the network. The franchiso advisory board, known as tho Results! Leadership 
Council, moots throughout the year and scrvco in an advisory capacity in the review and dovelopmont 
of new programs, advertising, products and sorvices. Wc may also develop other franchisoo groups 
based on such criteria as sales volume and typo of business for purposes of networking within our 
System, ao further described in the Operations Manual (or other written or olectronic 
communications). RESULTS TRAVEL has the right to form, change, or dissolve these groups. As the 

idership Council docs not have a particular address, telephone number, or web address 
mr corporate ol 

ITEM 21 

FINANCIAL STATEMENTS 

Our consolidated financial statements and independent auditors' reports, for the years ended 
December 31, 2012 2013 and 20442012, and December 31, 2011 and 2010 are included in this 
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disclosure document as Exhibit BD. 

ITEM 22 

CONTRACTS 

A copy of the License Agreement is attached as Exhibit E. It includes a Multiple Unit Addendum and 
Acknowledgement Addendum. 

The actual terms and conditions of the License Agreement are subject to negotiation and may, in 
certain circumstances, vary from the terms contained in the License Agreement included in this 
disclosure document. We urge you to carefully review the specific terms of your individual License 
Agreement with your own legal advisor. 

ITEM 23 

RECEIPTS 

The receipt, in duplicate, is found on the last two pages of this disclosure document. The Federal 
Trade Commission requires that you acknowledge that you have received the disclosure document by 
signing and returning one Receipt to us. This does not obligate you to purchase a franchise and it 
does not obligate us to sell you a franchise. 
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EXHIBIT A 

AGENTS FOR SERVICE OF PROCESS/STATE ADMINISTRATORS 
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California Baltimore, Maryland 21202-2020 

Department of CorporationsBusiness 
Oversight 

320 West 4* Street, Suite 750 
Los Angeles, California 90013-1105 
(866) 275-2677 

Hawaii 
Commissioner of Securities 
Dept. of Commerce and Consumer Affairs 
Business Registration Division 
Securities Compliance Branch 
335 Merchant Street, Room 203 
Honolulu, Hawaii 96813 
(808)586-2722 

Illinois 
Franchise Division 
Office of Attorney General 
500 South Second Street 
Springfield, Illinois 62706 
(217) 782-4465 

Indiana 
State Administrator: 

Securities Commissioner 
Indiana Securities Division 
302 West Washington, Room E - l l l 
Indianapolis, Indiana 46204 
(317) 232-6681 

Registered Agent for Service ofProcess: 
Indiana Secretary of State 
201 State House 
200 West Washington Street 
Indianapolis, Indiana 46204 

Maryland 
State Administrator: 

Office ofthe Attorney General 
Securities Division 
200 St. Paul Place 
Baltimore, Maryland 21202 
(410) 576-6360 

Registered Agent for Service ofProcess: 
Securities Commissioner 
Division of Securities 
200 St. Paul Place 

Michigan 
Office of the Attorney General 
Consumer Protection Division 
Attn: Antitrust and Franchise Unit 
670 Williams Building 
Lansing, Michigan 48913 
(517) 373-7117 

Minnesota 
Commissioner of Commerce 
Minnesota Department of Commerce 
85 7^ p i a C e East 
Suite 500 
St. Paul, Minnesota 55101 
(651) 296-6328 

New York 
State Administrator: 

New York State Department of Law 
Bureau oflnvestor Protection and 
Securities 
120 Broadway, 23rd Floor 
New York, NewYork-10271 
(212) 416-8211 

Registered Agent for Service ofProcess: 
Secretary of State 
State of New York 
41 State Street 
Albany, New York 12231 

North Dakota 
North Dakota Securities Department 
600 East Boulevard Avenue 
State Capitol - 5th Floor 
Bismarck, North Dakota 58505 
(701) 328-4712 

Rhode Island 
Director 
Department ofBusiness Regulation 
Division ofSecurities 
233 Richmond Street, Suite 232 
Providence, Rhode Island 02903 
(401) 222-3048 

South Dakota 
Department of Revenue and Regulation 
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Division ofSecurities 
445 East Capitol Avenue 
Pierre, South Dakota 57501-3185 
(605) 773-4013 

Virginia 
State Administrator: 

State Corporation Commission 
Division ofSecurities and Retail 
Franchising 
1300 East Main Street, 9 t h Floor 
Richmond, Virginia 23219 
(804) 371-9051 

Registered Agents for Service ofProcess: 
Clerk of the State Corporation 
Commission 
1300 East Main Street, 1 s t Floor 
Richmond, Virginia 23219 

(804) 371-9733 

Washington 
Department of Financial Institutions 
Securities Division 
P.O. Box 9033 
Olympia, Washington 98507-9033 
(360) 902-8760 

Wisconsin 
Department of Financial Institutions 
Division of Securities 
345-201W. Washington Avenue, 4th 
F4oorSuite 300 
Madison, Wisconsin 53701 
(608) 266-3431 
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EXHIBIT B 

LICENSED LOCATIONS 
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Licensee Agency Name City ST Zip Phone 

Frontier Travel Corp. Alaska Travel Source Anchorage AK 99518 (907) 562-2213 

Quality Travel Service, Inc Quality Travel Service Anchorage AK 99516 (907) 243-2200 

New World Travel & Tour, Inc New World Travel &Tour Anchorage AK 99503 (907) 276-7071 

Charlene's Express Travel Inc Charlene's Express Travel Anchorage AK 99503 (907) 274-8884 

Santa's Travel World, Inc. Santa's Vagabond Travel Fairbanks AK 99701 (907) 452-3636 

Travel Services, Inc Travel Services Palmer AK 99645 (907) 745-2148 

Viking Travel, Inc Viking Travel Petersburg AK 99833 (907) 772-3818 

ABC Travel Time, Inc. ABC Travel Time Wasilla AK 99654 (907) 376-5231 

Marco Polo Travel, Inc. Marco Polo Travel Birmingham AL 35242 (205)980-5060 

Travel Inc Travel Mountain Brk AL 35213 (205) 879-0603 

Mayo Investment Corporations Around the World Travel Springdale AR 72764 (479)756-2222 

Liana Y.Smith Broadway Travel West Memphis AR 72301 (870)735-5777 

Careaga Nauman & Miller Adventure Bound Travel Gilbert AZ 85233 (480)917-8000 

Rawhide Travel and Tours, Inc. of Arizona Rawhide Travel and Tours Glendale AZ 85308 (602) 843-5100 

Albany Travel Co Albany Travel Co Phoenix AZ 85050 (602) 482-2989 

Indy Car Travel LLC Indy Car Travel Scottsdale AZ 85260 (480) 718-1174 

All About Travel, Inc. All About Travel Tucson AZ 85750 (520)885-8587 

TM Adventures, Inc. Travel Masters Wickenburg AZ 85390 (928) 684-2877 

APF Travel, Inc. APF Travel Alhambra CA 91803 (626) 282-9988 

Berkeley's Northside Travel, Inc Berkeley's Northside Travel Berkeley CA 94709 (510) 843-1000 

TBA Incorporated Travel by Anne Brea CA 92821 (714) 449-0889 

Travel by Jill & Company Travel by Jill & Company Carmichael CA 95608 (916) 692-5335 

Gala Holidays, Inc. Gala Tours International City of Industry CA 91746 (562) 692-5000 

Sunland Travel Inc Sunland Travel City of Industry CA 91748 (626)913-9085 

Internet Tours, Inc. Internet Tours Culver City CA 90232 (310) 287-2670 

Dalianes World Wide Travel Service Inc Dalianes World Wide Travel Service Eureka CA 95501 (707) 443-2778 

Dalianes World Wide Travel Service Inc Dalianes Travel Eureka CA 95501 (707) 443-2778 

Cosmos Investments, Inc. Number One Travel and Tours Garden Grove CA 92843 (714)839-8388 

Jade Worldwide Center, Inc. Jade Tours Hacienda Heights CA 91745 (626)913-3136 

Travel Squares, Inc. Travel Squares Hacienda Heights CA 91745 (626) 968-0838 

Denise King AST Tours AST Tours Hayward CA 94544 (510) 357-0466 

Ling Liu EZ Travel Hayward CA 94544 (510) 226-0808 



| Licensee Agency Name City ST Zip Phone 

Holiday Express, Inc. Holiday Express Hillsborough CA 94010 (650) 340-0300 

Advanced Incentive Travel, Inc. Advanced entive Travel Industry CA 91748 (626)854-6888 

Bengard Travel Agency Bengard Travel Agency King City CA 93930 (831) 385-5415 

Away We Go Travel, Inc. Away We Go Travel La Habra CA 90631 (562) 690-3339 

Travel Bug Travel Bug Livermore CA 94550 (925) 447-4300 

Nealsan Corp All lusive Experts Long Beach CA 90814 (562) 438-9771 

JNHK International, Inc. Travel Landing USA Los Angeles CA 90010 (323) 932-1222 

Hanatour USA, Inc. Hanatour USA Los Angeles CA 90006 (213) 201-5360 

Able Tours and Company, Inc. Able Tours & Co Los Angeles CA 90020 (213) 383-2288 

China Town Travel, Inc. China Town Travel Los Angeles CA 90012 (213) 617-0849 

A World of Travel Treasures Travel Treasures Meadow Vista CA 95722 (530) 878-1771 

Diane Berlin Redwood Travel Menlo Park CA 94025 (650) 365-6292 

Burger Travel Corp Lad era Travel Menlo Park CA 94025 (650)854-3222 

Modesto Travel Company Modesto Travel Company Modesto CA 95356 (209) 577-8779 

Firs two rid Travel ofthe Monterey Pen, Inc. Firstworld Travel Monterey CA 93940 (831) 375-3100 

TAML Resources & Services, Inc. Pacific Place Monterey Park CA 91755 (626) 943-1212 

Nor-Lina, Inc. Horizon Travel Monterey Park CA 91754 (626)289-7275 

J&TTravel, Inc. J&TTravel Monterey Park CA 91755 (626) 571-9860 

Del a Vu Travel, Inc. Deja Vu Travel North ridge CA 91326 (818) 360-0794 

Zimmerman Enterprises, Inc. Norwalk Travel Norwalk CA 90651 (562) 868-1703 

Sylvia Arad Travelworks Novato CA 94947 (415) 897-4405 

Ontario Travel Bureau Ontario Travel Bureau Ontario CA 91762 (909)984-2761 

Beyond the Bay, Inc. Beyond The Bay Pacifica CA 94044 (650) 738-4980 

Simmons Travel Inc. United Travel Palo Alto CA 94301 (650) 321-1801 

International Grand way, Inc. International Grandway Travel Pasadena CA 91107 (626) 577-7277 

Boarding Pass, Inc Boarding Pass Petaluma CA 94952 (707) 782-9868 

West Coast Unlimited West Coast Travel Riverside CA 92505 (951) 352-1234 

Jo Ann Ritter Sundancer Travel Rocklin CA 95677 (916) 652-2533 

Kathleen A. Bos KB's Travel Sacramento CA 95829 (916) 689-5117 

NilakshiP. Patel Universal Travel Sacramento CA 95824 (916) 429-2711 

Salinas Travel Center, Inc. Salinas Travel Center Salinas CA 93902 (831) 424-0307 

Royal Globe Travel Royal Globe Travel Salinas CA 93901 (831) 757-0777 



Licensee Agency Name City ST Zip Phone 

Glenn F. Soulliere & David R. Oram Preferred Travel San Diego CA 92117 (858) 496-5110 
VT&Voung, Inc. East West Travel & Tours San Diego CA 92111 (858)565-1688 
Nina Vuong East West Travel & Tours San Diego CA 92105 (619) 265-8388 

Tracy & Roger Velasco Andy Travel & Tours San Diego CA 92111 (858)278-5115 
LBF Travel, Inc. LBF Travel San Diego CA 92123 (858) 429-7599 

Pacific Heights Travel Service, Inc. Pacific Heights Travel Service San Francisco CA 94115 (415) 931-8000 

Helen Baldovinos Let's Travel San Jose CA 95138 (408) 972-0770 

Patrick D. Moore Travel Consultants San Jose CA 95131 (415) 558-9796 

Outbound Travel, Inc. Outbound Travel San Leandro CA 94578 (510) 276-6262 

Santa Cruz Travel, Inc. Santa Cruz Travel Santa Cruz CA 95060 (831) 426-4900 

Pacific Harbor Travel, Inc. Pacific Harbor Travel Santa Cruz CA 95062 (831) 427-5000 

Sonic Group Worldwind, Inc. Sonic Travel & Tours Temple City CA 91780 (323) 266-8988 

CamTsai Signature Travel & Tours Signature Travel & Tours Westminster CA 92683 (714) 839-9898 

RCTS.Inc. Royal Coach Travel Service Arvada CO 80007 (303) 420-6300 

The Travel Consortium, Inc The Travel Consortium Arvada CO 80001 (303) 988-1776 

Arvada Travel, Inc. Arvada Travel Arvada CO 80007 (303) 420-6300 

Travel Bees, Inc. Travel Bees Carbondale CO 81623 (970)963-4545 

eTravel Unlimited, LLC eTravel Unlimited Centennial CO 80112 (303) 792-9225 

A Travel Advantage, Inc. A Travel Advantage Colorado Springs CO 80903 (719) 630-7700 

Babs Ventures, Inc. Bon Voyage Travel Fort Collins CO 80521 (970) 493-8511 

Truman Clawson Colorado West Travel and Tours Grand Junction CO 81501 (970) 243-9337 

All About Travel, Inc. All About Travel Grand Junction CO 81506 (970) 434-6494 

Barela & Martinez Investments Advance Travel Lakewood CO 80214 (303) 260-7081 

Far & Away Travel Far & Away Travel Lakewood CO 80226 (303) 989-7377 

Precise Travel, Inc. Precise Travel Littleton CO 80123 (303) 972-2220 

Adams County Travel, Inc Adams County Travel Northglenn CO 80234 * (303) 457-1997 

JJ Rabbitt, Inc. Steamboat Reservations & Travel Steamboat Springs CO 80477 (970) 879-3202 

Mountain Pacific Travel Mountain Pacific Travel Thornton CO 80241 (303) 837-9233 

Bristol Travel, Inc. Globe Travel Service Bristol CT 06010 (860) 584-0517 

Elite Travel Inc Elite Travel Cheshire CT 06410 (203)271-0623 

Athena Enterprises Erika Travel Services Enfield CT 06082 (860) 749-3549 

James Scalo American Agency Travel Service Fairfield CT 06432 (203) 333-9222 



Licensee Agency Name City ST Zip Phone 

Argus Investment Group Mt Carmel Travel Hamden CT 06518 (203) 281-4316 

Hebron Travel, LLC Hebron Travel Hebron CT 06248 (860) 228-8221 

J.B. French, Inc. French's Worldwide Travel Newington CT 06111 (860) 666-4625 

Sundial Travel Inc Sundial Travel North Branford CT 06471 (203) 484-1190 

Wethersfield Travel, Inc. Wethersfield Travel Wethersfield CT 06109 (860) 257-3775 

Scully Travel, LLC Scully Travel Wolcott CT 06716 (203) 879-2593 

Dupont World Travel & Tours, Inc. Dupont World Travel & Tours Washington DC 20009 (202) 483-6050 

Ada Travel Service, Inc Ada Travel Service Washington DC 20005 (202) 833-2301 

Joseph Beasley Potomac Falls Travel Washington DC 20375 (202) 404-3069 

Travel Group International, Inc. Travel Group International Boca Raton FL 33432 (561) 447-0750 

Donald Oneal, Jr. Travelworld - Brandon Business Brandon FL 33511 (813) 684-0444 

The Ettman Group, Inc. Exclusively Travel Cape Canaveral FL 32920 (321)777-7444 

J. Beasley & Associates, Inc. Potomac Falls Travel Cape Canaveral FL 32920 (321) 613-3916 

Curlew Travel Center Inc Curlew Travel Center Clearwater FL 33761 (727) 789-1771 

American Travel, Inc America Travel Coral Gables FL 33134 (305) 445-7889 

America Travel, Inc America Travel Hollywood FL 33020 (305)948-0171 

All About Travel of the Palm Beaches, Inc All About Travel Lake Worth FL 33449 (561) 795-4500 

Julia Correggia All About Travel Lake Worth FL 33467 (561) 966-9614 

TMC Travel Management 
Meeting Planning & Cruises, Inc. 

TMC Travel Management 
Meeting Planning & Cruises 

Miami FL 33131 (305) 374-0550 

Four Seasons Travel Services Inc Four Seasons Travel Services Miami Beach FL 33139 (305) 577-9800 

Sun Bird Travel Co Sun Bird Travel Naples FL 34110 (239) 430-2000 

Stewart Travel Service Inc Stewart Travel Service Naples FL 34109 (239) 591-8183 

Michele Ramming Michele Travels Naples FL 34108 (239) 597-1463 

Prime Time Travel, Inc Prime Time Travel New Port Richey FL 34653 (727) 938-3791 

Forest Travel Inc Forest Travel N. Miami Beach FL 33180 (305) 932-5560 

Great Escape, Inc. Travel Agents International Oakland Park FL 33334 (954) 568-2121 

TIX International of Tampa, Inc. TIX Travel & Ticket Agency Oldsmar FL 34677 (813)818-8499 

US Marathon-Contact USA ; US Marathon Plantation FL 33322 (954) 332-6090 

Donald Oneal, Jr. Travelworld - Sun City Center Sun City Center FL 33573 (813) 634-3318 

Temple Terrace Travel, Inc. Travelworld - Tampa Palms Tampa FL 33647 (813) 978-0877 

Trade Winds Travel Service, Inc. Tradewinds Travel Service Tequesta FL 33469 (561) 746-9251 



Licensee Agency Name City ST Zip Phone 
Rhein Corp Rhein Corp Valparaiso FL 32580 (850) 678-6688 
Vacation Travel, Inc. Vacation Travel Center Venice FL 34285 (941) 485-1850 
Reservation Services International, Inc. Reservation Services International Winter Park FL 32789 (954) 351-9688 
North Metro Travel Company Vinings Travel Atlanta GA 31139 (770) 436-1334 
Duluth Travel Inc Duluth Travel Duluth GA 30097 (770) 813-9895 
Duiuth Travel Inc Duluth Travel Duluth GA 30097 (770) 813-9895 
Prestige Travel of Dunwoody, Ltd. Prestige Travel Dunwoody GA 30346 (770) 396-7188 
Marsha Souders Prestige Travel Greensboro GA 30642 (706) 453-2939 
W.S. Chami Enterprise Alpha Travel Marietta GA 30067 (770) 988-9982 
Richard Shelton South Georgia Travel Moultrie GA 31768 (229) 985-8747 
Classic Travel, Inc. Classic Travel & Tours Roswell GA 30076 (770) 650-8600 
Dream World Enterprises, Inc. Skygate Travel Suwanee GA 30024 (404)364-0190 
S J Shelton, Inc. South Georgia Travel Valdosta GA 31602 (229) 244-2324 
Mark Bryars Travel Inc American Travel of Waycross Waycross GA 31501 (912) 283-1314 
Travel Travel, Inc Travel Travel Honolulu HI 96814 (808) 596-0336 
World Wide Tours & Travel Service, Inc World Wide Tours & Travel Service Honolulu HI 96817 (BOB)533-369! 
University Tour & Travel, Inc University Tour & Travel Honolulu HI 96814 (808)941-9595 
Travel Ways, Inc. Travel Ways Honolulu HI 96814 (808) 597-1425 
Marc Shimamoto Travel Ways Honolulu HI 96814 (BOB) 597-1428 
Royal Adventure Travel, Inc. Royal Adventure Travel Honolulu HI 96819 (BOB) 735-2894 
Kilauea Travel Group, Inc Kilauea Travel Group Kilauea HI 96754 (808) 828-1314 
Cheryl Aiko Michioka Mokihana Travel Service Lihue HI 96766 (808) 245-5338 
Travel Network, Inc. Captivating Journeys Wailuku HI 96793 (808)244-1414 
Edith L. Veerman-Frank Adventures In Travel Algona IA 50511 (515)295-7726 
Cedar Valley Transit Lines, Inc. Cedar Valley World Travel Cedar Rapids IA 52404 (319) 366-8200 
Travel Advisors of CRIA, Inc. Travel Advisors Cedar Rapids IA 52402 (319) 395-9920 
Sundance Travel Inc. Sundance Travel Decorah IA 52101 (563) 382-9578 
The Travel Center, Ltd. The Travel Center Des Moines IA 50321 (515) 287-3170 
Edward Mani Travel Headquarters Dubuque IA 52002 (563) 588-3456 
Allied Travel Services, Inc. Allied Travel Services Johnston IA 50131 (515) 270-7070 
Gemini Travel, Inc. Gemini Travel Keokuk IA 52632 (319) 524-1461 
Sunset Travel Agency Sunset Travel Agency Milford IA 51351 (712) 338-2814 



Licensee Agency Name City ST Zip Phone 

Judy Lawrence Muscatine Travel Muscatine IA 52761 (563) 263-9131 

Siouxland Travel and Tours, LLC Siouxland Travel Orange City IA 51041 (712) 737-3777 

Pella Travel Inc Pella Travel Pella IA 50219 (641) 628-4224 

TravelFlo.com, LLC TheTravelFlo Group W. Des Moines IA 50265 (515) 222-1977 

Travel Management, Inc. TMI Tours & Cruises Coeur d'AIene ID 83814 (208) 765-1111 

Anderson Travel Anderson Travel Eagle ID 83616 (208)939-4499 

M.A.P. Travel Company LLC M.A.P. Travel Co Lewiston ID 83501 (208) 798-3200 

Sunrise Travel, Inc Sunrise Travel Pocatello ID 83201 (208) 234-2386 

Thora's Travel Station TTS Travel TTS Travel Pocatello ID 83204 (208) 732-4812 

Trevor Henderson A Step Above Travel Consulting Pocatello ID 83201 (208) 233-1365 

The Travel Connection, Ltd The Travel Connection Sandpoint ID 83864 (208) 263-2927 

Prayman, Inc. Alpha Travel Addison IL 60101 (630) 543-9300 

Tonti's International Classic Travel & Tours Ltd Classic Travel & Tours Bloomingdale IL 60108 (630) 980-7900 

Journeys International, Inc. Journeys International Bloomingdale IL 60108 (630) 980-4500 

Heart of Illinois Travel, Inc. Travel Agents International Bloomington IL 61704 (309) 663-6327 

Windows of the World Travel, Ltd Windows of the World Travel Buffalo Grove IL 60089 (847) 913-0013 

B&ATravel Service, Ltd B and A Travel Service Carbondale IL 62901 (618) 549-7347 

Cary Travel Express, Inc. Gary Travel Cary IL 60013 (847) 639-3300 

Janus Travel Inc Janus Travel Chicago IL 60631 (773) 763-2767 

Travel Promotions, Inc. Travel Center Chicago IL 60603 (312) 726-0088 

Conrad Travel Ltd Conrad Travel Columbia IL 62236 (618)281-5555 

Atlas Travel of Decatur, Inc. Atlas Travel Decatur IL 62523 (217) 429-2929 

Two Jim's Travel Inc Hobbit Travel Des Plaines IL 60018 (847) 795-8900 

Unique Travel Service & Imports Ltd. Unique Travel Service Elmhurst IL 60126 (630) 833-8850 

Horizon Travel, Inc., LLC Horizon Travel Elmhurst IL 60126 (630) 941-0123 

Creative Travel, Inc. Creative Travel Glen El lyn IL 60137 (630)790-4114 

New Courier Travel, Inc. Courier Travel Glen Ellyn IL 60137 (630) 469-0511 

TravelQuarters Inc TravelQuarters Lake Barrington IL 60010 (847) 228-0444 

Dai-Ichi Travel Service, Inc Dai-Ichi Travel Service Lincolnshire IL 60069 (847) 427-8999 

Band A Travel Service B and A Travel Service Marion IL 62959 (618) 997-1321 

Suburban Travel & Cruises, Inc. Complete Travel & Cruises Morton Grove IL 60053 (847) 966-0800 

Staples Enterprises, Inc. Hobson Travel Napervilie IL 60540 (630) 983-8000 



Licensee Agency Name City ST Zip Phone 

Best World Travel Inc Best World Travel Northbrook IL 60062 (847) 291-6500 

Dembo Travel Consultants, Inc. Dembo Travel Consultants Northbrook IL 60062 (847) 564-8060 

S & N , Inc. Here 4U Travel Schaumburg IL 60193 (847) 891-1991 

Millennium Tours, Inc. Millennium Tours Skokie IL 60077 (847)324-4090 

Gary da Rosa da Rosa Travel Skokie IL 60076 (847) 677-2550 

At Your Service Travel, Inc 1st Place Travel St Charles IL 60174 (630) 377-3700 

At Your Service Travel, Inc. At Your Service Travel Wheaton IL 60187 (630) 653-3900 

Jensen World Travel, Ltd Jensen World Travel Wilmette IL 60091 (847) 256-5550 

Duane VanDer Veen Classic Journeys Classic Journeys Cedar Lake IN 46303 (219)374-9876 

Advance Travel, Inc. Advance Travel Fort Wayne IN 46815 (260) 485-4816 

Travel Palace, Inc. Travel Palace Munster IN 46321 (219) 836-9913 

Speaker & Cassidy Travel, Inc. Speaker's Travel West Lafayette IN 47906 (765) 463-5050 

Travel Center of Atchison II, Inc Travel Center of Atchison II Atchison KS 66002 (913) 367-0007 

Devin Hansen Sunflower Travel Derby KS 67037 (316) 788-9397 

Laura Maschler First National Travel Agency Great Bend KS 67530 (620) 792-3138 

Allison Travel Co. International Tours & Cruises Hutchinson KS 67502 (620) 662-0511 

Nation, Inc. First National Travel Agency Hutchinson KS 67501 (620) 662-0587 

Bobbie Needham Independence Travel Service Independence KS 67301 (620) 331-3430 

Ask Your Travel Agent, Ltd Ask Your Travel Agent McPherson KS 67460 (620) 241-6093 

McPherson Travel Center Inc McPherson Travel Center McPherson KS 67460 (620) 241-5830 

Five Star Travel, Inc. Five Star Travel Olathe KS 66061 (913) 768-7100 

Global Connections, Inc. Global Connections Overland Park KS 66211 (913)498-0960 

NCM Associates, Inc. Travel Solutions Overland Park KS 66212 (913) 652-0060 

AP Travel A&PCruises& Tours Shawnee KS 66203 (913) 248-9800 

Air Capital Travel Agency, LLC Air Capital Travel Agency Wichita KS 67203 (316) 262-1011 

Sunflower Travel Corp. Sunflower Travel Wichita KS 67206 (316) 634-1700 

Warren Travel, Inc. Warren Travel Wichita KS 67208 (316) 685-1118 

Tri-State Travel, Inc. Tri-State Travel Ashland KY 41101 (606) 329-1338 

Going Places, Inc. Going Places Travel Agency Georgetown KY 40324 (502) 863-9831 

Traveltime of London, Inc. Traveltime of London London KY 40741 (606) 878-0820 

Seal, Inc. Custom Travel Louisville KY 40214 (502) 452-1511 

Total Travel Service, Inc Total Travel Service Madisonville KY 42431 (270) 821-1692 



Licensee Agency Name City ST Zip Phone 

Travel on North Broadway, LLC Travel On Broadway Paris KY 40361 (859)225-9700 

Arcade Travel, Inc. Boersma Travel Services Barksdale AFB LA 71110 (318) 741-3521 

ASI-Elite Travel Inc ASI-Elite Travel Lafayette LA 70508 (337) 234-5400 

A & W Travel Inc A&WTravel New Orleans LA 70118 (504) 865-0001 

Travel One, Inc. Travel One Boston MA 02114 (617) 523-8161 

Spellman Travel Partners, Inc. Spellman Travel Partners Boston MA 02111 (617) 723-2000 

Park Plaza Travel Associates Park Plaza Travel Boston MA 02116 (617) 423-7800 

FETI Travel Inc FETI Travel Boston MA 02111 (617) 451-0606 

Marathon Tours, Inc. Marathon Tours & Travel Charlestown MA 02129 (617) 242-7845 

The Remington Group, Ltd The Remington Group Chelmsford MA 01824 (978) 458-1500 

Bennett Student Travel, Inc. Bennett Travel Fitchburg MA 01420 (978) 342-7188 

RMJ Travel, LLC Craine Travel Services Fitchburg MA 01420 (978) 342-8684 

Travelers' Depot, Inc. Travelers Depot Lunenburg MA 01462 (978)343-4048 

Free Wind Travel, Inc. Free Wind Travel Lynn MA 01901 (781) 592-5210 

Colony Travel, Inc Colony Travel Lynn field MA 01940 (781) 246-3737 

Tour Associates, Inc Tour Associates Newton Centre MA 02459 (617) 969-8800 

Pioneer Valley Travel Inc Pioneer Valley Travel Northampton MA 01060 (413) 586-1366 

BEC BEN, Inc. All Seasons Travel Peabody MA 01960 (978) 531-6300 

KPR Travel, Inc. Plymouth Travel Plymouth MA 02360 (508) 747-1432 

The Travel Experience, Inc. The Travel Experience Raynham MA 02767 (508) 824-1404 

Adelfio Enterprises, Ltd Bethesda Travel Center Bethesda MD 20814 (301) 656-1670 

Joseph Beasley Potomac Falls Travel Bethesda MD 20889 (301) 295-2782 

Research Travel, Inc. Research Travel Rockville MD 20850 (301) 251-0370 

Rinis Travel Service, Inc. Rinis Travel Service Silver Spring MD 20910 (301) 587-1021 

Sharon A. Smikle-Watkins Tropical Tours and Travel Waldorf MD 20601 (301) 632-5565 

Dee-Anne McDonald DPJ Travel Bangor ME 04401 (207) 945-0808 

Cry of the Loon Travel, Inc. Cry of the Loon Travel Bridgton ME 04009 (207) 647-3878 

Jean Moreno Bigelow Travel Dover-Foxcro ft ME 04426 (207) 564-2700 

D.L.H. Horizon, LLC Horizon Travel & Cruises Adrian Ml 49221 (517) 265-6666 

Arcade Travel, Inc. Boersma Travel Services Ann Arbor Ml 48103 (734) 424-3985 

Arcade Travel, Inc. Boersma Travel Services Ann Arbor MI 48104 (734) 994-6204 

James Kimble Boersma Travel Services - FAU Office Ann Arbor MI 48103 (734) 424-3985 



Licensee Agency Name City ST Zip Phone 

James Kimble Boersma Travel Services Ann Arbor MI 48103 (734) 424-3985 

Huron Travel, Inc. Huron Travel Agency Bad Axe Ml 48413 (989)269-9535 

Jennings Travel, Inc. Jennings Travel Birmingham Ml 48009 (248) 646-7800 

Travel By Pathfinders, Inc Travel By Pathfinders Birmingham MI 48009 (248) 649-1234 

Vacation Travel Service, Inc. Vacation Travel Service Cadillac MI 49601 (231) 775-2403 

S&T Travel Glynn Travel Canton MI 48188 (734)340-4174 

Air Bear Travel, Inc. Air Bear Travel Cheboygan MI 49721 (231) 627-4323 

Fantasy Travel Bureau, Inc. Fantasy Travel Chesaning MI 48616 (989) 845-2082 

Volare Travel Inc Gulliver's Travel Clarkston MI 48348 (248) 625-2900 

Volare Travel, Inc. Volare Travel Clinton Twp Ml 48038 (586) 263-4500 

Stewart Travel Service, Inc. Stewart Travel Service Commerce Township Ml 48390 (248) 896-0304 

Penobscot International Travel Service, LLC Penobscot International Travel Service Detroit MI 48226 (313) 961-1770 

Joan Anderson Travel Service, Inc Joan Anderson Travel Service Detroit MI 48226 (313) 963-2448 

Ann M. VandeWiele Travel Connections Escanaba MI 49829 (906) 786-8800 

Glenkar, Inc. Kaye Britton Travel Farmington Hills MI 48331 (248)553-7010 

Breton Villiage Travel Services Inc Breton Village Travel Services Grand Rapids Ml 49506 (616) 942-0300 

John Lovell, CTC Breton Villiage Travel Services Grand Rapids Ml 49546 (616) 957-5055 

Travel By Pathfinders, Inc Travel By Pathfinders Crosse Pointe Woods Ml 48236 (313)886-6868 

All Aboard Travel, Inc. All Aboard Travel Hillsdale Ml 49242 (517) 437-4844 

A - l Global Travel & Charter, Inc. A - l Global Travel & Charter Iron Mountain MI 49801 (906) 774-8600 

Aloha Travel, Inc Aloha Travel Jackson MI 49202 (517) 787-9156 

Lauri Knutson Knutson's Travel Port Lansing MI 48917 (517) 886-0100 

Merritt Travel, Inc Merritt Travel Livonia MI 48154 (734) 522-4891 

Linda Altese Book Couzens Travel of Rochester Macomb MI 48042 (586) 781-8298 

Windrose, Inc. Holiday Travel Vacations Marquette MI 49855 (906) 228-6355 

Sandra Dunn Dunns Destinations Marshall MI 49068 (269) 781-4454 

New Horizons Travel, Inc. New Horizons Travel Menominee MI 49858 (906) 863-9915 

Valley Travel of Mt Pleasant Ltd Valley Travel of Mt Pleasant Mt Pleasant MI 48858 (989) 773-9914 

Uptown Travel Ltd. Uptown Travel Mt Pleasant MI 48858 (989) 773-3446 

Merritt Archer Sr American Royal Travel Muskegon Ml 49442 (231) 777-2794 

Brookside Travel, LLC Brookside Travel Northville Ml 48167 (248) 344-4747 

Jackman Enterprises, Inc. Inter'l Tours of Lansing/GalaxSea Cruises Okemos MI 48864 (517)349-4664 
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Meridian Travel, Inc. Meridian Travel Okemos MI 48864 (517) 349-8800 

Travel Focus, LLC Travel Focus Portage MI 49024 (269) 385-8900 

Laura Peklo Shamrock Travel Rochester MI 48307 (248) 656-3500 

Leong Universal Travel, Inc Leong Universal Travel Rochester Hills Ml 48309 (248) 852-2000 

David Fishman Bob Neugebauer Travel Roseville Ml 48066 (586) 778-3427 

Latitudes, Ltd Grande Voyages Saginaw MI 48604 (989)797-0100 

Travel Resources, Inc. Travel Resources Saline Ml 48176 (734) 429-1485 

Cadillac Travel Inc Cadillac Travel Group South field Ml 48075 (248)358-5330 

Focus on Travel Focus On Travel Southgate MI 48195 (734) 282-4700 

Brogan Travel Brogan Travel St Clair Shores MI 48081 (586)779-0750 

Libby &Karla's Travel, LLC Libby &KarIa's Travel St Joseph MI 49085 (269) 982-3434 

Jane Clem Mid Montcalm Travel Stanton MI 48888 (989) 831-8033 

Joseph Di Santo DiSanto Travel Sterling Heights MI 48312 (586) 939-5200 

Sliva Travel Service, Inc. Sliva Travel Service Troy MI 48084 (248) 528-9070 

Travel Hub, Inc. Travel Hub Waterford MI 48329 (248) 673-1231 

Destination Paradise, Inc. Certified Travel Albert Lea MN 56007 (507) 373-8830 

Priority Travel Services, Inc. Priority Travel Services Big Lake MN 55309 (763) 263-3487 

Accent Travel Int'l, Inc. Accent Travel International Bloomington MN 55425 (952)854-4440 

Buffalo Travel & Cruise, Inc. Buffalo Travel & Cruise Buffalo MN 55313 (763) 682-6225 

Jennifer Alicia Maki Divine Destinations Cloquet MN 55720 (218) 348-2825 

Leisure Travel Inc. Leisure Travel Eden Prairie MN 55347 (952) 831-2705 

SDMD, Inc. A l Travel Edina MN 55435 (952) 925-2551 

Value Travel, Inc. Value Travel Edina MN 55439 (952) 844-9993 

Elk River Travel, Inc. Elk River Travel Elk River MN 55330 (763) 441-6830 

ABC Bus Companies ABC Travel Faribault MN 55021 (507)333-5250 

Official Travel Services, Inc. Time To Travel Fridley MN 55432 (763) 574-1660 

Travel Center, Inc. Travel and Cruise Center Mankato MN 56001 (507) 625-3153 

Lindberg Travel Service, Inc Lindberg Travel Service Maple Grove MN 55311 (763) 424-3975 

Campus Travel Center, Inc Campus Travel Center Minneapolis MN 55454 (612) 338-6705 

BLH New Departures New Departures Minneapolis MN 55402 (612) 305-0025 

Allied Continental Holdlings Inc Schilling Travel Minneapolis MN 55401 (612) 332-1100 

American Group Tours of Minnesota American Group Tours of Minnesota Saint Paul MN 55118 (651) 452-4679 
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Carefree Travel of Sauk Centre, Inc. Carefree Travel of Sauk Centre Sauk Centre MN 56378 (320) 352-5781 

Your Travel Agency Specialists, Inc. Your Travel Agency Specialists St Cloud MN 56301 (320) 253-6410 

Bergan Travel, Inc. Bergan Travel Thief River Falls MN 56701 (218)681-4100 

Classic Travel, Ltd Classic Travel Winona MN 55987 (507) 454-7800 

Travel by Nelson, Ltd. Travel By Nelson Woodbury MN 55125 (651)731-8026 

Travel Professionals, Inc. 1st Class Travel Cape Girardeau MO 63701 (573)651-0088 

Travel Palace, Inc. Travel Palace Florissant MO 63033 (314) 831-2215 

Best Way Travel Services Best Way Travel Hazelwood MO 63042 (314) 731-4010 

Midwest Travel Consultants, Inc. Midwest Travel Consultants Jefferson City MO 65101 (573) 635-3995 

SMC Management Reservation Travel Services Joplin MO 64801 (417) 623-7376 

Kay B. Shelton Travel Service, Inc. Shelton Travel Service Kansas City MO 64112 (816) 753-4888 

Deidre's Travel Service, Inc. Deidre's Travel Service Kansas City MO 64114 (816) 444-0404 

International Tours & Cruises of Neosho, Inc. Galaxsea Cruises & Tours Neosho MO 64850 (417) 451-5468 

Adventure Plus Travel, Inc. Adventure Plus Travel O'Fallon MO 63366 (636) 272-8687 

Morgan Travel, LLC Trips And More Travel Agency Rolla MO 65401 (573) 341-3300 

CST Travel, LLC Custom Travel Service Saint Louis MO 63126 (314)965-0222 

Sunnylands Tours, Inc. Sunnyland Tours Springfield MO 65804 (417)864-4444 

Terra Travel, Inc Terra Travel St Louis MO 63131 (314) 994-9496 

Chi Chi, LLC Chi Chi St Louis MO 63101 (314) 678-0500 

DCBC, Inc. International Tours of Clinton Clinton MS 39056 (601)924-8687 

Destination Travel, Inc. Destination Travel Gulfport MS 39501 (228) 896-4141 

HTA, Inc. Travel Affiliates & Cruises Only Gulfport MS 39507 (228) 604-0070 

McGehee Cruise & Vacation, Inc. McGehee Cruise & Vacation Jackson MS 39211 (601) 981-7070 

Lamont Rowe Natchez Travel & Associates Natchez MS 39120 (601) 442-6001 

Greenlee, Inc. For Travelers Only Ridgeland MS 39157 (601)981-4111 

Luke Fincham Bluesky Travel BlueSky Travel Southaven MS 38671 (662) 349-8119 

Kathleen Bertrand Friendship Travel Billings MT 59102 (406) 256-2200 

Wells Fargo, Inc. World Class Travel Billings MT 59101 (406)259-5512 

Signature Design Group, LLC Odyssey Tour and Travel Great Falls MT 59405 (406) 761-1343 

Teresa Felzer Brown Magic Carpet Travel Havre MT 59501 (406)265-5586 

Wide Eyed, Inc. Wide World of Travel Missoula MT 59807 (406)721-4110 

Out West Connections LLC Global Travel Missoula MT 59801 (406) 728-8990 
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Travel Matters, LLC Travel Matters Missoula MT 59808 (406) 728-5614 
Laurie A. Laurence Budget Travel Missoula MT 59802 (406) 549-4144 
Carl Smith Ltd, LLC Navigator Travel Poison MT 59860 (406) 883-5222 
Big Sky Travel Management Co., Inc. Big Sky Travel Management Co Stevensville MT 59870 (406) 777-6934 
Brevard Travel Agency, Inc Brevard Travel Agency Brevard NC 28712 (828) 884-4000 
Action Travel, Inc Action Travel Burlington NC 27215 (336)584-8747 
Cathryn Reavis World Travel Mates Charlotte NC 28226 (704) 697-1500 

World Travel Mates, Inc. World Travel Mates Charlotte NC 28226 (704) 697-1500 

CEJ Enterprises, Inc. A Way To Go Travel Greensboro NC 27407 (336) 855-0060 
Starr Travel, Inc. Starr Travel Greensboro NC 27401 (336) 854-9292 

Glen C. Swanson Swanson Travel Swanson Travel Hampstead NC 28443 (910) 270-3887 
Action Travel, Inc Action Travel Mebane NC 27302 (919) 563-8747 
Northland Tarvel, Inc Northland Travel Bismarck ND 58501 (701) 222-8656 
Lignite Housing and Beulahful Homes, Inc. Jensen Travel Hazen ND 58545 (701) 748-2217 

Jamestown Travel, Inc. Jamestown Travel Jamestown ND 58401 (701)251-2222 

International Travel Agency, Inc. International Travel Agency Minot ND 58703 (701)852-6445 
Bagby Travel Agency, Inc. Bagby Travel Agency Beatrice NE 68310 (402) 228-3391 

John A. DuPont and June E. DuPont DuPont Travel Lincoln NE 68510 (402) 466-8600 

Corporate & Leisure Travel, Inc. Vacation Super Store Omaha NE 68137 (402) 390-0909 

Farewell Corp. Inc. Destinations Travel Center Omaha NE 68134 (402) 397-1314 

Donna Dutcher Celebrate Travel Omaha NE 68144 (402)391-4300 

Laura Moorman Travel Agents International North Conway NH 03860 (603) 356-5400 
Gemini Travel Agency, Inc. Gemini Travel Agency Bloomfield NJ 07003 (973) 429-9401 

Jade Travel Inc Jade Travel Caldwell NJ 07006 (973) 226-9314 

JTB Travel Group, Inc. JTB Travel Egg Harbor Township NJ 08234 (609) 926-4975 

Administrative Office Services, Inc. Travel of Harrington Park Harrington Park NJ 07640 (201) 767-9400 

Melody Travel, Inc. Empress Travel Middletown NJ 07748 (732) 671-2900 

Seasoned Travel, Inc. Seasoned Travel Millstone Township NJ 08535 (609) 443-8200 

Empress Travel, LLC Empress Travel Monroe NJ 08831 (732) 780-9600 

MCA Travel Inc, MCA Travel Mt Ephraim NJ 08059 (856) 933-3207 
Scott Derek, Inc. Preferred Travel Northfield NJ 08225 - (609) 645-8000 
Magic Travels, Inc. Empress Travel Pennington NI 08534 (609) 818-1048 
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Lutz Acquisition Corp. The Village Traveler Pluckemin NJ 07978 (908) 658-4804 

Personal Travel Inc Personal Travel Princeton NJ 08540 (609) 921-7575 

1-800 GO VISIT Impress Travel Wayne NJ 07470 (973) 696-5880 

Orbis Travel, Inc. Orbis Travel Wayne NJ 07470 (973) 696-8550 

International Travel Systems, Inc. International Travel Systems Wood Ridge NJ 07075 (201) 727-0470 

K&BTravel , Inc. International Tours & Cruises of ABQ Albuquerque NM 87104 (505) 268-4348 

Joseph Beasley Potomac Falls Travel Cannon AFB NM 88103 (575) 784-7191 

Joseph Beasley Potomac Falls Travel Holloman AFB NM 88330 (575) 479-1235 

Fallon Travel, LLC Fallon Travel Fallon NV 89406 (775) 423-1099 

Presto Passport to Travel, LLC Presto Travel Gardnerville NV 89410 (775) 782-7733 

Bowers Travel Ltd Above All Travel Henderson NV 89074 (702) 435-1600 

Destinations Unlimited Travel, Inc. Destinations Unlimited Las Vegas NV 89113 (702) 368-2620 

Vimla Lendway Exceptional Travel Service Las Vegas NV 89113 (702) 304-1500 

A Quick Trip, Inc. A Quick Trip Las Vegas NV 89107 (702) 259-0248 

Donoghue, Healy & O'Sullivan Travel Agency, Inc. Donoghue Healy & O'Sullivan Bronx NY 10470 (718) 994-9696 

Houndstooth Paisley & Smith, Ltd Lazy Days Travel Latham NY 12110 (518)783-1177 

Air Fair International, Ltd Air Fair International New York NY 10004 (212) 809-3818 

Fantastic Travel, Inc. Empress Travel NewYork NY 10128 (212) 585-0800 

BB World, Inc. BB World Travel NewYork NY 10005 (212) 797-1455 

JetSetVacations.Com, Inc. JetSetVacations.Com Oceanside NY 11572 (516) 300-1709 

Speedwings Travel, Inc. Speedwings Travel Schenectady NY 12303 (518) 456-8877 

Beaches and Dream Vacations, Inc. Beaches and Dream Vacations Spring Valley NY 10977 (845) 352-6308 

Travel By Elana, LLC Birkmayer Travel Troy NY 12180 (518)272-2650 

M & K Webster, Inc. Plaza Travel Vestal NY 13850 (607) 729-2225 

Giarrizzo Enterprises, Ltd. Gemini Travel Webster NY 14580 (585) 671-1670 

Beaver Travel Bureau, Inc. Beaver Travel Bureau Beavercreek OH 45432 (937) 429-2111 

Jerry Katz Junkets & Tours, Inc. First Discount Travel of Cinnati Blue Ash OH 45242 (513) 791-8359 

Conroy, Inc. Valleyhill Travel Center Broadview Heights OH 44147 (440)838-1190 

Falls Travel Inc Falls Travel Chagrin Falls OH 44022 (440) 247-2300 

Lisa Cisco Travel Partners - SEA Columbus OH 43085 (614) 888-4160 

Tromar Travel Agency, Inc. Palazzo Travel Cortland OH 44410 (330) 638-5000 

Unlimited Vacations Travel Agency Unlimited Vacations & Cruises Cuyahoga Falls OH 44221 (330) 940-4321 
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Charles L. Webber Cindy's Five Star Travel Dayton OH 45415 (937) 836-9100 

K&LTraveUnc. Travel Partners in Dublin Dublin OH 43017 (614) 792-0002 

Tours & Travel Service, Inc. Tours & Travel Service Elyria OH 44035 (440) 323-5423 

Seddelmeyer, Inc. Travel Concepts Lima OH 45805 (419)222-2121 

Lake Cable Travel Services, Inc. Lake Cable Travel Louisville OH 44641 (330) 494-8884 

Berger Travel Agency, Inc. Berger Travel Mansfield OH 44907 (419) 756-2662 

TRI, Inc. Travel Resources Int'l Maumee OH 43537 (419) 893-5563 

Towne Square Travel, Inc Towne Square Travel Medina OH 44256 (330) 722-7299 

L&L Associates TLC Travel New Philadelphia OH 44663 (330) 339-9955 

Steve Leicher Steve's Travel North Royalton OH 44133 (440) 888-8747 

Hal-Mark Associates, Inc. Tempo Travel Parma OH 44129 (216)351-1212 

Worldcoast, Inc. A To Z Travel Center Parma Heights OH 44130 (440) 888-6666 

Armstrong Travel, Inc Armstrong Travel Ravenna OH 44266 (330) 297-1105 

Roy's Stow Travel Inc Roy's Stow Travel Stow OH 44224 (330) 929-4426 

Flight Planners Travel Inc Flight Planners Travel Strongsville OH 44149 (440) 878-7667 

Admiral Travel, Inc. Admiral Travel Troy OH 45373 (937) 552-9456 

Pam Meyer Allterra Travel West Lake OH 44145 (440) 899-9999 

Travel By Barnes, Inc Travel By Barnes Westlake OH 44145 (440) 779-5575 

Don Brown Friendly Travel Chickasha OK 73018 (405) 222-3222 

All Seasons Travel, Inc All Seasons Travel Durant OK 74701 (580) 924-9201 

Prime Time Travel, Inc. Prime Time Travel Edmond OK 73034 (405) 340-1120 

Nichols Executive Travel Nichols Travel Edmond OK 73013 (405)341-0427 

Joy L. Crutchfield The Joy of Travel Eufaula OK 74432 (918)339-4805 

Travel Service, Inc. Miami Travel Service Miami OK 74354 (918) 542-1881 

The Boarding Pass Travel Agency, Inc The Boarding Pass Travel Agency Norman OK 73070 (405) 321-0222 

Travel Inc Travel Oklahoma City OK 73106 (405) 232-2300 

Shelli Barrett Around The World Travel Shawnee OK 74801 (405) 275-6360 

International Tours of Stillwater, Inc. International Tours of Stillwater Stillwater OK 74074 (405)372-1647 

Doris Row Travel Time Sulphur OK 73086 (580) 622-5779 

Sundial Travel, Inc. Sundial Travel Service Astoria OR 97103 (503) 325-4484 

David McElveen River City Travel Aurora OR 97002 (503)232-5944 

Focus on Travel, Inc. Focus on Travel Beaverton OR 97005 (503) 646-3700 
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Beatty Group inc. Beatty Group Travel Beaverton OR 97005 (503) 644-3340 

Teel's Travel Planners Inc Teel's Travel Planners Corvailis OR 97330 (541) 758-0808 

Applause Travel, Inc. Applause Travel Gladstone OR 97027 (503) 684-9888 

Butler Travel Butler Travel Grand Ronde OR 97347 (503) 879-5005 

Redwood Travel, Inc. Redwood Travel Grants Pass OR 97526 (541) 474-7173 

Walker Travel Service, Inc. Walker Travel & Cruises Gresham OR 97030 (503) 666-3700 

Shasta Travel Services, Inc. Shasta Travel Shoppe/ Concierge Travel Services Klamath Falls OR 97603 (541)883-3451 

Julie's Travel Desk LLC Julie's Travel Desk Lake Oswego OR 97034 (503) 636-5684 

Iseri Travel Agency Iseri Travel Agency Ontario OR 97914 (541) 889-6488 

Oregon City Travel Bureau Inc Oregon City Travel Bureau Oregon City OR 97045 (503) 656-1623 

You and I Travel, Inc. Addie'sYou and I Travel Portland OR 97213 (503) 282-7545 

Guy B. Pope, Inc. Uptown Landing Cruise & Travel Portland OR 97239 (503) 241-8441 

BEC Travel Corp Willamette International Travel Portland OR 97209 (503) 224-0180 

Brad Teel Teel's Travel Planners/Flir Portland OR 97224 (541) 758-0808 

MSJ, Inc. A Travel Network Salem OR 97301 (503) 399-4799 

Travel Bureau-Salem Travel Bureau-Salem Salem OR 97304 (503) 585-8111 

Classic Holiday Travel, Inc. Classic Holiday Travel Sandy OR 97055 (503) 668-3502 

Dolores Habberstad Hazel Phillips Travel The Dalles OR 97058 (541) 296-6105 

River City Travel River City Travel Tigard OR 97223 (503)232-5944 

Verne Huske Huske's Travel Service Toledo OR 97139 (541)336-8886 

David McElveen River City Travel Tualatin OR 97062 (503) 232-5944 

Carrousel Travel, Inc. Carrousel Travel White City OR 97503 (541)830-1450 

Campos-Furber Enterprises Panorama Travel Wilsonville OR 97070 (503)682-6800 

David McElveen River City Travel Wilsonville OR 97070 (503)232-5944 

Berkshire Travel Agency, Inc Berkshire Travel Agency Allentown PA 18101 (610) 774-5174 

Worldwide Travel Associates, Inc. Worldwide Travel Associates Avondale PA 19311 (610) 268-3711 

Pure Tech, Inc. Bradford Travel Service Bradford PA 16701 (814) 362-6884 

Travel Answers, Inc. Travel Answers Bryn Mawr PA 19010 (610)525-2801 

Jay Weiss Odyssey Travel Agency Chinchilla PA 18410 (570) 587-2244 

Sunbeam Travel, Inc Sunbeam Travel Cranberry Township PA 16066 (724) 776-5477 

Professional Travel, Inc. Professional Travel Feasterville PA 19053 (215)355-4050 

Hazleton Travel Service, Inc. Hazleton Travel Service Hazleton PA 18201 (570) 455-4911 



Licensee Agency Name City ST Zip 

mmmm M. Salamon Inc. Travelworld Kingston PA 18704 (570) 288-9311 

Nittany Travel of Lock Haven LLC Nittany Travel Lock Haven PA 17745 (570) 748-6611 

The Travel Touch, Inc The Travel Touch Mars PA 16046 (724) 776-0022 

Strong's Global Travel Service, Inc. Strong's Global Travel Service Moon Township PA 15108 (412) 264-8010 

Thomas Tours Inc Thomas Tours & Travel New Kensington PA 15068 (724) 337-9000 

Pausanias, Inc. CW Journeys Philadelphia PA 19118 (215)242-4242 

South Street Travel Corp. Major League Vacations Philadelphia PA 19148 (215) 923-2525 

Carefree Travel Agency, Inc. Carefree Travel Agency Pittsburgh PA 15217 (412)521-2448 

Ambassador Travel Service of the North Hills, Inc. Ambassador Travel Service Pittsburgh PA 15237 (412) 366-7200 

Debra Freas Travelworld Scranton PA 18509 (570) 342-5790 

Jet Set Travels of Southampton, Inc. jet Set Travels Southampton PA 18966 (215) 355-4506 

Lancaster Travel, Inc. Lancaster Travel Willow Street PA 17584 (717) 560-7777 

Berkshire Travel Agency, Inc. Berkshire Travel Agency Wyomissing PA 19610 (610) 372-4652 

ELAN Ltd Singer Travel Wyomissing PA 19610 (610) 378-1610 

Pan World Travel Service Pan World Travel York PA 17406 (717) 848-2321 

Sevilla Travel & Tours, Inc. Sevilla Travel & Tours Cidra PR 00739 (787) 748-9753 

Tropical Travel & Tours, Inc. Tropical Travel & Tours Juana Diaz PR 00795 (787) 837-5000 

Travel Odyssey, Inc. Travel Odyssey Lincoln RI 02865 (401) 333-0510 

Yankee Travel, Inc. Yankee Travel Wakefield RI 02879 (401) 789-9728 

Forest Lake Travel, Inc. Forest Lake Travel Columbia SC 29206 (803) 738-1520 

Travel Unlimited, Inc. Travel Unlimited Columbia SC 29210 (803)798-8122 

Freedom Travel, Inc. Travel Agents International Greenville SC 29607 (864) 288-7077 

Hardison Corporation Hardison Corporation Rock Hill SC 29730 (803) 366-6186 

CWM Travel Group, Inc. Travel Connections Spartanburg SC 29304 (864)585-9456 

Gateway Tours & Cruises, Inc. Gateway Tours & Cruises Spartanburg SC 29307 (864) 585-7390 

Eagle Travel Services, Inc. Eagle Travel Services Sumter SC 29150 (803) 775-3860 

Taylor Made Travel Co., Inc. Taylor Made Travel Taylors SC 29687 (864) 834-4416 

The Travel Center, Inc The Travel Center Rapid City SD 57702 (605) 348-5038 

Verle Goehring Travel Connection Rapid City SD 57701 (605) 341-0795 

All Continents Travel Service, Inc. All Continents Travel Service Rapid City SD 57701 (605) 342-5863 

Hanson Brothers, Inc. Harolds Travel Sioux Falls SD 57105 (605) 336-2931 

North StarTravel Inc North Star Travel Sioux Falls SD 57107 (605)543-5143 
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Pederson Travel & Rental, Inc. Pederson Travel Service Watertown SD 57201 (605) 886-2417 

lohnson Magic Mile, LLC Magic Mile Travel Watertown SD 57201 (605) 882-1803 

True LLC True Travel Unlimited Watertown SD 57201 (605) 878-3434 

The Travel Agency, Inc. The Travel Agency Arlington TN 38002 (901) 867-8648 

Travel by Air & Sea, Inc. Travel by Air Land & Sea Chattanooga TN 37421 (423) 855-0515 

Lookout Enterprises, Inc. Lookout Travel Agency Chattanooga TN 37402 (423) 266-1893 

Outland Travel, Inc. Outland Travel. Cleveland TN 37323 (423) 478-3553 

Charles Megahee North gate Trips Travel Hixson TN 37343 (423) 877-2483 

Freda Travel, Inc. Summit Travel Johnson City TN 37604 (423)282-4223 

Marilyn R. Ross Journeys Unlimited Union City TN 38261 (731) 885-6416 

Owings Enterprises, Inc. A&ATrave l Arlington TX 76010 (817)265-2421 

PRW, Inc. M & M World Travel Service Arlington TX 76017 (817) 561-1252 

Scubaland Travel, Inc. Travel Masters Austin TX 78757 (512)323-6961 

Above & Beyond Travel, Inc. Above & Beyond Travel Austin TX 78731 (512)346-4793 

Victor Emanuel Nature Tours Victor Emanuel Nature Tours Austin TX 78746 (512) 328-5221 

Beaumont Travel Consultants, Inc. Beaumont Travel Consultants Beaumont TX 77706 (409) 866-7022 

Airport Travel Agency Airport Travel Agency Beaumont TX 77705 (409)722-5699 

Global Enterprises Inc Global Enterprises Burnet TX 78611 (512) 451-8280 

Carefree Travel, Inc. Carefree Travel & Cruises Corpus Christi TX 78413 (361) 992-1421 

Litton Travel, Inc. Litton Travel Corpus Christi TX 78410 (361) 242-9292 

Event Travel International, LLC Signature Travel Boutique Dallas TX 75234 (214) 379-7300 

Miller Travel, Inc. Miller Travel Dallas TX 75214 (214) 827-8070 

J. Walker Services Group LLC Mean Green Travel Denton TX 76201 (940)565-8111 

J Walker services Group LLC Mean Green Travel Denton TX 76208 (940) 565-8111 

Vision Travel for Missions, LLC Vision Travel Services DeSoto TX 75115 (972) 572-9900 

Arcade Travel, Inc. Boersma Travel Services Dyess AFB TX 79607 (325) 692-6600 

Travel Haus, Inc. Supertravel Fredericksburg TX 78624 (830) 997-7513 

Teresa Cave Take Time to Travel Garland TX 75040 (972)530-0679 

Arcade Travel, Inc. Boersma Travel Services Goodfellow AFB TX 76908 (325) 486-2276 

JANV Enterprises, Inc. Savings Travel Houston TX 77042 (713)977-9071 

Universal Destinations, LLC Universal Destinations Houston TX 77081 (713)460-4401 

Wilshire Travel, Inc Wilshire Travel Houston TX 77040 (713)718-1450 



Licensee Agency Name City ST Zip Phone 

Marjorie Milter Mercury Travel Houston TX 77069 (281) 440-7555 

Antoine International, Inc. Inwood Supertravel Houston TX 77088 (713) 957-8687 

CSV, Inc. Carol's Travel Houston TX 77008 (713) 862-9888 

One Planet Corp. Planet One Travel Management Group Houston TX 77056 (713) 627-7510 

A- l Travel Inc Big Ben Travel Houston TX 77036 (713) 541-1800 

Zak Travel International, Inc. Horizon Travel Houston TX 77036 (713) 978-7202 

Pullman International, Inc. Travel Express Houston TX 77024 (713) 468-7000 

Cole Travel Services, Inc. Cole Travel Services Katy TX 77450 (832) 437-5869 

Passenger Travel Service of America, Inc. Kings Crossing Travel Kingwood TX 77325 (281) 360-3007 

Linda Lee Mesquite Travel Mesquite TX 75150 (972) 270-2213 

W.A.W. Travel Services, Inc. International Tours & Cruises Nacogdoches TX 75965 (936) 569-6666 

Wendy Brumbelow Any Seasons Travel Odessa TX 79762 (432) 366-4391 

T&VTravel Four Seasons Travel Pearland TX 77584 (979) 297-4094 

Jet World Travel Inc Jet World Travel Richardson TX 75080 (972) 669-3577 

Horizon Travel LLC Horizon Travel Richardson TX 75080 (972) 479-0553 

Travel Enterprises, Inc. Round Rock Travel Round Rock TX 78664 (512) 255-4011 

Geo Travel Inc Geo Travel San Antonio TX 78204 (210) 225-7903 

Summit Cruise Center, Inc. The Cruise Center San Antonio TX 78213 (210) 525-9088 

Doris A. Spellmann Ascot Travel San Marcos TX 78666 (512) 353-3636 

Doris Spellmann Ascot's Custom Travel Sequin TX 78155 (830) 303-3003 

BHLInc Travel Guzs Stafford TX 77477 (713) 560-1941 

Pankaj Assar Four Way Travels Stafford TX 77477 (713) 789-4919 

Travel Escapes, Inc. Travel Escapes Texas City TX 77592 (409) 949-9366 

Gracyn, Inc. Skymaster Travel Victoria TX 77901 (361) 572-8006 

Velocity Tours, LLC Velocity Tour and Travel Bountiful UT 84010 (801) 296-8687 

Travel Services Inc Columbus Travel Bountiful UT 84010 (801) 295-9568 

International Travel Specialists, Inc. International Travel Specialists North Logan UT 84341 (435) 755-6666 

Park City Travel LLC Park City Travel Park City UT 84060 (435) 940-0111 

Vida Fox Clawson Travel Service, Inc. Clawson Travel Salt Lake City UT 84102 (801) 582-0303 

Vida Fox Clawson Travel Service, Inc. Clawson Travel Salt Lake City UT 84102 (801) 582-0303 

Custom Travel LLC Custom Travel Salt Lake City UT 84108 (801) 466-8227 

Marjorie Donoghue All Points Travel Salt Lake City UT 84121 (801) 466-1101 



Licensee Agency Name City ST Zip Phone 

Wm Palmer Hyde Hyde's Encore Tours & Travel Salt Lake City UT 84118 (801)966-4242 

Boomerang Tours & Travel Boomerang Tours & Travel Salt Lake City UT 84107 (801) 277-6070 

Gary Commagere Country Square Travel Sandy UT 84094 (801) 566-4402 

Dream Vacation, LLC Dream Vacation Spanish Fork UT 84660 (801) 798-8304 

Air 4 Less Plus LC Air 4 Less Plus LC St George UT 84770 (435) 215-4662 

Travel Marvelz, LLC Travel Marvelz St George UT 84770 (858) 939-1812 

The Travel Shop, Inc. The Travel Shop Abingdon VA 24210 (276) 628-1148 

Travel America, Inc. Fredericksburg Travel Fredericksburg VA 22401 (540)373-6900 

Travel Counsellors, Inc Travel Counsellors Harrisonburg VA 22801 (540) 434-1796 

Alta Travel Service, Inc Alta Travel Service Herndon VA 20170 (703) 481-2300 

The Travel Team, Inc. The Travel Team Lynchburg VA 24501 (434) 385-0036 

Warwick Travel Service Inc Warwick Travel Service Newport News VA 23601 (757) 599-3011 

Nancy Alligood, CTC Warwick Travel Service Williamsburg VA 23185 (757) 229-7854 

LTS, Inc. Gateway Travel Service Brattleboro VT 05301 (802) 254-8844 

Journey Travel, Inc. Journey Travel Aberdeen WA 98520 (360) 532-2860 

Love Travel, Inc. Love Travel Auburn WA 98002 (253) 833-5540 

Clarington, Inc. The Travel Place Bellevue WA 98004 (425) 747-7400 

Bellingham Travel Bellingham Travel & Cruise Bellingham WA 98225 (360) 733-1270 

KAB, Inc. Bourke Travel Bothell WA 98012 (425)787-1115 

Colville Travel Inc Colville Travel Colville WA 99114 (509) 684-3719 

King's Travel, Inc. Kings House of Travel Longview WA 98632 (360) 578-5464 

All Ways Travel Service Inc. All Ways Travel Olympia WA 98502 (360) 943-8700 

Liahona Travel & Cruises LLC Liahona Travel & Cruises Puyallup WA 98373 (253) 841-0080 

Paragon Cruise and Tour Travel Inc Paragon Cruise and Tour Travel Renton WA 98055 (425) 272-0050 

Asia Link, Inc. North gate Travel & Cruise Seattle WA 98175 (206) 362-1961 

Northwest Travel Group, LLC Northwest Travel Group Spokane WA 99203 (509) 838-1456 

Traveline, Inc. Traveline Vancouver WA 98665 (360)571-4400 

World Wide Travel Service, Inc. World Wide Travel Service Walla Walla WA 99362 (509) 525-8040 

Captains Travel Service, Inc. Captains Travel Service Woodinville WA 98072 (206) 762-9463 

Sandra Hansen Classic Travel Abbotsford WI 54405 (715) 223-2393 

Faye DeLosh Travel Adventures Antigo WI 54409 (715) 627-7777 

J.E.T. Travel and Tours JET TRAVEL JET Travel Ashland WI 54806 (715) 682-9591 



Licensee Agency Name City ST Zip Phone 

Burkhalter Travel Agency, Inc Burkhalter Travel Agency Baraboo WI 53913 (608)356-4999 

Bayside Travel, Inc. Bayside Travel Bayside WI 53217 (414) 247-8665 

P.E.N.N. Travel Services, LLC P.E.N.N. Travel Services Berlin WI 54923 (920) 745-3100 

Edward Mani Olson Travel Service Brookfield WI 53045 (262)782-0110 

BD Travel Inc. Ambassador World Travel Brookfield WI 53005 (262) 790-6200 

Sojourn Travel Service, Inc Sojourn Travel Service Cedarburg WI 53012 (866) 879-7375 

Northwoods Travel, LLC Northwoods Travel Eagle River WI 54521 (715) 479-2824 

Elm Grove Travel Service, Inc Elm Grove Travel Service Elm Grove WI 53122 (262)786-7070 

Burkhalter Travel Agency Inc Burkhalter Travel Agency Fitchburg WI 53711 (608) 441-0151 

Modern Travel Services, Inc. Modern Travel Services Germantown WI 53022 (262)250-7337 

Countryside Travel of Washington County LLC Countryside Travel Hartford WI 53027 (262) 673-3555 

Travel Professionals, Inc. Travel Professionals La Crosse WI 54603 (608) 781-5008 

Friedman Travel, Inc Friedman Travel La Crosse WI 54601 (608) 788-9940 

Fort Travel Center, Inc. Fort Travel Center Lake Mills WI 53551 (920) 988-6734 

Premier Travel LLC Premier Travel Luxemburg WI 54217 (920) 845-2600 

Burkhalter Travel Agency, Inc. Burkhalter Travel Agency Madison WI 53705 (608)833-9339 

Burkhalter Travel Agency Inc Burkhalter Travel Agency Madison WI 53704 (608)241-7500 

Concorde Travel, Ltd. Concorde Travel Madison WI 53717 (608) 833-3100 

Far Horizons Travel, Ltd. Far Horizons Travel McFarland WI 53558 (608) 258-1600 

Formost Travel Service, Ltd Formost Travel Services Mequon WI 53092 (262) 241-9300 

Travel Market, Inc. Travel Market Vacations Mequon WI 53092 (262) 241-4040 

Travel Adventures Travel Adventures Merrill WI 54452 (715)536-6373 

J.D. Travel Corp. The Travel Gallery Milwaukee WI 53226 (414)778-1300 

Capitol Travel Service, Inc. Capitol Travel Service Monona WI 53716 (608)221-4791 

Burkhalter Travel Agency Inc Burkhalter Travel Agency Oregon WI 53575 (608) 835-8474 

Biever Travel, Inc Biever Travel Port Washington WI 53074 (262) 284-3106 

Free Spirit Travel LLC Free Spirit Travel Portage WI 53901 (608) 742-5533 

Travelog Travel TraveiogTravei Prairie du Sac WI 53578 (608) 643-4599 

Faye DeLosh Travel Adventures Rhinelander WI 54501 (715) 365-1164 

Mike's Travel Service, LLC First Discount Travel Rothschild WI 54474 (715) 845-9449 

First Class Travel Service, Inc First Class Travel Service Shawano WI 54166 (715)526-4585 

St. Croix Enterprises, Inc. SGT Travel Siren WI 54872 (715) 349-5667 



Licensee Agency Name City ST Zip Phone 

Global Travel, Ltd Global Travel Stevens Point WI 54481 [715) 341-7227 

Edward Mani Chalet Travel Agency Stoughton WI 53589 (608) 873-8133 

Androy Travel Service, Inc Androy Travel Service Superior WI 54880 (715)394-5541 

Horizons of Superior, Inc. Horizons Travel Service Superior WI 54880 (715) 392-6200 

Steve Bell Community Travel Union Grove WI 53182 (262) 878-3351 

Pyramid Travel of Wisconsin, Inc Pyramid Travel of Wisconsin Verona WI 53593 (608) 845-6880 

Woyahn-Kopshinsky, Inc. Ferris Travel Service Waukesha WI 53186 (262) 544-4474 

M&E of Wisconsin, LLC Crystal Travel Waupaca WI 54981 (715) 258-6546 

Travel Consultants of Wausau, Inc Passport Travel Waupaca WI 54981 (715) 258-8588 

Travel Consultants of Wausau, Inc. Travel Consultants of Wausau Wausau WI 54401 (715) 848-5566 

Faye DeLosh Travel Adventures Wausau WI 54401 (715) 849-2929 

Tempo Travel Service, Inc Tempo Travel Service Wauwatosa WI 53222 (414) 774-1080 

Whitewater Travel Service, Inc. Whitewater Travel Whitewater WI 53190 (262) 473-5055 

Geoffrey Millstone Clarksburg Travel Service Clarksburg WV 26301 (304) 623-6761 
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The following lists the name, city and state, and last known business telephone number of any Results! Travel licensee whose franchise 
was terminated, canceled, not renewed, or who otherwise ceased to do business under the License Agreement, voluntarily or 
involuntarily, during the most recently completed fiscal year. Ifyou buy a Results! Travel License Agreement your contact information 
may be disclosed to other buyers when you leave the franchise system. 

Account Name City ST Zip Phone Licensee 

Homer Travel Services Homer AK 99603 (907) 235-7751 Shelly McBride 

ABC Travel Time Palmer AK 99645 (907) 745-7722 ABC Travel Time, Inc 

Travel Centre Chandler AZ 85225 (480) 503-2948 Anthony LeFevre 

Terra Travel Mesa AZ 85206 (480) 820-0701 The Seiferth Corp. 

Terra Travel Mesa AZ 85206 (480) 981-2102 The Seiferth Corp. 

Sisters Three Travel Phoenix AZ 85032 (480) 451-3870 Sisters Three Travel Co. 

Pink Paper Travel Phoenix AZ 85085 (602) 663-9998 Pink Paper Travel, LLC 

Terra Travel Phoenix AZ 85022 (602) 375-1707 The Seiferth Corp. 

Terra Travel Scottsdale AZ 85250 (480) 443-8557 The Seiferth Corp. 

Travel Masters Of Tempe Tempe AZ 85283 (480) 839-5009 Anthony LeFevre 

Chaparral Travel Tucson AZ 85712 (520) 795-3600 C S & Z Holdings 

All Mexican Travel Alhambra CA 91802 (562) 699-0073 Exquisite Travel 

Paraiso Travel and Tours Lake Forest CA 92630 (949) 206-9860 Carla Lopez 

Uchida Travel San Jose CA 95112 (408) 293-3399 Jackson Taylor Travel Agency, Inc. 

Galvan's Travel San Leandro CA 94579 (510) 351-5323 San Lorenzo Travel, Inc. 

Stockton Travel Service Stockton CA 95207 (209) 478-6836 Travel Enterprises, Inc. 

Travelogue Travel Agency Upland CA 91786 (909)981-4937 Travelogue, Inc. 

Overland & Express Travel Edwards CO 81632 (970) 926-9206 Vail Overland & Express Travel, Inc. 

Custom World Travel Palm Bay FL 32905 (561) 844-8000 Robyn Adventures, Inc. 

Powers Travel Group Marietta GA 30062 (404) 772-0623 Powers Travel Group LLC 



Damar Travel & Cruise Alton IL 62002 (618) 462-8900 Damar Travel & Cruise Inc 

Diana Ritter Village Travel Blue Mound IL 62513 (217) 692-2303 Diana Ritter Village Travel Ltd 

Windy City Travel Chicago IL 60610 [312) 951-0710 Janet Rhines 

Horizon Travel Group Metairie LA 70001 [504) 885-0135 Horizon Travel Group, Inc 

Leisure Travel of New Orleans New Orleans LA 70130 (504) 524-1193 Joyce S. Hadley Ltd 

Complete Travel Service Commerce Township MI 48382 (248) 312-9843 US Travel D. McGills Travel Service 

Performance Travel Jackson MI 49202 (517) 787-9156 Performance Travel, Inc. 

Thomas Edison Travel Port Huron MI 48060 (810) 987-8000 Blue Water Travel Agency, Inc. 

International Cruise &Tour Mendota Heights MN 55118 (651) 890-4200 Paul Helland 

Damar Travel & Cruise Maryland Heights MO 63043 (314) 997-6100 Damar Travel & Cruise Inc 

Discount Travel Shop Carson City NV 89701 (775) 887-1118 Charisma Travel, Inc. 

Andiamo Tour & Travel Las Vegas NV 89146 (702) 362-2020 Andiamo Tour & Travel, Inc. 

Advantage Travel Albany NY 12207 (518) 426-0052 Advantage Travel, Inc. 

Thompson Travel Heath OH 43056 (740) 522-3320 Thompson Travel Inc 

Springall Travel Oklahoma City OK 73112 (405) 943-4481 Springall Travel, Inc. 

International Tours of Stillwater Stillwater OK 74078 (405) 744-6894 Intern'l Tours of Stillwater, Inc. 

Sundial Travel Service Astoria OR 97103 (503)325-4484 Patricia Conner 

Holiday Travel Service Portland OR 97212 (503) 288-6321 Patti Sandercock 

Away We Go Travel Glonside PA 19038 (215) 886-4884 Away We Go Travel, Inc. 

Golden Tours & Travel Greer SC 29650 (864) 877-7750 Golden Tours, Inc. 

B. Barnes Travel Austin TX 78766 (512) 454-3721 B. Barnes Travel, Inc. 

Master Travel Longview TX 75601 (903) 753-5896 Hughes Travel, Inc. 

Around The World Travel Centerville UT 84014 (801) 292-9494 Around the World Travel ,LLC 

Westgate Travel Uintah UT 84405 (801) 479-0923 Westgate Travel Inc 

Traveleisure Elm Grove WI 53122 (262) 717-0990 Traveleisure, Inc. Traveleisure 
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RESUL^TRAVEL® 
^CENSEAGREEMENT 

T h i s ^ n ^ A g ^ m ^ ^ ^ n ^ A g ^ m e n ^ ^ (̂the 
^ ^ i v e O a ^ ^ 
fim^dfiabi^ company whose p r ince 
Mmneapo^MN55441^censoB^and ^^n) whose 
principal office is located at ^hieensee^. 

WHEREAS Licensor and Its affiliates, as defined helow, have developed and ex̂ ^ 
promoteanatlonally recognized network of travel agencles,whlch network Includes propri 
reservatlonssystems and services and operates underthese^ 

WHEREAS hicenseedeslresallcense to nsetheRESULTSlT^VEh^se^ 
advantage of Licensor's proprietary systems, a l l ln accordance withthe termsof t h l s L ^ ^ 
Agreement; 

NOW, THEREFORE,mconslderatlon of the premises and ofthe mutual covenants com 
herein, the parties agree as follows: 

1. Gl^NTOFLlCEN^AUTHOR^ 

(a) Suhject to the terms and conditions of this License Agreement, Licensor herehy 
grantstoLlcenseetherightand license, hut not the ohligation, to operateatravel agency business 
(the^Agency^identifiedhy the serviee mark RESULTS TRAVEL and such other marks and 
eommereiai symhols (collectively, the ^larks^ as mayhe identified in Licensor's Licensee 
Standards ofService and Operations Manual fthe 
effectachange in the principal trade identification of the system, and ifLicensee has elected to use 
the Marks, Licensee must, upon notice from Licensor and at Licensee'sexpense, discontinue use of 
any sueh Marks and adopt and use any new Marks designatedhy Licensor. The Marks may he 
modified, deleted or additions made to the designated Marks from time to time at Licensor'sright. 
The Agency shall he located at ^ fthe ^Authorized Locations 
Licensee herehy accepts this license andundertakes tfie ohligation to operate tfie Agency in 
accordance with the Business System(as defined in Section^helow). 

(h) The license granted herein is limited to the right to operate one Agency at the 
Authorized Location only,and does not ineiude: 

(1) an exclusive area or protected territory within which Licensor or its affiliates, 
defined as any legal entity that directly,or indirectly through one or more intermediaries, controls, 
is controlled hy,oris under common control with Licensor,agree notto issue competingfranchises 
or operate competing husinesses; 

(2) aright to sell tra^^services or tra^^products at any location ô ^̂  
Authorized Location; 

(3) a^y right to create or register any trademark, serviee mark, trade name, internet 
domain name,UniversalRecord Locator (URL), search engine keywordor successor identifier 
containing or resemhlingany of the Marks now or hereafter owned hy Licensor or any ahhreviation, 
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acronym orvariation ofthe Marks. 
Licensee acknowledges and a g r ^ 

or Licensor affihateownedor hcensed travel agencies operating nnder 
concept and other concepts that Licensor or its affiliates have now or may acquire in the fntnre. In 
addition, Licensorand its affiliates have the righttodistrihute services and products i ^ ^ 
Marks, or any other trademarks, service marks, trade names and commercial symhols, through any 
distrihution channels or methods, including the internet (or any other existing or future form of 
electronic eommunieations Licensee has no rightto delegate, license orsuhlicenseLicensee's^^ 
hereunderor to otherwise authorize independent contractors, outside sales agents, or any other 
third parties with whom Licensee transacts husiness, to use the Marks, except as authorized (ifat 
all) hy Licensor. IfLicensee desires to open or acquire or maintain an interest in an additional travel 
agency,hranch office or other location, Licensee must apply to Licensor for an additional license for 
eachsuchofficeorlocation Licensorhastherighttograntorrefusetograntsuchadditionallicens 

2 LlCENSORSERVi^ 

(a) Licensorshallsupply Licensee withaWelcome Kit. 

(h) Licensor shall offer Licensee such travel services programs and materials as Licensor 
makes availahle periodicallyto its 
Licensormay charge Licenseeafee Licensor hasthe rightto suspend Licensee'sparticipation in any 
program if Licensee is not in compliance with the License Agreement or any other agreement (for 
suchservices)withLicensororanyofitsaffiliates. 

(c) Licensor shall offer Licensee such purchasing programs as Licensor makes availahle 
periodicallytoitsRESULTSTRAVELlicensees. 

3 FEES 

(a) Licensee shall pay toLicensor an annual memhership fee(^ Annual Memhership 
Eee^uponexecutionoftheLicenseAgreement.TheAnnual Memhership Eeeshail he ̂ 600 

(h) Licensee shall pay ail fees due underSections 3(h) hy pre authorized electronic 
transfer of funds on the anniversary date of the License Agreement or the first husiness day of the 
month for which they are due. Payment offees due for miscellaneous purchases from Licensor shall 
also he made hypre authorized electronic transfer of funds. Licensor has the right at all times to 
require changes in the method ofpayment. 

(c) Licensee shall pay to Licensora^50 administrative fee for any automatic payment 
draft request not honored hyLieensee'shank or for any check payment returned unpaid hy 
Licensee'shank. Further, with respect to any fee or other payment owed to Licensorfor whose 
payment Licensor has guaranteed) which is not paid when due, Licensee shall pay to Licensor 
interest (in addition to all other rights and remedies of Licensor) atarate equal to the lesser of 

perannum compounded daily,or the maximum interest rate permitted hy governing law. in 
the event that payment in full is not received hy Licensor for any amount due and owing underthis 
License Agreement, Licensee is responsihie forand agrees to paytoLicensorall costs of collection, 
including reasonahie attorneys'fees(includingaliocahle in-house counsel fees), regardless of 
whether Licensor files suit to enforce its rights hereunder. 
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4 OVERR^SANOOTHERCO^OERA^ON 

Licensor hereby advises Licensee that Licensor andfor its ^ 
make avaiiahie to Licensee eertain services, products or goods for use in the Agency on the sai^ 
whieh Licensor andfor its affiliates may makeaprofit. Further,Lieensee authorizes Licensor or its 
affiliates to coiiect on Licensee's hehaif discounts, rehates, aiiowances, commissions andfor other 
considerationmadeavailahlefromtimetotimehy various suppliers (or other third parties) in 
respect to activities hy or within the l^SULT^ 
any sale of services or produets to Licensee or any services rendered or rights licensed to suppliers 
(or other third parties). Licensor (or its affiliate, as applicahle) shall timely remit or credit sueh 
excess discounts or commissions to Licensee in accordance with Licensor's then-current program 
rules or guidelines, as prescrihedhy Licensor in the Operations Manual(or through other written or 
electronie communication).Licensorand its affiliates have the right to participate in vendor discount, 
allowance, commission, and override and rehate programs and to retain for their own accounts ail or 
part ofsuch consideration paid in respect ofactivitieshy or within the RESULTS TRAVEL franchise 
system. The haiance of unretained overrides and rehates, if any,shall he credited to Licensee. Any 
consideration retained hy Licensor or its affiliates may or may not he related to services performed. 
Licenseeagrees that Licensor and itsaffiliatesshall heentitled to thepaymentsand^or other 
consideration descrihed in this Section 4. 

5 LlCENSEE'SOUTiES^TRADEMARKSTANO^^ 

(a) Licensee shall at all times: (1) maintain all permits, licenses and appointments, 
required for the operation ofatravel agency anywhere Licensee sells travel services and products; 
and (2) maintain Licensee's husiness premises and conduct Licensee's husiness operations in 
compliance with all applicahle laws, regulations, codes and ordinances. Licensee acknowledges that 
Licensee is an independent husiness and responsihie for control and management of its husiness, 
including, hut not limited to, such matters as determining the prices at which Licensee will offer and 
sell services and products, hiring and discharging Licensee'semployees and setting and payingwages 
andhenefitsofLicensee'semployees;and Licensee acknowledges that Licensor shall have no power, 
responsihility or liahility in respect to such pricing hiring, discharging, setting and paying ofwages or 
related matters. Eurther,Licensee has had an opportunity to ohtain legal advice regarding, and 
currently complies with, all applicahlelegal requirements that prohibit unfair, fraudulent or 
corrupt business practices, including U.S.and other legal requirements thatare designed to combat 
terrorism and terrorist activities. 

(b) Licensee acknowledges that the Marks and the goodwill associated with the Marks 
remain the sole property ofLicensor or its affiliates, and Licensee'suse of the Marks inures to the 
benefit ofLicensor or its affiliates. Licensee shall not take any action which might have the effeet of 
weakening theMarksorwhichisinconsistentwithownership of theMarksby Licensor or its 
affiliates. Licensee shall not create or register any trademark, service mark, trade name, internet 
domain name,Universal Record Locator (URL), searchenginekeywordor successor identifier 
containing any ofthe Marks now or hereafter owned by Licensor or its affiliates or any 
abbreviation, acronymorvariationoftheMarks,or anyother name, abbreviation, aeronymor 
variation that could be deemed by Licensorto be confusingly similar to the Marks. Licensee further 
acknowledges and agrees that it will not at any time challenge or contest the validity of the Marks 
or ownership thereofby Licensor or its affiliates anywhere in the world. UponLicensor'srequest, 
Licensee shall execute any and all documents which Licensor reasonably believes to he necessary 
ordesirableforregistrationorprotectionoftheMarks inthe name of Licensor or its affiliates. 
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Other than as doscribedinthi^ 
after the term of the License Agreement. Licensee shah not nse the Marks as part of hieensee's 
trade name or entity name, hnt may fiie appropriate notices required nnder an apphcahie f i c t i t ^ 
or assumed name iaws. if Licensee eiects to use the Marks, Licensee shaii reproduce, display or 
otherwise use the Marks (inciuding without iimitation in any signage, husiness cards, stationery, 
promotionai materiais andadvertising^oniy in strict compiiancewithstandardsprescrihed hy 
Licensor inthe OperationsManual (orthroughotherwrittenorelectroniccommunieation),as 
modified from time to time hy Licensor. Licensor has the right to change the list of Marks andfor 
standards of use at any time. Licensee is not permitted tomake any changes or suhstitutions 
respectingthe Marks unless Licensorfirst directs in writing. 

Licensee shall notify Licensor ofanyadverse use of marks ornames confusingly similarto any 
ofthe Marks and shall notify Licensor ofany allegation or claim that the use ofthe Marks hy Licensor 
or Licensee infringes upon any other person'srights. Licensor has the right to take such action as it 
deems appropriate and Licensee shall do all acts necessaryto assist Licensor. Licensor has the right 
to assume ahsoiute control ofany litigation involving allegations ofservice mark, trademark ortrade 
name infringement hy or against third parties. Licensor will defend Licensee against third party 
elaims of infringement or unfair competition with respect to the Marks, provided that Licensee has 
eomplied with Licensor's ruies and regulations regarding the use of the Marks, ifajudgmentor 
decree is entered prohihiting further use of any of the lieensed Marks or if̂  on adviee of counsel, 
Licensor enters into an agreement acknowledging that the use of any of the Marks infringes on 
another's rights, or if Licensor otherwise determines to effect a change in the prineipal trade 
identification of the system, Licenseemust,upon notice fromLicensor and at Licensee'sexpense, 
discontinue use ofany such Marks andadoptand useany newMarks designated hy Licensor. 
Licensor has the rightto change the p r i n c i p a l 
system and agencies, and Licensee shall promptly complywith any such change. 

(c) Licensee shall keep strictly confidential (and shall cause its officers, directors and 
employeestokeepstrictlyconfidential)Licensor'smarketingand operational plans and programs, 
commission rates, proprietary software or information access, retrieval, storage and management 
systems, and other general methods, standards, specifications, techniques, formats, procedures, 
policies, knowledge and eommunieations, including, without limitation, any information contain^^ 
in the Operations Manual or otherwise conveyed to Licensee hy Licensor (the confidential 
information''). Licensee shall acquire no interest in the Confidential information other than the 
right to use the Confidential Information in the operation of the Agency during the term of this 
License Agreement. The Confidential Information is proprietary and is disclosed to Licensee solely 
on tfie condition that Licensee agree, and Licensee herehy agrees, that Licensee will maintain the 
ahsoiute confidentiality of the Confidentiallnformationduring and after thetermofthisLicense 
Agreement, with the exception that Licensee may communicate the Confidential Information to those 
ofitsemployees (hut oniy to those of its employees)who must have access to it in order to operate 
the Agency in compliance with this License Agreement. Licensee will not make unauthorized copies 
of any portions of the Confidential information and will otherwise take all reasonahie procedures 
necessaryto preventthe unauthorized useand disclosureoftheConfidential Information 

Theforegoingrestrictions on Licensee'sdisclosureand use of the Confidential information 
shall not apply to: (l)information Licensee can demonstrate came to Licensee's attention 
independentof Licensee'sassoeiationwith Licensor, andprior toLicensor'sdisclosureof the 
information in the Operations Manual or otherwise; (2) information that Licensoragrees is, or has 
hecome, generally known inthepuhliedomain, except wherepuhlicknowledgeistheresult of 
unauthorized or other wrongfuldisclosure (whether or notdeliherateorinadvertent);and (3) 
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disclosure of the Confidential^ 
Licensee is legaiiyoompeiied to diseiose suefi information, provided Licensee sfiaiifi 
efforts to obtain, and afiorded Licensor tfie opportunity to obtain, an appropriate protective order or 
otber assurance satisfaetoiy to Licensor of confidential treatment for tbe information required to b^ 
so disclosed. 

(d) To maintain tbe confidentiality of Licensor's Confidential Information without 
unreasonably restraining the activities and associations of Licensee, Licensee shall not, during the 
term ofthis License Agreements 

(1) a member of, or otherwise be associated with, any consortium or other 
organization, otherthan Licensor or its affiliates, engaged, directly or indirectly, in the 
purchase, or arranging for the purchase, oftravel andfor related services and products for or 
on behalf ofits members, orthose otherwise associated with it,asagroup; 

(^directly or indirectly,personally or throughafamilymomher,partner or affiliate, 
maintain any ownership or leasehold interest in or business affiliation with any travel agency, 
office or system, directly or indirectly personally or throughafamilv memher. partner or 
affiliate.-otherthanaRESULTSTRAVELagency operated underlicensefrom Licensor, 
withoutthepriorwrittenconsentofLicensor, whichconsent may bewithheld wither 
without cause; or 

(e) Licensee must attend and complete the initial orientation trainingwithin 60 days of 
signingthis License Agreement. 

(f) If Licensee elects tousetheMarkson exterior signage, all signagemustbein 
compliance with the standards set forth by Licensor in the Operations Manual (or through other 
written or electronic communication). 

(g) Licenseemay useany globaldistributionsystem f^CO^) that meetsminimum 
standards asdescribed in theOperationsManual 

6 LlCENSO^RlGlfT^OOMAlN^ 

(a) Licensor has the sole right to advertise the RESULTS TRAVEL franchise system, 
Marks and related services and products on the internet(or any other existing or future form of 
electronic communieation)and to create, operate, maintain and modily,or discontinue the use of,a 
web site using the Marks. Licensor has all rights relating to any web site or other online 
communication systems and may alter or terminate the site or system Licensee has the right to 
access Licensor'sweb site. Exceptas Licensormay authorize in the Operations Manual(or through 
otherwritten orelectronic communication), however,Licensee will not: 

(1) link or frame Licensor'sweb site; 

(2) ereate or register any internet domain namo or Universal Record Locator 
(URL)or search engine key word in connection with the Agency or otherwise, that includes 
or incorporates any ofthe Marks now or hereafter owned by Licensor or any abbreviation, 
acronym or variation of the Marks, or any other name, abbreviation, acronym or variation 
that could be deemed by Licensor to be confusingly similarto the Marks; and 

Results EOO3O4^014 



(3) use on anyweb site any ofthe Marks nowor hê  
any ahhreviation, aeronymorvariat ionof^ 
acronym or variation that eonid he deemed hy Licensor to he eonfnsingiy simiiar to the 
Marks. 

(h) Licensor and its afiiiiates have the right to nse Licensee's name in advertising, 
directories, iists, brochures and otherpromotionai materiais. 

(c) Licensor has the right to designate certain training programs, marketing meetings or 
other functions as mandatory in which case Licensee(or,as appiicahie, its designated manager) wiii 
attend and participate at Licensee'sexpense. 

7 OPERATiNGSTANOARO^OPERATiONSMANUAL 

(a) Licensor has the right to prescribe mandatory specifications, standards, and 
operating poiieies, ruies and procedures (inciuding any amendments thereto or changes therein) 
from timeto timein theOperations Manuai, or throughothermeansofwrittenor electronic 
communication to Licensee. Licensor wiii ioan to Licenseeacopyof(or,atLieensor'soption, wiii 
provide electronic access inareadoniy format to)the Operations Manuai within 30 days afierthe 
Effective Oate.inordertocontinuetouseLicensor's methods, trade techniques,procedures, 
standards, specifications and the Marksfcoiiectiveiy,the business Systems,which Licensor may 
periodicaiiy improve, further develop or otherwise modity,Licensee must continuously abide by 
(and require its employees to abide by) all specifications, standards, operating policies, rules and 
procedures set forth in the Operations Manual (including any amendments, changes or 
supplemental written or electronic communications). Any required specifications, standards, 
operating policies, rules and procedures existto protect Licensor'sinterests in the Business System 
and the Marks and not for the purpose of establishing any day to-day control or duty to take control 
over those matters that are reserved to Licensee. Licensee may not, at any time, copy or in any way 
reproduce any part of the Operations Manual.The OperationsManual remains theproperty of 
Licensor,andLicensorhasthecopyrightandallotherrightstherein.Licensee must immediately 
return the Operations Manual (and any other Confidential information) to Licensor upon 
expiration or termination ofthis License Agreement, in the event ofany dispute as to the contents of 
the Operations Manual, the terms ofthe master copy ofthe Operations Manual that Licensor 
maintains(whetherinhard copy orin electronic form)will be controlling. 

(b) Without limiting any other provision in this License Agreement, Licensor and its 
affiliates have the perpetual right to own anduse and to authorize other licensees to use, and 
Licensee will fully andpromptly disclose toLicensor, all ideas, plans, improvements, concepts, 
methods and techniques reiatingto the development, marketingor operation o f a RESULTS 
TRAVEL Agency (or any similar business conceived or developed by Licensee or Licensee's 
employees)during the term ofthis License Agreement. 

(c) Licensee willpromptly notify Licensor of any claim, litigation, action, proceeding 
order,injunctionor award in whichLicenseeisinvolved that arisesfrom the operationof, or 
otherwise relates to, the Agency. 

B. PREEERREOPROOUCTSANOSUPPLiERS 

Licensee has the right to purchase serviees, supplies, fixtures, equipment andother goods 
from any supplier, provided such goods conform to Licensor'squality standards. Licensorhasthe 
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right, asdescribodmS^^ 
has the right to designate ^ e f e ^ 
whieh ease Licensee shaii use its hest efforî s to promote and seii sueh services and 
has the right to ehange the iist of preferred suppiiers (and appiieahie services and products) from 
timetotime. Licensee expressiy authorizes the reiease ofdata to Licensor from suppiiers oftravei 
reiatedservicesandproduets,whieh data ishased onLicensor's participation insaidsuppiier 
programs, inciuding without iimitation, aii airiines, tour operators, cruise iines, car rentai 
eompanies,travei insurancecompanies, COS,hoteiiersand otherseiiersoftraveL 

9 A^iGNMENTBYLiCENSOR 

Licensor has the right, without Licensee'seonsent, to seii, assign orpiedge, in whoie orin part, 
Licensor'sinterest in this License Agreement (and iieense granted hereunder), in which case such 
interestwiii inure to the henefit ofLicensor'stransferee orother iegai successorin interest. 

10 A^iGNMENTBYLiCEN^E 

Licensee shaii not seii, assign, iease or otherwise dispose of any interest in the Agencyor in 
thisLicenseAgreement,exceptasprovided in this Section 10. 

(a) inissuingthis License Agreement, Licensorhas reiied uponthecharacter,skiii, 
aptitude, husiness acumen, and financial capacity of Licensee (or, ifLicensee is a iegai entity, 
Licensee'sowners. Licenseethereforeshaii not dispose of, in whole or in part, Licensee'sinterest in 
Licensee, the Agency (including any assets of the Agency), or in this License Agreementhy sale, 
assignment,pledge, lien, lease, and gifi or otherwise(a transfer'') without first ohtaini^^ 
consent ofLicensor,suhjectto the followingconditions: 

(1) Licensee(or the proposed transferee)shall deliver to Licensor the proposed 
transferee'smostreeentfinaneiai statements; 

(2) Licensee shall payin full all ohligations outstanding oraccruingtoLieensor,its 
affiliates, orany other suppliers, through the date ofthe proposedTransfer; 

(3) Licensee shall pay Licensoratransferfeeof^SO(the transfer Fee"). 

(4) The Agency must meet Licensor'sthen-current standards andspecifications 
andLicenseemustheincompliancewiththe termsof thisLicense Agreement, or anyother 
agreements with Licensor or its affiliates; 

(5) Licenseeand,asapplicahle,Licensee's owners, must signarelease (ina 
formprescrihedhy Licensor) ofanyand all claimsagainst Licensor (and Licensor'soffieers, 
directors, agents, employees and affiliates)arising out of or related to the License Agreement, or 
the relationship ofLicensee and Licensor hereunder; 

(6) The proposed transferee must demonstrate to Licensor's reasonahie 
satisfaction that the proposed transferee meets Licensor'sthencurrent requirements for RESULTS 
TRAVEL licensees, including without limitation those relating to financial qualification, 
management and operation experience, husiness reputation, and aptitude for the operation ofa 
RESULTS TRAVEL travel agency husiness, and the proposed transferee successfully completes any 
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^ammgrequiredbyLioenso^ 

(7) The proposed transferee must assume, m writmg, afi of Licensee's 
ohiigations nnder this License Agreement (and any reiated agreements or addenda), or, at 
Licensor'soption, the proposed transferee signs Licensor'sthencurrent form ofRESULTS TRAVEL 
iieense agreement; and 

(h) Without hmiting any other provision in this License Agreement, including Section 
10(a),thepartiesagreetfiateach ofthe foiiowing events shaii constituteaTransfer^ 

(1) The death, permanent disahiiity or repiacement of any of Licensee's 
personal guarantors or controihng owners; and 

(2) Without limiting Section 10fh)(l), the sale or other disposition hy a 
controlling owner ofLieensee of aii orpart ofthat owner'sinterestin Licensee. 

(c) if Licensee receivesahona fide written offer fromathird party,or proposes to enter 
into an agreement withathird party, for the third party to acquire the Agency hy purchase, lease, 
management agreement or otherwise, Licensee shall, within five^S^ calendar days give written notice 
thereofto Lieensor,statingthenameand full identity of the prospective transferee, together with 
such other information as Licensor may reasonably request, the proposed transferee'sfinancial 
statements in accordance witfi Section 10(a), andacomplete copy of the writing signed hy Licensee 
and the proposed transferee stating all terms and conditions of such proposed Transfer. Within 
fifioen(lS^ days after the date of Licensor's receipt of theinformation required trom Licensee, 
Licensorshall elect, hywritten notice to Licensee, one ofthe followingalternatives: 

(1) SuhjecttoLicensee'scompiiancewithall ofthe conditions set forth in Section 
10(a), to consentto theTransfer descrihed in the notice; or 

(2) Topermit Licensee to conductaTransfer of the Agency as an independent 
husiness without thelicensegrantedhy this License Agreement, andtoterminatethisLicense 
Agreement hywritten notice effective 90 days afterthe date ofthe notice, provided Licensee complies 
with all ofthe conditions setforth in Sectionl^ofthis License Agreement, ifthe proposed Transferis 
notcompletedwithinthe90-dayperiod, Licensee may,hynoticetoLicensor,reinstate this License 
Agreementto remainin effect inaccordancewith its terms. 

(d) ifLicensor fails to exercise its election under Section 10(h)withinthe^ftee^l5^day 
period, Licensor shall he deemed to eonsent under Section 10(e)(2) to theTransfer descrihed in 
Licensee'snotice,suhjectto the conditions ofSectionlO(a). 

11. RIOHTOFOFFSET 

Licensee authorizes Licensor to offset any amounts owed to Licensor (or its affiliates) hy 
Licensee, hy(a)retaining monies received hyLicensor(or its affiliates), on Licensee'shehalf, under 
this License Agreement or any other similar or related agreement; or (h) retaining monies due hy 
Licensor(or its affiliates)to Licensee. 

12. TERM;RENEWAL 

Suhjectto Section 13, the term ofthis License Agreement is oneyear from the Effective Oate 
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unless terminatodeariie^ UnlessLieensor shall have given notieetoLieensee at least 30days 
hefore expiration of this hieense Agreement of hieensor's intent not to renew this hieense 
Agreement, this Lieense Agreement shall he renewed antomatieally and without the need for any 
affirmative aetionhyhieensor or hieensee, on the same terms and eonditions as are set forth herein 
(exeeptas set forth in paragraphs(a)and(h)helow^ 

(a) if hieenseeeleetsnottorenew as set forthahove,Lieenseemust notify hieensor,in 
writing of its intent not to renew at least thirty (30^ days prior to the expiration of the term of the 
hieenseAgreement.^in addition, hieensee will he required to eomply with the posttermination 
provisions ofSeetion 13 ofthis hieense Agreement. 

(h) At the time of eaeh renewal, at hieensor'soption, Licensee may he required to execute 
thethen-currentformofRESULTS TRAVEL License Agreement. 

Notwithstanding anything in this Section 12 to the contrary,the parties agree that Licensor 
has the right to eondition any franehise renewal upom(a)Licensee'sheingmeompliance with the 
termsoftheLieenseAgreement,and(h)Licensee'ssigning general releases (inaform prescribed 
hy Licensor) ofanyand all claimsagainstthe otherparty (and its officers, directors, agents, 
employees and affiliates)arising out of reiated to the License Agreement, or the relationship of the 
parties hereunder. 

13 TERMINATION 

(a) Termination with eause.Licensor has the rightto terminate this Lieense Agreement 
immediatelyupon notiee to Licensee ifLieensee: 

(1) abandons the iieense relationship, including as descrihed in Section 12(a); 

(2) fails to maintain or has withdrawn any permits or appointments necessary 
fortheoperationofatravel agency; 

(3^) is convicted of an offense directly related to the business conducted 
pursuant to this License Agreement or of any felony; 

(4) engages in conduct which materiaiiy impairs the reputation andfor 
operation of Licensor or the Agency, or the goodwill associated with the Marks or the Business 
System, and fails to cure such default (if curable)within24hours of notice thereof; 

(5) commits the same default twice or commits any three defaults of this 
License Agreementwithin any 12month period; 

(6) becomes insolvent (havinganegative net worth on Licensee'sbalance sheet 
or heing unable to pay its debts as they become due), is adjudicated bankrupt, voluntarily fllesfor 
is subject to)apetition or pleading under federal or state bankruptcy andfor insolvency laws, is 
subject toapermanent or temporary appointment ofaconservator,receiver or trustee for all or 
substantiallyallofLicensee'sproperty,or makesageneral assignment for the benefit of creditors, 
or fails to satisfy (for thirty (30 or more 4days or longer)afinal judgment against Licensee without 
such judgment heing discharged, vacated, reversed, or stayed; 

(7) makes any material misrepresentation or omission in connection with the 
issuance ofthis License Agreement or the operation ofthe Agency; or 
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(8) vio^tes Sections^ Sections^ 

(b) Termmation without cause Except as othe^isoprovidedmSe^ion 13(8) abov^ 
Licensor has the right to termmate this License Agreement upon 30 tiays' written notice to 
Licenseewithoutcause^suhjecttoappiicahie state termination iaws, orupom 

(1) Licensee'snoncomphance with any iawfui requirement set forth in this License 
Agreement (orany other agreement withLicensor or its aftiiiates) orotherwiseprescrihedhy 
Licensor pursuant to this License Agreement, anti faiiure to cure within 30 days after written notice 
ofsuch tiefauit is deiivered to Licensee; or 

(2) Lieensee'sdefauit of any monetary ohiigation to Licensor or any of its affiliates, 
or any other third party,and faiiure to cure within 10 days after written notice of such default is 
delivered toLicensee. Termination under this Section 13(h) will he accomplished hy mailing or 
delivering toLicensee written notice of termination identifying the grounds for the termination. 
The termination will take effect 60 days from the original notice oftermination, which terminal 
notice may he included as part ofthe applicahle notice ofdefault. if the underlying default(s)is(or 
are)cured within the stated cure period, the termination notice is void, and if not, the termination 
hecomes effective on the date stated in the notice, without further action or notice from Licensor. 

(c) Termination hy Licensee. Licensee has the right to terminate this License 
Agreement atany time upon 30 days priorwritten notice to Licensor provided Licensee: 

(1) D is not then in default of any terms orprovisions ofthis License Agreement; 

(2) exeeutesatermination agreement which ineludes aand general releaseof 
Licensors hy Licensee; 

(3) aeknowiedges its ohligation to maintain the confidentiality of the 
Confidential information after termination; 

(4) acknowledges its ohligation to indemnify Licensor from third party claims 
continues following termination; and 

(5) ̂ ^ ^ a y s a l l fees due to Licensorthrough the date oftermination. 

(d) Theprovisionsof any valid, applicahle law or regulationprescrihingpermissihle 
grounds, cure rights or minimum periods ofnotice for termination ofthis License Agreement shall 
supersede any provision of this License Agreement that is less favorahle to Licensee than such law 
or regulation. 

14 CONSEQtlENOESOETERMiNATiON 

Upon termination orexpiration ofthis License Agreement: 

(a) all rights of Licensee tothe use of the Marks and all other rights granted herein 
(including the right and license to operate the Agency at the Authorized Location) shall revert to 
Licensor(oritsaffiliates)withoutanyfurtheract or deed ofany party; 
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(b) Licensee shafi immediacy 
nse and display of tfie Marks (ineiuding witfiont iimitation any saies promotion or advertising 
materiais eontainingtfie Marks); 

(e) Licensee sfiaii complete any and aii documents neeessary to expressly reiinqnisfi and 
disclaim any and ail rigfits ofnse witfi respeet to any oftfi^ 
mark^trade name, internetdomainname, Universal Record Locator (URL^searcfi engine keyword 
or successor identifier eontaining any of tfie Marks now or fiereafier owned fiy Licensor, or any 
ahhreviation, acronym or variation of tfieMarks, or any otfier name, ahhreviation, acronym or 
variation that is deemed hyLieensorto he confusingly similar to the Marks; 

(d) Licensee shall pay,withinlOdays, all amounts due to Licensororits affiliates; 

(e) Licensee sfiall immediately return to Licensor,and otfierwise discontinue any access 
of, tfieOperations Manual (includingany copies,inwholeorinpart,thereof) andanyother 
Confidentiallnformation; 

(f) Licenseeshallpromptly (and in noless than 20 dayŝ , at Licensee's own expense, 
remove or destroy all Agency signage, displays, photos and other materials (whether at the 
Authorized Location or elsewhere) hearing any of the Marks(or material confusingly similar to tfie 
Marks), altering the appearance of the Agency so as to differentiate it unmistakahly from RESULTS 
TRAVELtraveiageneies. 

if Licensee refuses to comply inatimely manner with any of the provisions ofthis 
Section 14, Licensor (or its designee) has the right, at Licensee's expense, to enter the Authorized 
Location and complete such actions. Afi ohligations of Licensee that expressly or hy nature survive 
the expiration ortermination ofthis License Agreement shall continue in full force and effect 
suhsequent to and notwithstanding its expiration or termination until they are satisfied in full or hy 
nature expire. No termination shall entitle Licensee to the return of any fees paid hy Licensee to 
Licensor and all such fees shall he retained hyLicensor,including any overrides Licensor may have 
received afterthe date oftermination notice. 

ifthis License Agreement is terminated hy Licensor pursuant to Section 13(a)or 13(h), or if 
Licensee breaches this LieenseAgreementhyawrongful termination, Licensorwill he entitled to 
reeoverfromLicenseealldamages Licensor has sustained and will sustain in the future asaresult 
of the Licensee's hreach of this License Agreement, taking into consideration the Annual 
Memhership Eee, overrides, rehates and other henefits that would have heen received hy Licensor 
had Licensee continued operating under this License Agreement for the remaining term. Further, 
nothing in thisl4shall preclude Licensor from seeking other remedies or damages availahle to 
Licensor under state or federal laws, common law,orunderthis License Agreement. 

IS. INSURANCE; INUEMNlEiCATiON 

(a) Licensee shall, at its expense, procure and maintain in full force and effect 
throughout the term ofthis License Agreement such insuranee, in such amounts, as Licensor may 
fromtimetotimerequire, includingatravelagent'sprofessionaliiahility policy (travelagent's 
errors and omissions) and comprehensive general liahility (hroad form), in tfie amount of 
^1,000,000 per occurrence and wfiich sfiall name Licensor and its affiliates as additional insureds. 
Licensee sfiall annually provide toLicensoracertificate of sucficoverage,wfiicfishallcontaina 
statement hy the insurer that the policy will not he cancelled or materially altered without at least 
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15 days' prior notice to Licensor. Licensee shaii aiso maintain, at its expense, any additionai 
insurance (inciuding without iimitation worker's compensation coverage) required hy iaw. 
Lieensee'sohiigation to procure and maintain insurance is not iimited in any way hy reason of any 
insurance thatmayhemaintainedhyLicensor,nordoesLicensor'sproeurement of sueh insuranee 
reiieve Licensee of any iiahiiity to Licensor under any indemnity requirement within this License 
Agreement. 

(h) Licensee herehy waives aii ciaims against Licensor and its affiliates for damages to 
property or injuries topersons arising out of the operationof the Agency. Licensee shaii fuiiy 
protect, indemnify and defend Licensor and its affiliates and hoid them harmless from and against 
any and all claims, demands, costs, damages, expenses and other losses and liahilities (in tort or 
contract and including reasonahie legal and accounting fees)of any nature whatsoever arising(or 
allegedtohavearisen), in any manner, directly or indirectly, out of or in conneetionwithor 
incidental to the Agency orto Licensee'soperation ofthe Agency (in either case, regardless of cause 
or any concurrent or contrihuting fault or negligence of Licensor), or to any hreach or failure to 
comply with the terms and conditions of this License Agreement. Licensor has the right to take 
steps it deems necessary to protect itself from such claims or suits, and Licensee shall reimhurse 
Licensor for all expenses incurred in connection therewith (including reasonahie legal and 
accounting fees),within 10 days from the date of an invoice from Licensor to Licensee for sueh 
expenses. 

16 NOTICES 

Any notice required or permitted hy this License Agreement shall he deemed given if sent 
postage prepaid, registered or certitied mail, electronic maii, or hy telegram, fax or overnight express 
service,addressed inthe followingmanner: 

Licensor: President 
Travel Leaders Eranchise Croup, LLC 
3033 Campus Orive, Suite 
Minneapolis, Minnesota 55441-2651 

Licensee: (totheAuthorized Location) 

or to sueh other address as mayhe provided hyeitherpartyuponwritten notice to the otherparty. 

17. 1NOEPENOENTCONTRACTOR 

Nothing in this License Agreement is intended to constitute Licensee an agent, legal 
representative, partner,suhsidiary,jointventurer,employee or servant of Licensor for any purpose 
whatsoever. Licenseeis an independent contractor with sole authority to select themanner and 
means hy which the commercial ohjectives ofthis License Agreement are to he achieved, and is in no 
way authorized hy this License Agreement to make any contract, warranty or representation, or to 
ereate any ohligation, express or implied, on hehalfofor in the name ofLicensor. All employees of 
Licensee arethose of Licensee andnot Licensor. InalldealingsofLicenseewiththirdparties 
includingcustomers,employees and suppliers, Licenseeshalldiscloseinanappropriatemanner 
acceptable toLicensor that it is an independent entity. This License Agreement does not ereatea 
fiduciary relationship or ofspecial trust or confidence. 
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18 M^CELLANEOUS 

(^ This L i c e ^ A ^ e m ^ is aocep^mand shafi be oons^^ 
iawso^hes^einwhiehtheA^horizedhoeationis ioeated Aii 
hieenseAgreementshafi he vended in^^ 
agreesandsnhmits to personaijurisdietion inthe State ofMinnes^ 
orproeeedinghronghtagainstLieenseehyhieensor^anyofhieensoBsa^^^^ 
to the fniiest extent permitted hy iaw, the rights and protections that 
the iaws of any state reiating to franehises or hnsiness opportunities, other than those of^ 
in whieh the Authorized Location is ioeated Fnrther,hotfiLieenseeandhieensoragreetowaiye,to 
tfie fniiest extent permitted hy iaw, tfie rigfit to or eiaim for any punitive or e x e m p t 
againstthe otherandagreethatintheeventofadispntehetweenthem,eachpartywiii he iimited to 
the recovery ofaetnai damages sustained hythat party in no event shaii Licensor's (ineiuding its 
affifiates)aggregateiiahifity to Licensee, for any ciaim arising under or in any manner reiated to 
this LicenseAgreement, exceed the amount ofiicense fees (inciudingthe initiai License Fee and 
ContinuingMemhershipFees)actuaiiypaidhyLicenseepursuanttothisLicenseAgreementduring 
the 12month period preceding Licensee's ciaim.Withoutiimiting the preceding sentence,mno 
event shaiiLicensor (inciuding its affifiates) heiiahietoLicenseeforspeciai, indirector 
consequentiai damages inciudingwithoutiimitationciaimsofiostprofitsBostrevenuesorth^ 

Licensor and Licensee agree that, in the event ofLicensee's hreach or threatened hreach of 
Licensee'sohiigationswith respectto the Marks, the Oonfidentiai information, o r a ^ ^ ^ 
eventofanyconducthyLicenseewhichisiiiegaiorisdishonestormisieadingtoLicensee'scustomers 
or prospective customers or which may impair the goodwiii associated with the Marks, Licensor 
andfor its affiliates fiave tfie rigfit to seek (in any court of competent jurisdiction) an i n ^ 
restrainingsuch hreachortoadecreeofspecificperformance,withoutshowingorprovinganyactuai 
damage, untii such time asafinai judgment is issuedhy the court This equitahie remedy is in 
addition to, and not in iieu of, aii other remedies or rights which Licensor and its affifiates may 
otfierwise fiave hyvirtueofanyhreacfioftfiisLicenseAgreementhy Licensee 

if any provision of this License Agreement is enforced at any time hy Licensor, or if any 
amounts due from Licensee to Licensor or Licensor's affifiates are at any time cofiected,hy or 
through an attorneyatiaw,Licensee is iiahie to Licensorforafi costs and expenses of enforcement 
and coiiection, inciuding court costs and reasonahie attorneys'fees (inciuding aiiocahi^ 
counseifees) ThefiahifityofLicenseetopayattorneys'feesisnotcontingentuponsuithemgfiied 

hy Licensor. 

Aii rigfits and remedies provided fierein or hy iaw are cumulative and notmutuaiiy exclusive, 
and mayhe exercised serially Licensee isaware ofthe husiness purposes and needs underlyingthe 
languageofthisSectionandwithacompleteunderstandingthereof,agreesto he houndin themanner 
setforthTheprovisionsofthisSectionlBshallsurvivetheterminationofthisLicen^ 

(h) Any claim arising out of or reiatingto this License Agreement, tfie relationsfiipoftfie 
parties, Licensor'sadministrationo 
ofthe Agencywill he harred uniess filed hefore the expiration oftheearlierofi(l)tfie time period f̂ ^ 
hringinganaction underanyapplicahlestateorfederalstatute oflimitations; (2) oneyearaf^ 
date upon whichaparty discovered, or should have discovered, the facts giving rise to an alleged 
claim; or (3) two years after the first act or omission giving rise to an alleged claim Claims hy 
Licensorforfraudormisrepresentationasto Licensee'shooks and records, forindemnification, or 
for elaims related to Licensor's(oritsaffifiates') rights regardingany ofthe Marksshallh^ 

^ ^ s ^ ^ ^ 2 0 ^ ^ 



only to the applicable state or federal statute oflimitations. 

M Should any portion of this License Agreement be held to be void or unenforceable 
for any reason by any court of competent jurisdiction, such clause or clauses shall be deemed to be 
separable in such jurisdiction and the remainder ofthis License Agreement shall be deemed to be 
valid and in full force and effect and the terms of this License Agreement shall be equitably 
adjusted so as to compensate the appropriate party for any consideration lost because of the 
elimination of such clause or clauses. It is the intent and expectation of each of the parties that 
each provision of this License Agreement will be honored, carried out and enforced as written 
Consequently, each ofthe parties agrees that any provision ofthis License Agreement sought to be 
enforced m any proceeding hereunder shall, at the election ofthe party seeking enforcement and 
notwithstanding the availability of an adequate remedy at law, be enforced by specific performance 
or any other equitable remedy. 

Cd) If Licensee consists of two or more individuals or entities, such individuals and/or 
entities shall be jointly and severally liable, and references to Licensee in this License Agreement 
shall include all such individuals and/or entities. 

(e) Headings and captions contained herein are for convenience of reference and shall 
not be taken into account in construing or interpreting this License Agreement. 

(0 In the event ofany failure of performance of this License Agreement according to its 
terms by any party the same shall not be deemed a breach ofthis License Agreement if it arose from a 
cause beyond the control of and without the negligence of said party. Such causes include, but are not 
limited to, acts of God, actions ofthe elements, lockouts, strikes, wars, riots, civil commotion, and acts 
of government except as may be specifically provided for elsewhere in this License Agreement. 

(g) The following provisions will apply to and govern the interpretation of this License 
Agreement, the parties' rights under this License Agreement, and the relationship between the 
parties: 

(1) Whenever this License Agreement provides that Licensor has a certain right 
that right is absolute and the parties intend that Licensor's exercise ofthat right will not be subject 
to any limitation or review. Licensor has the right to operate, administrate, develop, and change 
the Business System in any manner that is not specifically precluded by the provisions of this 
License Agreement. 

(2) Whenever Licensor reserves or is deemed to have reserved discretion in a 
particular area or where Licensor agrees or is deemed to be required to exercise its rights 
reasonably or in good faith, Licensor will satisfy its obligations whenever it exercises Reasonable 
Business Judgment in making its decision or exercising its rights. A decision or action by Licensor 
will be deemed to be the result of "Reasonable Business Judgment," even if other reasonable or 
even arguably preferable alternatives are available, if Licensor's decision or action is intended in 
whole or significant part, to promote or benefit the RESULTS TRAVEL franchise system generally 
even if the decision or action also promotes a financial or other individual interest of Licensor 
Examples of items that will promote or benefit the RESULTS TRAVEL franchise system include 
without limitation, enhancing the value ofthe Marks, improving customer service and satisfaction' 
improving quality ofservices, improving uniformity, enhancing or encouraging modernization and 
improving the competitive position of the Business System. Neither Licensee nor any third party 
[including, without limitation, a trier of fact), shall substitute its judgment for Licensor's 
Reasonable Business Judgment. 
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^ No waiver by Licensor of any breaeb by Licensee, norany deiay or faiiure by 
Licensor fo enforce any provision of tbis License AgreemenL sbaii be deemedto beawaiver of any 
otber or subsequent breaeb or be deemed an estoppei to enforce Licensor'srigbts witb respectto 
tbat or any otber or subsequent breaeb. SubjecttoLicensor'srigbts to modify appendices andfor 
standards and as otherwise provided berein, tbis License Agreement sbaii not be waived, aitered or 
rescinded, in wboie or in part, except byawriting signed by Licensee and Licensor. ThisLicense 
Agreement together with the addenda and appendices hereto aiong with the Franchise Disciosure 
Document, constitute the soie agreement betweentheparties with respect to the entire subject 
matter of this License Agreement and embody aii prior agreements and negotiations with respect 
to the business authorized hereunder. Licensee acknowledges and agrees that it bas not received 
any warranty or guarantee, express or implied, as to the potential volume, profits or success of 
Licensee'sbusiness. 

19 RFCFiFTDFDDCDMFNTS 

Licensee acknowledges that it receivedacopy of this License Agreement at least^calendar 
days prior to the date on which this License Agreement was executed. Licensee further 
acknowledges that it receivedaFranchise Disclosure Document at leastlicalendar days prior to 
the date on which this License Agreement was executed. Licensee represents that:[a)Licensee has 
read this License Agreement and the Franebise Disclosure Doeument;Cb)Licensee has been given 
the opportunity to clarify any provisions that Licensee did not understand and to consult with 
Licensee's attorney andfor other professional advisors; and [c) Licensee understands the 
provisions ofthis License Agreement and agrees to be bound. 

IN WITNESS WHFRFDF,the parties below are authorized to sign this License Agreement as of 
thedateswritten. 

TRAVFLLFADFRSFRANCHiSFGRDDF,LLC 

^ 

Title: 

Date: 

LICENSEE: 

By: 

Title: 

Date: 
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FEE ADDENDUM TO 
RESULTS TRAVEL 

LICENSE AGREEMENT 

This Fee Addendum (the "Addendum"), dated effective as of , 2012, (the 
"Effective Date") is entered into between TRAVEL LEADERS FRANCHISE GROUP, LLC, a Minnesota 
limited liability company whose principal office is located at 3033 Campus Drive, Suite W320, 
Minneapolis, Minnesota 55441-2651 ("Licensor"), and a(n) 

, whose principal office is located at ("Licensee"). 

WITNESSETH THAT: 

WHEREAS, Licensor and Licensee entered into a License Agreement (the "Agreement") dated 
as of : 

NOW, THEREFORE, In consideration of the premises and the mutual covenants contained 
herein and in the Agreement, the parties agree as follows: 

1. Construction. Except as provided herein, the License Agreement (as amended by 
any other addenda) shall remain in full force and effect in accordance with its terms. 

2. Annual Membership Fees. The $600 Annual Membership Fee is hereby waived for 
the first year of the License Agreement. Thereafter, for the next three renewals. Licensee will pay 
50% of the Annual Membership Fee as described in the then-current RESULTS TRAVEL License 
Agreement. 

IN WITNESS WHEREOF, the parties have signed this Addendum the date first above written. 

TRAVEL LEADERS FRANCHISE GROUP, LLC: 

By. 

Roger E. Block, President 

Datei 

LICENSEE: 

By 

Title: 
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MULTIPLE-UNIT ADDENDUM 
TOA 

RESULTS TRAVEL LICENSE AGREEMENT 

This Multiple Unit Addendum is attached to and made a part of the License Agreement dated 
(the "Effective Date"), entered into by and between TRAVEL LEADERS FRANCHISE 

GROUP, LLC, a Minnesota limited liability company having its principal offices at 3033 Campus Drive, 
Suite W320, Minneapolis, Minnesota 55441 ("Licensor"), and , a(n) 

whose address is ("Licensee"). 

WITNESSETH THAT: 

WHEREAS, Licensor and Licensee have entered into a License Agreement dated as of 
; and 

WHEREAS, Licensor and Licensee desire that the license granted by the License Agreement 
apply to the RESULTS TRAVEL travel agency businesses owned by Licensee and listed on Appendix A 
hereto (the "Agencies"); 

NOW, THEREFORE, In consideration of the premises and the mutual covenants contained 
herein and in the License Agreement, the parties agree as follows: 

A. Except as provided herein, the License Agreement shall remain in full force and effect in 
accordance with its terms. 

B. Sections 1(a) and 1(b) of the License Agreement are hereby deleted in its entirety and 
replaced with the following: 

1. GRANT OF LICENSE; AUTHORIZED LOCATION; RIGHTS RESERVED 

(a) Subject to the terms and conditions of this License Agreement, Licensor hereby grants to 
Licensee the right and license to operate multiple travel agency businesses (the "Agencies") 
identified by the service mark RESULTS TRAVEL and such other marks and commercial symbols 
(collectively, the "Marks") as may be identified in Licensor's Licensee Standards of Service and 
Operations Manual (the "Operations Manual"). The Agencies shall be operated at the locations 
listed on Appendix A of the attached Multiple Unit Addendum to this License Agreement (the 
"Authorized Locations"). Licensee hereby accepts this license and undertakes the obligation to 
operate the Agencies in accordance with the Business System (as defined in Section 8 below). 

(b) The license granted herein is limited to the right to operate the Agencies at the 
Authorized Locations only, and does not include: 

(1) an exclusive area or protected territory within which Licensor or its affiliates, defined 
as any legal entity that directly, or indirectly through one or more intermediaries, controls, is 
controlled by, or is under common control with Licensor, agree not to issue competing franchises 
or operate competing businesses, 

(2) a right to sell services and products at a location other than the Authorized Location; 

(3) any right to create or register any trademark, service mark, trade name, internet domain 
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name, Umvor^ Record L o c a t e 
resembfinganyoftheMarksnowor^ 
variation ofthe Marks 

(4) any right to seii serviees and products to any person or entity for resaie or fnrther 
distribution,or 

(5) any right to exclude, controi or impose conditions on the location or deveiopment of 
future travel agencies at any time. Licensee acknowledges and agrees that it may compete with 
Licensor owned or licensed,or Licensor affiliate-owned or licensed travelageneies operating 
under the RESULTS TRAVEL concept and other concepts that Licensor or its affiliates have now or 
mayacquire in the future. 

in addition. Licensor and its affiliates have the right to distrihute serviees and products 
identifiedhy theMarks,or anyother trademarks, servicemarks,tradenames andcommercial 
symhols, through any distrihution channels or methods, including the internet (or any other 
existing or future form of electronic communication). Licensee has no right to delegate, license or 
sublicense Licensee'srightshereunder,or to otherwise authorize independent contractors, outside 
sales agents, or any other third parties with whom Licensee transacts business, to use the Marks, 
except as authorized (if at all) in the Operations Manual, if Licensee desires to open additional 
travel agencies or branch offices or other locations, Licensee must apply to Licensor for additional 
licensesorforLicensor'sagreementto add sueh additional locations to AppendixAof the Multiple 
UnitAddendum. Licensor has the right to grant or refuse to grant such additional license. 

C. The License Agreement is amended: (a) to providethat each reference to Licensee's 
"Agency" be construed asareference to each of the"Agencies" defined hereunder; and (b)to make 
such other similar revisions or corrections as maybe appropriate to refiect the factthat Licensee is 
licensed to operate multiple Agencies. 

iNWlTNESSWHEREOE,the parties havesigned tbisAddendum thedate firstabovewritten. 

TRAVELLEAOERSERANCHlSEGROUP,LLC 

By. 

Roger E. Block, President 

LICENSEE: 

By_ 

Its. 
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APPENDIX A 
TO 

MULTIPLE UNIT ADDENDUM 

Location Name Address ARC Location 
Number Type 
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ACKNOWLEDGMENT ADDENDUM TO 
RESUETSTRAVELL1CENSEAGREEMENT 

ThepurposeofthisAeknow^dgment Addendum is todetermine whether anys^ementsor 
promises were made to you that we have not authorized or that may he untrue, inaeeurate or 
misieading and to he eertain that you understand the limitations on eiaims that may he madehy 
you hy reason ofthe offer and saie ofthe franehise and operation ofyour husiness. 

AcknnwiedgmentsandRepresenta^nn^ 

f. ihave received aii appropriate disoiosure doeuments for the State(s) of at ieast 
fourteen(^eaiendar days, exciusive of the dayireeeived them and the dayisignod them, 
hefore signing the License Agreementand^orpayment of any monies. 

2. i have signod and returned to Travei Leaders Eranchise Group, LLG [you oryour) the 
acknowiedgment of receipt for each disclosure document given me. 

3. Ihave had an opportunity to read the License Agreementthoroughly and understand all ofyour 
covenantsandohligationsand my ohligations asafranchisee of the TRAVEL L̂ AOFRS system. 1 
understand that the License Agreement contains all ohligations of the parties and that you do 
not grant to me underthe License Agreement any right offirst refusal. 

4. lunderstand that this franchised husiness, as in all husiness ventures, involves risk and, despite 
assistance and support programs, the success ofmy husiness will depend largely upon me and 
myahility. 

^. Except for fill in the hiank provisions or for negotiated changes thatlinitiated,lreceivedacopy 
of the revised License Agreement or relatod agreement at least s e v e ^ ^ calendar days hefore 
the date on which the Eranchise Agreement or related agreementwas signed. 

6. lunderstand that you have or may estahlishanational marketing and promotional program 
which is not directed towards any specific Agency hut is intended to henefit the entire TRAVEL 
L^AO^s system nationwide.-ifurtfierunderstand tfiat amounts from tfie national marketing 
and promotional fund [if estahlisfied) will he used to offset any in fiouse expenses you incur in 
providing marketing services, media planning, and network marketing support. 

7. i fiave received no promises, guarantees or assurances made to me and no information 
provided to me relative to earnings, revenues, profits, expenses or projected revenues for tfiis 
francfiise, except as disclosed in the disclosure document. Ifiheliovetfiatifiave reoeived any 
such promises, guarantees, assurances or information,iagree to descrihe it helow[otherwise 
write "None") 

Licensee's Acknowledgement: 

Name: Date: 

Name: Date: 

*Such representations are not intended to nor shall they act as a release, estoppel or waiver ofany 
liability incurred under the Illinois Franchise Disclosure Act or under the Maryland Franchise 
Registration and Disclosure Law. 
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^NO^AODENOUM 

RESULTSTRAVEL 
^CENSEAGREEMENT 

This Addendum re^es to ^nchisesso^mfifinois a ^ 
and reguiations. in consideration ofthe exeeution ofthe License Agreement, Licensor and Licensee 
agree to amend the License Agreementasfoiiows: 

L Section 18Ca) of theLicense Agreement isamended to provide thatany provision that 
designates jurisdiction or venue he inaforum outside of iiiinois is void under the iiiinois 
Franehise Disclosure Act ofl987. 

2. Section 18fh)of the Agreement is amended to ineiude the foiiowing: "Nothing in this Seetion 
20fh),however, may he construedtomeanthat Associate may not reiyontheRFSULTS 
TRAVEL disciosure document that Licensor provided to Licensee in connection with the offer 
and purchase of Licensee's RESULTS TRAVEL franchise. Although thestatements inthe 
disclosure document do not hecome part of the License Agreement, nothing in the disclosure 
document may contradict or he inconsistentwith the terms ofthe License AgreementB 

3. In all otherrespeets, the License Agreementwill he construed and enforced with its terms. 

TRAVELLEADERSERANCHiSEGRDUF,LLC 

Ey: 

Its: 

LICENSEE: 

Ey 

Its: 



MARYLAND ADDENDUM 

RESULTS TRAVEL 
LICENSE AGREEMENT 

This Addendum relates to franchises sold in Maryland and is intended to comply with 
Maryland statutes and regulations. In consideration of the execution of the License Agreement, 
Licensor and Licensee agree to amend the License Agreement as follows: 

1. Section 18(a) is amended to include the following: "Licensee may bring a lawsuit in 
Maryland for claims arising under the Maryland Franchise Registration and Disclosure Law. Any 
claims arising under the Maryland Franchise Registration and Disclosure Law must be brought within 
three [3) years after the date of the License Agreement." 

2. Section 18(h) is amended to include the following: "Nothing in this Section 18(h), 
however, will act as a release, estoppel or waiver of any liability incurred under the Maryland 
Franchise Registration and Disclosure Law." 

3. Section 19 is amended to include the following: Any representations requiring 
prospective franchisees to assent to a release, estoppel or waiver of liability are not intended to nor 
shall they act as a release, estoppel or waiver of any liability incurred under the Maryland Franchise 
Registration and Disclosure Law. 

TRAVEL LEADERS FRANCHISE GROUP, LLC 

By: 

Its: 

LICENSEE: 

By 

Its: 



M ^ N ^ O T A A O ^ D U M 

RESULTSTRAVEL 
^EN^AGREEMENT 

This Addendum r^ates to ^anohisessoldinMinnosota and is 
statutes and reguiations. in consideration ofthe exeeution ofthe License Agreement, hieensorand 
Associate agree to amend the License Agreement as foiiows: 

L Seetion 6.2 isamended toinciudethefoiiowing language: "We wiii indemnifya Minnesota 
franchisee fordamages forwhich such franchisee is heid iiahie in anyproceeding arisingoutof 
the use of the "RESULTS Ti^VEL^trademar^ 
and have notified us of any eiaim against you within tenflO) days of your knowledge of such 
claim. Our indemnification ohligation will not apply to you if you reside outside the state of 
Minnesotaandyourfranchise is to he located outside ofMinnesotaB 

2. Sections 14and 15 are amended to include the following sentences at tfie end of eaefi Section: 
"Minnesota law provides francfiisees witfi certain termination and nonrenewal rigfits. 
Minnesota Statutes Section 80Gl^Suhds.35require, except in certain specified cases, tfiata 
franchiseehegiven90days'noticeofterminationfwith60 days to cure)and 180 days'notice 
fornonrenewaloftfie License Agreement." 

3 Section!^2 is amended to provide that the phrase "have the right to seek" is replaced with the 
phrase "we may seek." 

4 Section 19.5 isamended to includethefollowing language: ^Noaetionmay hecommenced 
pursuant to this section more than three years after the cause of action accruesBMinnesota 
Statutes Section 80C.17,Suhd 5 

5. Sectionl9.1 is amended to include the following language: 

No releaselanguagestated in the License Agreement wifi relieve us or any otfier person, 
directlyorindirectly,fromliahilityimposedhy the laws concerning franchising of the State of 
Minnesota, provided that this part will not har the voluntary settlement of disputes. Minn. Rule 
2860.4400Owill prevail overacontraryprovisioninafranchise agreement. 

Minnesota Statutes Section 80C.21 and Minnesota Rule 2860.4400J prohibit us from requiring 
(a) litigation to he conducted outside Minnesota; (h)the waiver ofajury trial; or(c) that you 
mustconsenttofiquidateddamages,terminationpenalties or judgment notes.To tfie extenta 
disputeis suhject tolitigation (and not arbitrationor mediation), nothing inthe franehise 
disclosure document or License Agreement can eliminate or reduce any of your rights to any 
procedure, forum or remedies provided for by the laws ofthe jurisdiction. 

6. In all other respects, the License Agreementwill be construed and enforced with its terms. 

TRAVELLEADERSERANCHiSEGROUP,LLC LICENSEE: 

By fiy. 

Its Its 



NEWYORKAOO^DUM 

RESULTSTRAVEL 
A N Y A G R E E M E N T 

This Addendum rentes to franchises soldmNewYork and is 
York statutes and reguiations. in consideration ofthe exeeution ofthe License Agreement, Licensor 
and Licensee agree to amend the License Agreement as foiiows: 

1. Sections 12(a)and L4 of theLicense Agreement are amended toprovidethataiirights 
enjoyed hy Licensee and any causes of action arising in its favor from the provisions of Artieie 
33 ofthe Generai Business Law of the State of New York and the reguiations issued 
thereunder wiii remain in force,it heing the intent of this provision that theappiicahie 
nonrenewaiorterminationprovisionsoftheGenerai Business Law he satisfied. 

2. Section lB(h)of the License Agreement is amended to ineiude the foiiowing sentence at the 
end ofsuch Section: "The foregoing shouid notheconsideredawaiver of any right that either 
Licensor or Licenseemay have under the Generai BusinessLaw of theState of NewYork, 
Articie33B 

3. in aii otherrespects, the LicenseAgreementwiii he construed and enforced with its terms. 

TRAVELLEADERSERANCHiSEGRGU^LLC 

By: 

its: 

LICENSEE: 

^ 

i t s : ^ 



NORTH DAKOTAADDENOUM 

RESULTSTRAVEL 
A N Y A G R E E M E N T 

This Addendum rentes to franchises soldinNortfi Oakota and is m^ 
Oakota statutes andregniations. inconsiderationof the executionofthehicense Agreement, 
hieensor and Associate agree to amend the License Agreement as foiiows: 

1. The North Oakota Securities Commissions has heid that requiring the Associate to consent to 
the jurisdiction of courts outside of North Oakota is contrary to the provisions of Sectional-
19-09 ofthe North Oakota Eranchise investment haw.Therefore, Section 18(a)is amended to 
provide that aii suits hrought in connection with this License Agreement shaii he venued in 
the StateofNorth Oakota. 

2. Section 18of theLicense Agreement isherehy amended hy theadditionofthefoiiowing 
language to the originai language that appears therein: 

Provisions requiring an Associate to consent toaiimitation of ciaims within one year have 
heen deemed to he unjust, unfair,andinequitahie within the intent of Sections51-19-09 of 
theNorth Oakota Eranehiseinvestment Law. Therefore, for NorthOakotaAssociates,the 
statute oflimitations under North Oakota Law wiii apply. 

3. SectionlBof the License Agreement is herehy amendedhy the addition of the following 
language to the original language that appear therein: 

Provisions requiring the Associate to pay all eosts and expenses incurredhy the franchisor in 
enforcing the agreement have heen determined to he unfair, unjust, and inequitahle within 
the intent of SectionS11909 of the North Oakota Franchise Investment Law. Therefore, for 
North Oakota Associates, this provision shall he amended to provide that the prevailing party 
in any enforcement action is entitled to recover all costs and expenses, including attorney's 
fees. 

4. Provisions requiring the Associate to consent to termination or liquidated damages have heen 
determined toheunfair,unjust,and inequitahlewithinthe intent of SectionSl-19-09 ofthe 
North Oakota Eranchise Investment Law. Therefore, for North Oakota Associates, Section 16 
shall he deleted in its entirety. 

^. Section 18 of the License Agreement is herehy amended to hy the addition of the following 
language to the original language thatappears therein: 

Provisions requiring the Licensee to consent toawaiver of exemplary and punitive damages 
are not enforceahle under SectionS11909 ofthe North Oakota Eranchise investment Law. 

6. In all other respects, the License Agreementwill he construed and enforced with its terms. 

LICENSEE: TRAVELLEAOERSPRANCHiSEGROHP,LLC 

By: By: 

its Its: ^ 



RHODE ISLAND ADDENDUM 

RESULTSTRAVEL 
LICENSE AGREEMENT 

This Addendum relates to franchises sold in Rhode Island and is intended to comply with 
Rhode Island statutes and regulations. In consideration of the execution of the License Agreement, 
Licensor and Licensee agree to amend the License Agreement as follows: 

1. Section 18(E) of the License Agreement is amended by the addition of the following 
sentence: "Section 19-28.1-14 of the Rhode Island Franchise Investment Act provides that a 
'provision in a franchise agreement restricting jurisdiction or venue to a forum outside the state or 
requiring the application of the laws of another state is void respecting a claim otherwise 
enforceable under this Act.'" 

2. In all other respects, the License Agreement will be construed and enforced with its 
terms. 

TRAVEL LEADERS FRANCHISE GROUP, LLC 

By: 

Its: 

LICENSEE: 

By: 

Its: 



W ^ ^ O N A D ^ O U M 

RESULTSTRAVEL 
A N Y A G R E E M E N T 

Tfiis Addendum re^es to ^ncf i i sesso^mWashmg^ 
Wasfiington statutes and reguiations. in consideration of tfie exeeution of tfie License Agreement, 
Licensor and Licensee agree to amend tfie License Agreement as fofiows: 

1. TfieStateofWasfiingtonfiasastatute, RCW 19.100.180,wfiicfi may supersede tfie 
LicenseAgreementinLicensee'sreiationsfiipwitfiLicensor,inciuding tfie areas of termination and 
renewai of Licensee's franefiise.Tfiere aiso may fie court decisions wfiicfi may supersede tfie 
License Agreement in Licensee'sreiationsfiip witfi Licensor,inciuding tfie areas of termination and 
renewai ofLicensee'sfranefiise. 

2. intf ieeventofaconfi ictofiaws, tfieprovisionsof tfie Wasfiington Eranefiise 
investmentProteetionAct,Ofiapter 19.100 R0W,wiii prevail. 

3. Areiease or waiver of rigfits executed fiyafrancfiisee wiii not include rigfits under 
tfie Wasfiington Eranefiise Investment Protection Act, except wfien executed pursuant to a 
negotiated settlement after tfie agreement is in effect and wfieretfieparties are representedhy 
independentcounsel. Provisions sucfi as tfiosewfiicfi unreasonahly restrict or limit tfie statute of 
limitationsperiod for claims under tfie Act, or rigfits or remedies under the Act such asaright toa 
trial hyjury,maynot he enforceahle. 

4. Transfer fees are collectihle to the extent that they refiect our reasonahie estimated 
oractual costs in effectingatransfer. 

5. Oonstruetion. in all other respeets, the License Agreement will he construed and 
enforced with its terms. 

TRAVELLEADERSPRANCHiSEGROUP,LL0 

Ey 

its: 

LICENSEE: 

B ^ 

its: 



W ^ O ^ N A O O E N O U M 

RESU^TRAVEL 
A N Y A G R E E M E N T 

Tfiis Addendum re^es to ^ n c h i s e s s o ^ m W i s c o n s m ^ 
Wisconsin statutes and reguiations. in consideration of tfie execution of tfie License Agreement, 
Licensorand Licensee agree to amend tfie License Agreementasfoiiows: 

L Notwitfistanding anything wfiicfi may fie contained in tfie fiody of tfie License 
Agreementto tfie contrary,Seetionl6oftfie License Agreementisamended as foiiows: 

Licensor wiii provide Licensee at ieast 90 days' priorwritten notiee of 
termination, caneeiiation, or sufistantiaicfiangein competitive circumstances. Tfie 
notice wiii state aii tfie reasons for termination, caneeiiation, or sufistantiaicfiange in 
competitive circumstances and wiii provide tfiat Licensee fiasco days in wfiicfito 
rectify any claimed deficiency, if tfie deficiency is rectified witfiin 60 days, tfie notice 
wiiifievoid. iftfiereasonfortermination,canceiiation,orsufistantiaicfiangein 
competitive circumstances is nonpayment of sums due under tfie francfiise, Licensee 
wifi fie entitled to written notiee ofsucfi default, and wiii fiave not iesstfian 10 days in 
wfiicfi to remedysucfi default from tfie date of delivery orposting of sucfi notice. 

2. Cfi. 135, Stats., tfie Wisconsin EairDealersfiipLaw,supersedes any provisions of tfiis 
Agreement orarelated document between Licensee and Licensorinconsistentwitfi tfie Law. 

3. Except as amended fierein, tfie License Agreement wili fie construed and enforced in 
accordance witfi its terms. 

Eacfi of tfie undersigned fierefiy acknowledges fiaving read and understood tfiis Addendum 
and consents to fie bound fiyall ofits terms. 

TRAVELLEAOERSERANGH15EOROflP,LL0 

fiy 

its: 

LICENSEE: 

^ 

Its: 



EXHIBIT F 

STATE ADDENDA 10 

DISCLOSURE DOCUMENT 
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CA^FORN^ADOENDUM 

R E S U ^ T R A V ^ 
FRANCH^D^OSUREDOCUMENT 

Tfiis Addendum relates to ^ancfiisessoldmtfie state of C a l ^ 
witfi Cafifornia statutes and reguiations. 

1. THE CAfiiEORNiAERANCH^E iNVESTMENTfiAWREQti iRESTHATACOPYOEAEfi 
PROPOSED AGREEMENTS REfiATiNG TO THE SAEE OE THE E^NCHiSE BE OELiV^^ 
TOGETHER WiTHTHEOPPERiNGCiRCHLAR. 

^ i tem^ in addition to tfie information required fiyitem^neitfierTfiPG, any person or 
franefiisorfiroker in item^of tfie UEOC is sufijeet toanyeurrently effeetive order of any 
National Securities Association or National Securities Exefiange, as defined in tfie Securities 
Exefiange Act of 1934, ISO.S.GA.^Baet seq., suspending or expelling sucfi persons from 
memfiersfiip in sucfi association or excfiange. 

3. Iteml^.iteml^of tfie disclosure document fias tfie following addition 

a. Galifornia Business and Professions GodeSections20000tfirougfi20043provide 
rigfits to tfie licensee concerning termination or nonrenewal ofafrancfiise. if tfie 
EicenseAgreementcontainsaprovisiontfiatis inconsistent witfi tfie law, tfie law 
will control. 

fi. Any proposed termination of tfie License Agreement for bankruptcy may not fie 
enforceable under federal bankruptcy law.(llD.S.GA. Section 101 etseq.) 

c. Tbefiicense Agreement requires litigationtobeconductedinHennepinCounty, 
Minnesota. You are encouraged to consult private legal counsel to determine tbe 
applicability of Galifornia and federal laws (sucfi as Business and Professions Code 
Section 20040.S,Gode of Civil Procedure Section 12B1, and tfie Federal Arbitration 
Act)to any provisions ofafrancfiise agreement restricting venue toaforumoutside 
tfie State of Galifornia. 

4. Ourweb site is found at: www.travelleaders.com. 

i TEEG'S WEBSITE HAS NOTBEEN REVIEWED OR APPROVED BYTHE 
CAblEORNIA DEPARTMENT OE BOSINESS OVERSIGHT. ANY COMPLAINTS 
CONCERNINGTHE CONTENT OETHlSWEBSiTE MAYBE DiRECTEDTO THE 
CALlEORNiADEPARTMENTOPBOSlNESSOVERSiGHTATwww.corpcagov 
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ILLINOIS ADDENDUM 

RESULTS TRAVEL® 
FRANCHISE DISCLOSURE DOCUMENT 

This Addendum relates to franchises sold in the state of Illinois and is intended to 
comply with Illinois statutes and regulations. 

Item 17 of the disclosure document is amended by replacing the description in the 
Summary column of Item 17(v) with the following: 

Litigation must be in federal district court in Illinois. 
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MARYLAND ADDENDUM 

RESULTS TRAVEL® 
FRANCHISE DISCLOSURE DOCUMENT 

This Addendum relates to franchises residing, sold in or located in the state of Maryland and is 
intended to comply with Maryland statutes and regulations. 

1. The Summary column of Item 17 paragraph (h) is amended to add the following: 
TLFG's termination of the License Agreement because of your bankruptcy may not be 
enforceable under applicable federal law [11 U.S.C.A. 101 et seq.1 

2. The Summary column of Item 17 paragraph [u) is amended to add the following: 
Any claims arising under the Maryland Franchise Registration and Disclosure law must be 
brought within 3 years after the franchise is granted. 

4. The Summary column of Item 17 paragraph (v) is amended to add the following: 
Any lawsuits under the Maryland Franchise Registration and Disclosure law may be brought 
in the State of Maryland. 
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M ^ ^ O T A A O D E N D U M 

RESULTSTRAVE^ 
F R A N C H ^ D ^ O S U R E DOCUMENT 

Tfiis Addendum r^ates to franchises sold in tfie state ofMinn^^ 
Minnesota statutes and reguiations. 

L item 13. item 13 oftfie disciosure document is amended to ineiude tfie foiiowing language: 

TLEC wiii indemnify you for damages forwfiicfi you are fieidiiafiie in any proceeding 
arising out of tfie use of tfie "TRAVEL LEADERS mark, provided you fiave used tfie 
Serviee Marks property and fiave notified us of any ciaim against you witfiin 10 days 
of your knowledge of tfie ciaim. We wiii fiave soie controi of any iitigation involving 
tfieService Marks. Our indemnificationofiligation will notapply toany licensee 
residingoutsidetfiestateof Minnesota wfiopurcfiasesa franefiise to fieloeated 
outside ofMinnesota. 

2. iteml7. iteml^oftfie disclosure document is amended to include tfie following: 

"Minnesota law provides francfiisees witfi certain termination and non-renewal 
rigfits.Minnesota Statutes Section 80C.14,sufids.3,4andSrequire, except in certain 
specified eases, tfiat you fie given 90 days'notice of termination [witfi 60 days to 
cure)and 180 days'notice fornonrenewaloftfie License Agreement. 

Minnesota Statutes Section 80C.21and Minnesota Rule 28604400Jprofiifiit us from 
requiring litigation to fie conducted outside Minnesota. Totfieextentadisputeis 
subject tolitigation [andnot arbitrationor mediation), notfiingin tfiefrancfiise 
disclosure document orfiicenseAgreementcaneliminateorreduceanyof your 
rigfits to any procedure, forum or remedies provided for by tfie laws of tfie 
jurisdiction. 

Minn. Rule 2860.4400Oprofiibitsafranebisor from requiringafranchisee to assent 
to a general release tfiat would relieve any person from liability imposed by 
Minnesota laws concerning franchising, provided, however that this part will not 
bar the voluntary settlement of disputes. This provision will prevail overaeontrary 
provision inafranchise agreement." 
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NEWYORKADDENOUM 
R ^ U ^ T R A V ^ F R A N C H ^ O A O S U R E OOCUMENT 

Tfiis Addendum rentes to f rancf i i^ 
NewYorkstatutes and reguiations. 

1. Cover Page oftfie disciosure doeoment is amended fiv tfie addition oftfiefofiowing: 
TfiePrancfiisor may if it efiooses, negotiate witfi you afiout items covered in tfie prospectus. 
However, tfie Erancfiisor cannot use tfie negotiating process to prevaii uponaprospective 
Erancfiisee to accept terms wfiicfi are iessfavorafiietfiantfiose set tortfi in tfiis prospectus. 

^ fien^oftfie disciosure document is amended fiy tfie addition oftfie foiiowing: 
No iitigation is required to fie disclosed in tfiis Offering Prospectus. NeitfierTLEC, its 
predecessor,oranypersonidentifiedinitem2: 

A. Has an administrative, criminal or civii action pending against tfiat person afieging:afeiony; 
aviolation o fa francfiise, antitrustor securities iaw; fraud, emfiezziement, fraudulent 
conversion, misappropriation of property; unfair or deceptive practices or comparable civil 
or misdemeanor allegations or any pending actions, otfier tfian routine litigation incidental 
to tfie business, wfiicfi are significant in tfie context oftfie number offrancfiises and tfie size, 
nature orfinanciaiconditionoftfiePrancfiisesystem orits business of operations. 

B. Has been convicted ofafelony or pleaded nolo contendere toafelony cfiarge or, witfiina 
ten [10) year period immediately preceding tfie application for registration, fias been 
convicted of or pleaded nolo contendere toamisdemeanorcbarge or bas been tbe subject of 
a civil action alleging: violation of a^francbise, anti trust, or securities law; fraud, 
embezzlement, fraudulent conversion or misappropriation of property, or unfair or 
deceptive practices or comparable allegations. 

C. issubjecttoacurrentlyeffective injunctive or restrictive order or decree relating to tbe 
francfiise, or under a federal, state or Canadian francfiise, securities, anti-trust, trade 
regulation or trade practices law, resulting from a concluded or pending action or 
proceeding brought byapublic agency; or is subject to any currently effective order of any 
national securities associations or national securities excfiange, as defined in tfie Securities 
and Excfiange Act of 1934, suspending or expelling sucfi person from membersfiip in sucfi 
association or excfiange; or issubjecttoacurrentlyeffective injunctive or restrictive order 
relating to any otber business activity asaresult of an action brougfit byapublic agency or 
department, including, witbout limitation, actions effectingalicenseasareal estate broker 
or sales agent. 

3. TfiPC represents tfiat tfiis Prospectus does not knowingly omit any material fact or contain any 
untrue statement ofamaterial fact. 

4. iteml7fc)oftfie disclosure document is amended to provide tfiat all rigfits arising in vour favor 
from tfieprovisions of Article 33 of tfie Cen. fius. bawof tfie State of New Yorkand tfie 
regulations issued tfiereunder will remain in force; it being tfie intent of tfiis proviso tfiat tfie 
nonwaiver provisions ofCen.Bus.fiaw sections 687.4and 687.S be satisfied. 

SD Item 17fd) oftfiedisclosuredocumentis amended toprovidetfiatyou may terminate tfie 
Eranefiise Agreement on any grounds available by law. 

6. item 17[j) of tfie disclosure document is amended to provide tfiat no assignment will be made 
byTfiPC, except toanassigneewbo,inTbPC'sgood faitb judgment, is willingand able to 
assume our obligations under tfie License Agreement. 
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NORTH DAKOTAAOOENOUM 

RESOLTSTRAVEL® 
FRANCH^O^LOSHREOOCOMENT 

Tfiis Addendum rentes to franchises soldintfie State of Nort^ 
witfi Nortfi Oakota statutes and regulations. 

1. Any provision of tfie License Agreement wfiicfi designates a jurisdiction or venue or 
requires tfie francfiisee to agree to jurisdiction orvenue inaforum outside ofNortfi Oakota 
is void witfi respect to any cause of action wfiiefi is otfierwise enforceafiie in Nortfi Oakota 

2. item 17[i) of tfie Francfiise Oisclosure Oocument is amended to include tfie following 
additional language. 

Any provision of tfie License Agreement wfiicfi requires you to consent to termination or 
liquidated damages fias fieen determined to fie unfair^unjust, and inequitafilewitfiin tfie 
intent ofSection511909 of tfie Nortfi Oakota Francfiise Investment Law. 

3. item 17 [u) and [v)of tfie Francfiise Oisclosure document is amended to include tfie 
following additional language: 

in Nortfi Oakota, items 17[u)and[v)are amended to provide tfiat TLFG cannot require you 
to agree in advance to litigate outside tfie State ofNortfi Oakota. 
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VIRGINIA ADDENDUM 

RESULTS TRAVEL® 
FRANCHISE DISCLOSURE DOCUMENT 

Pursuant to Section 13.1-564 of the Virginia Retail Franchising Act, it is unlawful for a franchisor to 
cancel a franchise without reasonable cause. If any grounds for default or termination stated in the 
License Agreement does not constitute "reasonable cause," as that term may be defined by the 
Virginia Retail Franchising Act or the laws of Virginia, that provisions may not be enforceable. 
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W ^ O ^ N A O O E N D U M 

RESULTSTRAVEL® 
FRANCH^D^OSUREOOCUMENT 

The fo^wmgrn^mationapphes to franehises and franehisees suhjeetto the Wisconsin Fair 
Dealership haw. item nnmhers correspond to those in the main hody 

iteml7 

L For aii franehisees residing in the State ofWiseonsin,ThFG wiii provide yon at least 90 
days' prior written notiee oftermination, caneeiiation, or snhstantiai change in competitive 
eircnmstances. The notice wiii state aiithe reasons for termination, cancellation, or snhstantiai 
change in competitive eirenmstances and will provide that yon have 60 days in which to cure any 
claimed deficiency Ifthis deficiency is cured within 60 days, the notice will he void, ifthe reason for 
termination, cancellation, or substantial change in competitive circumstances is nonpayment of sums 
due underthe franchise, you will havelOdays to cure thedeficiency 

2. For Wisconsin franchisees, Ch. 135, Stats., the Wisconsin Fair Dealership haw, 
supersedes any provisions of the License Agreement orarelated contract which is inconsistent with 
the haw. 
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RECEIPT 

This disclosure document summarizes provisions ofthe license agreement and other information in 
plain language. Read this disclosure document and all agreements carefully. 

If Travel Leaders Franchise Group, LLC ("TLFG") offers you a franchise, it must provide this disclosure 
document to you 14 calendar-days before you sign a binding agreement with, or make a payment to, 
TLFG or an affiliate in connection with the proposed franchise sale. Iowa, New York and Rhode Island 
require that TLFG gives you this disclosure document at the earlier of the first personal meeting or 10 
business days (or 14 calendar days in Iowa) before the execution of the franchise or other agreement 
or the payment of any consideration that relates to the franchise relationship. Michigan requires that 
TLFG gives you this disclosure document at least 10 business days before the execution ofany binding 
franchise or other agreement or the payment of any consideration, whichever occurs first. 

If TLFG does not deliver this disclosure document on time or if it contains a false or misleading 
statement or a material omission, a violation of federal and state law may have occurred and should 
be reported to the Federal Trade Commission, Washington, D.C. 20580 and the applicable franchise 
administrator listed on ExhibitA. 

Issuance Date: April 30130432014 

TLFG's franchise sellers involved in offering and selling the franchise to you are Roger Block, John 
Risner, Debby Lee, Bill Grow, Jeanne Strandberg, Carolyn Karanza, or Sarah Moore OF Jessica Fix at 
3033 Campus Drive, Suite W320, Minneapolis, MN 55441, (800) 888-8584, or are listed below (with 
address and telephone number), or will be provided to you separately before you sign a franchise 
agreement: 

TLFG's agent for service of process in your state, if any, is disclosed in Exhibit A. 

I have received a 2013 2014_disclosure document that included the following exhibits: (A) List of 
State Administrators, (B) Current Licensed Locations; (C) Locations that Left the System; (D) 
Consolidated Financial Statements; (E) License Agreement; (F) State Addenda. 

PROSPECTIVE LICENSEE 

(Print or type name ofbusiness entity) 

(Type of Entity, i.e., corporation, partnership) 

(State of Incorporation ifappllcable) 

Name and Title Signature Date Received 

Please sign this copy of the receipt, date your signature, and retain for your records. 
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RECEIPT 

This disclosure document summarizes provisions of the license agreement and other information in 
plain language. Read this disclosure document and all agreements carefully. 

If Travel Leaders Franchise Group, LLC ("TLFG"] offers you a franchise, it must provide this disclosure 
document to you 14 calendar-days before you sign a binding agreement with, or make a payment to, 
TLFG or an affiliate in connection with the proposed franchise sale. Iowa, New York and Rhode Island 
require that TLFG gives you this disclosure document at the earlier of the first personal meeting or 10 
business days (or 14 calendar days in Iowa) before the execution ofthe franchise or other agreement 
or the payment of any consideration that relates to the franchise relationship. Michigan requires that 
TLFG gives you this disclosure document at least 10 business days before the execution of any binding 
franchise or other agreement or the payment of any consideration, whichever occurs first. 

If TLFG does not deliver this disclosure document on time or if it contains a false or misleading 
statement or a material omission, a violation of federal and state law may have occurred and should 
be reported to the Federal Trade Commission, Washington, D.C. 20580 and the applicable franchise 
administrator listed on Exhibit A. 

Issuance Date: April 301,00432014 

TLFG's franchise sellers involved in offering and selling the franchise to you are Roger Block, John 
Risner, Debby Lee, Bill Grow, Jeanne Strandberg Carolyn Karanza, or Sarah Moore or Jessica Fix at 
3033 Campus Drive, Suite W320, Minneapolis, MN 55441, (800) 888-8584, or are listed below (with 
address and telephone number), or will be provided to you separately before you sign a franchise 
agreement: 

TLFG's agent for service of process in your state, if any, is disclosed in Exhibit A. 

I have received a 3043-2014 disclosure document that included the following exhibits: (A) List of 
State Administrators, (B) Current Licensed Locations; (C) Locations that Left the System; (D) 
Consolidated Financial Statements; (E) License Agreement; (F) State Addenda. 

PROSPECTIVE LICENSEE 

(Print or type name of business entity) 

(Type of Entity, i.e., corporation, partnership) 

(State of Incorporation if applicable) 

Name and Title Signature Date Received 

Please sign this copy of the receipt, date your signature and return to TRAVEL LEADERS, Travel 
Leaders Franchise Group, LLC, 3033 Campus Drive, Suite W320, Minneapolis, Minnesota 55441-
2651. This disclosure document is also available in PDF format electronically. 
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